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CHAPTER 1 : SIGN IN

At the beginning of each Oracle FLEXCUBE Lending and Leasing session and prior to
working with any account, you must sign in at your workstation. Oracle FLEXCUBE
Lending and Leasing then enables you to “enter” the system and open the pages available
to your level of responsibility. To sign in to Oracle FLEXCUBE Lending and Leasing, you
need to have your own user id and password. Each user id is attached to a responsibility
level, or “profile,” that controls the user’s access to various areas of the system. Your user
id is also associated to all the applications you process.

This chapter explains how to sign in and sign off from the Oracle FLEXCUBE Lending
and Leasing system.

Signing On

The ability to sign in is automatically disabled after a specified number of days of inactiv-
ity. The user id and password required to sign in to Oracle FLEXCUBE Lending and Leas-
ing may be different from the user id and password used to sign in to your computer or
network. If you are unsure of your user id and password for Oracle FLEXCUBE Lending
and Leasing, contact your system administrator.

To sign in to Oracle FLEXCUBE Lending and Leasing

1 Follow the guidelines for your business to begin a Oracle FLEXCUBE Lending and Leas-
ing session.

After starting Oracle FLEXCUBE Lending and Leasing, the Sign In page appears.

ORACLE
FLEXCUBE Lending and Leasing

Sign In

Enter your Single Sign-On user narme and password to sign in.

Llser Mame

Fassword

Unauthorized use of this site is prohibited and may subject you to civil and criminal prosecution.
Copyright & 1593, 2006 Oracle. Al rights reserved

2 Inthe User Name field, type your user identification name.

3 Press Tas to move to the Password field.
_Or_
Click the Password field.

4 Inthe Password field, type your password.

5 Click OK.
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_Or'-

Press ENTER.

Note: If you click Cancel, Oracle FLEXCUBE Lending and Leasing closes the Sign In
page.

If your user id or password is inaccurate, Oracle FLEXCUBE Lending and Leasing dis-
plays the following:

ORrRACLE
FLEXCUBE Lending and Leasing

Error: Authentication failed. Please try again

Sign In

Enter your Single Sign-On user name and passwaord to sign in.

User Name |ss

Fasswaord

—

Unauthorized use of this site is prohibited and may subject you to civil and criminal prosecution.
Copyright @ 1999, 2006 Oracle. Al rights reserved.

» Click OK and retype your user id and password. If problems signing on persist, con-
tact your system administrator.

IMPORTANT:

The length of a password is established during system setup. Special characters (&, @, #,
$, %, ©, &, *, and so on) cannot be used to create a password. To prevent others from see-
ing your password, your password does not appear in the Password field as you type it.
Instead, your keystrokes appear as bullet points. Keep your password confidential to pre-
vent access to Oracle FLEXCUBE Lending and Leasing by unauthorized users.

If Oracle FLEXCUBE Lending and Leasing recognizes your user id and password, the
Oracle FLEXCUBE Lending and Leasing Suite home page appears. Your user id and
other information appear in the My Info section.

1-2
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ORACLE ?) R
FLEXCUBE Lending and Leasing ﬁg L?‘)w

Saleslead | Origination i Servicing Collections © WFP - Documents Rﬂmns : Interfaces | Producers \___Vendnr' Tools - Setup \_

Welcome to Oracle FLEXCUBE Lending and Leasing

Overview
ORACLE FLEXCUBE Lending and Leasing - Prapelling you forward Select Language
SPANISH ]

ORACLE FLEXCUBE LENDING AND LEASING IS A COMPREHENSIVE SOLUTION THAT ADDRESSES EVERY REQUIREMENT OF
THE LENDING AND LEASING SPACE. ITS UNIQUE VALUE LIES IN ITS ABILITY TO PROVIDE YOUR BUSINESS WITH FRE-
DEFINED PROCESSES, AND AWDRLD-CLASS FRAMEWORK THAT ADDRESSES ALL TOUR RISK AND COMPLIANCE NEEDS Salerct )
ORACLE FLEXCUBE LENDING AND LEASING 15 A SINGLE SOURCE FOR ALL LENDING AND LEASING PROCESSES - FROM

DESIGN TO EXECUTION. IN A HUTSHELL, OUR SOLUTION IS A ONE-STOP-SHOF FOR ALL YOUR LENDING AND LEASING
HEEDS

My Info

User Id

Name ORACLE FINANCIAL
SERVICES DEMO

Responsibilit SUPERUSER

Organization TR

Division

Default Language ENGLISH

DRACLE FLEXCUBE LENDING AND LEASING AUTOMATES THE ENTIRE LIFECYCLE OF LENDING - AGROSS ORIGINATION,

SERVICING AND COLLECTIONS ~ FOR MULTIPLE LENDING AND LEASING PRODUCTS, IT MAKES YOUR SOLUTION STAND OUT
FOR ITS INTEGRATED APPROAGH. IT ALSD HAS THE UNIQUE ABILITY TO INTEGRATE WITH OUR GOVERNANGE, RISK AND
COMFLIANCE (GRC) FRAMEWORK AND IMPROVES INTERNAL FOLICY. REGULATORY COMPLIANCE AND RISK MANAGE!

SOME OF THE BENEFITS YOU CAN GAIN FROM THE ORACLE FLEXCUBE LENDING AND LEASING ARE:

BUSINESS FROCESSES DESIGNED TO REMAIN CONMECTED WITH A COMMON THREAD,
SOFTMARE COMPONENTS ALIGNED TO YOUR BUSINESS PROCESSES
TOOLS TO MEASURE PERFORMANCE, RISK AND COMPLIANCE
INTEGRATED APFLICATIONS
REDUCED TIME-TO-MARKET

Time of Last Login
Date 07/14/2008 10:16:57 Al

Documentation
THE ORACLE FLEXCUBE LENDING AND LEASING DOCUMENTATION SET CONSISTS OF THE S

Release Version

UI ¥ersion FLL 1210 _60_BLD 07432008 1405
DB ¥ersion 11.510RELODALLD

P GUIDE AND USER SUIDE

& THE ORACLE FLEXCUBE LENDING AND LEASING SETUP SUIDE LIBRARY CONFAINS ADMINISTRATION, CONFIGURATION, AND DEVELOPMENT DOCUMENTATION. THE
DOCUMENTATION LIBR&RY 15 ON ITS OWN CD-ROM IN THE ORACLE ELECUBE LENDING AND LEASING BUNDLE D PACK.

® THE ORACLE FLEXCUBE LENDING &ND LEASING USER GUIDESTCUMENTATION INCLUDES HOW TO USE THE PRODUCT. THE USER GUIDE DOCUMENTATION |5 ON THE
ORACLE FLEXCUBE LENDING AND LEASING CD-ROM [BAHE ORACLE FLEXCUBE LENDING AND LEASING BUNDLE CD PACK,

Your User ld now appears in
the page's My Info section

Home | Saleslead | Otigination | Sewicing | Collections | WWEP | Documents | Reports | Interfaces | Producers | Yendar | Tools | Setup

opyrioht ©1998:2009 Oracle Financial Services Software Limited, &1 vights reserved

DB Information

DB DFLLNEW JDBC:ORACLE:THIN:@V/ANDES I
User FLEXCOMAS21BEVIZEE

6 Inthe Select Language section, select the language you want to with when using Oracle
FLEXCLUBE.

7 Inthe My Info section, view the following information:

In this field: View this:

User Id The user identification code of the person log on to the
Oracle FLL system.

Name The name of the person log on to the Oracle FLL system.

Responsibility The responsibility of the person log on to the Oracle FLL
system.
Note: The level of responsibility determines which
screens are available and what tasks a user can perform in
the Oracle FLL system.

Organization The organization of the person log on to the Oracle FLL
system.

Division The division of the person log on to the Oracle FLL sys-
tem.

Default Language The default language of the person log on to the Oracle
FLL system.

8 Inthe Time of Last Login section, view the timestamp (mm/dd/yyy hh:mm:ss) of when
the current user most recently logged on to the Oracle FLL system.
9 Inthe Release Version section, view the Ul Version and DV versions currently in use.

10 Inthe DB Information section, view the DB user information.
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Signing Off

Sign off from the Oracle FLEXCUBE Lending and Leasing when you have finished your
work session.

To sign off from Oracle FLEXCUBE Lending and Leasing

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Logout
icon. (The Logout icon contains a gold key and is located in the upper right corner).

The Logout from Oracle FLEXCUBE Lending and Leasing Suite page appears.

orACLE . . Z)‘ {
FLEXCUBE Lending and Leasing B
Help JLogout
“salesiead ) Origination “Callections Documents Interfaces | Producers ool setup

Welcome to Oracle FLEXCUBE Lending and Leasing

Overview

ORACLE FLEXCUBE Lending and Leasing - Propelling you forward Select Language
SFANISH ~|

ORACLE FLEXCUBE LENDING AND LEASING IS A COMPREHENSIVE $OLUTION THAT ADDRESSES EVERY REQUIREMENT OF
THE LENDING AND LEASING SPACE. ITS UNIQUE VALUE LIES IN ITS ABILITY TO PROVIDE YOUR BUSINESS WITH FRE-
DEFINED PROCESSES, AND AWDRLD-CLASS FRAMEWORK THAT ADDRESSES ALL YOUR RISK AND COMPLIANCE NEEDS

DRACLE FLEXCUBE LENDING AND LEASING 15 A SINGLE SOURCE FOR ALL LENDING AND LEASING PROCESSES - FROM
DESIGN TO EXECUTION. [N A NUTSHELL, OUR SOLUTION IS A ONE-STOP-SHOP FOR ALL YOUR LENDING AND LEASING
NEEDS.

My Info
ORAGLE FLEXCUBE LENDING AND LEASING AUTOMATES THE ENTIRE LIFECYGLE OF LENDING ~ AGROSS ORIGINATION, i s
SERVICING AND COLLECTIONS ~ FOR MULTIPLE LENDING AND LEASING PRODUCTS. IT MAKES YOUR SOLUTION STAND QUT ety Ot e
FOR ITS INTEGRATED AFFROACH. IT ALS0 HAS THE UNIGUE ABILITY TO INTEGRATE WITH OUR SOVERNANGE, RISK AND i
COMPLIANCE (GRC) FRAMEWORK AND IMPROVES INTERNAL POLICY, REGULATORY COMFLIANGE AND RISK MANAGEMENT i
Responsibility SUPERUSER
SOME OF THE BENEFITS ¥OU CAN SAIN FROM THE ORACLE FLEXCUBE LENDING AND LEASING ARE: g:’fi:::f‘at'“" )éf;):
* BUSINESS PROCESSES DESIGNED TO REMAIN CONNECTED WITH & COMMON THREAD Default Language ENGLISH
* SOFTWARE COMPONENTS ALIGNED TO YOUR BUSINESS PROCESSES
+ TOOLS TO MEASURE PERFORMANCE, RISK AND COMPLIANCE . >
+ INTEGRATED APFLICATIONS Time of Last Login
* REDUCED TIME-TO-MARKET Date 07142008 1016:57 AM

Documentation 3
Release Version
THE ORACLE FLEXCUBE LENDING AND LEASING DOCUMENTATION SET CONSISTS OF THE SETUP GUIDE AND USER GUIDE.
UI ¥ersion FLL 12 1.0_60_BLD 07132008.1405
* THE ORACLE FLEXCUBE LENDING AND LEASING SETUP GUIDE LIBRARY CONTAINS ADMINISTRATION, CONFIGURATION, AND DEVELOPMENT DOCUMENTATION. THE DB Version 11510 RELODALLO
DOCUMENTATION LIBRARY 1S ON ITS OWH CD-ROM IN THE ORACLE FLEXCUBE LENDING AND LEASING BUNDLE CD PACK.
* THE ORACLE FLEXCUBE LENDING AND LEASING USER GUIDE DOCUMENTATION INCLUDES HOW TO USE THE PRODUCT. THE USER GUIDE DOCUMENTATION IS ON THE
ORACLE FLEXCUBE LENDING AND LEASING CD-RORM IN THE ORACLE FLEXCUBE LENDING AND LEASING BUNDLE CD PACK. DB Infermation
DB DFLLHEW JDBC:ORACLE:THIN.@VANDES. |-
User FLEX.COMAS21/DEVIZEE

Home | Saleslead | Origination | Sewicing | Collections | WEP | Documents | Repors | Interfaces | Producers | “endor | Tools | Setup
Coexl’lghl @ 19958-2009 Oracle Financial Services Software Limited. Al I’Igl’ﬁs reserved.

« Ifyou click Return, Oracle FLEXCUBE Lending and Leasing closes the Logout from
Oracle FLEXCUBE Lending and Leasing Suite page and returns to the Oracle FLEX-
CUBE Lending and Leasing Suite page.

ORACLE’
FLEXCUBE Lending and Leasing

Return

Logout from Flexcube Lending and Leasing

& About to Sign Off
You have asked to sign out from the Flexcube Lending and Leasing, are you sure?

{ Yes, sign me off | { Return ]

Copyright & 1998-2009 Cracle Financial Services Software Limted. All rights reserved.

2 Click Yes, sign me off.

Oracle FLEXCUBE Lending and Leasing closes the session, releases any accounts you
may have been working on, and returns to the Sign In page.
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|
CHAPTER 2 : CUSTOMER SERVICES AND COLLECTIONS

After an application has cycled through the line origination process, it becomes an
account. Account maintenance and collections tasks can be performed with Oracle FLEX-
CUBE Lending and Leasing’s Customer Service window.

The Customer Service window enables you to view and manage all customer information
in a centralized location to assure data integrity and provide better service. Oracle FLEX-
CUBE Lending and Leasing provides online real-time information about the applicant(s),
contract, account balances, dues, transactions, call activities, and comments.Oracle FLEX-
CUBE Lending and Leasing also supports back-dating of financial transactions up to the
account’s opening date.

The Customer Service window uses a link bar to open pages that perform the following
tasks:

» Search for and load accounts on the Customer Service window

* View comprehensive account and customer details, including status, balances, trans-
action histories, payoff quotes, statements, escrow information, insurance informa-
tion, and vendor work orders.

» Track attributes associated with an account

*  View vendor work orders

* Record call activities, promises to pay, comments, and references

» Use checklists to perform customer service tasks

* View payment rating history and due date history

e Perform monetary and nonmonetary maintenance on a line of credit

» Record information concerning bankruptcies, repossessions, foreclosures, and account
deficiencies

* View contract information recorded during the funding process

* View information regarding account collateral

e Perform a credit bureau pull

* Add comments to an account during any time of the customer service process.

This chapter explains how to do all of this.

Activating an Account

An account is automatically activated when you fund the contract with the Funding win-
dow or convert from a legacy system. You cannot activate an account with the Customer
Service window.

Posting and Reversing Payments

A payment can be posted and reversed on the Payments window. You cannot post and
reverse the payment in Customer Service window. (For more information, see the Pay-
ment Processing chapter.)
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A Note About Account Numbers

After an application completes the line origination cycle and is funded or is ported into
Oracle FLEXCUBE Lending and Leasing, it becomes an account and receives an account
number.

Oracle FLEXCUBE Lending and Leasing assigns account numbers using the following
logic:

YYYYMMNNNNNNNX

where:

YYYYMM = contract date
NNNNNNN = serial number
X = check digit

Oracle FLEXCUBE Lending and Leasing sorts accounts using the NNNNNN portion only.
That portion is referred to as the account ID.

Searching for a Customer

There are a number of different ways to load the customer details on the Customer Ser-
vice window.

e Use the Search page by selecting Customer Centric option.

» Use the Quick Search section to search for the customer by account number.
»  Use the Quick Search section to search for the customer by Customer Id.

»  Use the Next Account feature to load the customer from a predefined queue.

To search for and load the customer details with the Search page

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Collections
master tab.

2 Click Collections on the bar link.
The Customer Service window appears, opened at the Search page’s Criteria page.

3 Select Customer Centric option to view the total liablities(of all accounts) of a cus-
tomer.
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ORACLE’
FLEXCUBE Lending and Leasing

User Id 55C Organization TFE Division C01

Quick Search Search

Queue
| Nx | Auto Run  []

O secount Centric (&) Customer Centric

Responsibility SUFERUSER

Acc # Criteria | Results  Review Requests
or Customer Id = Comparison
Criteria Operator Value
| Submit CUSTOMER ID |L'KE v|| |
CUSTOMER FIRST NAME |LIKE V|| |
- Bulvance Search
b Customer Service CUSTOMER LAST NAME | LIKE b || |
p-Msintenance CUSTOMER SSH |EQUAL v|| |
B CheckList
b Barkruptc CUSTOMER NATIONAL ID |LIKE V|| |
P Deficiency CUSTOMER PASSPORT HUMBER |LIKE V|| |
b Cartract
b Commerts CUSTOMER PHONE NUMBER |E0UAL V|| |
P Corresponcence CUSTOMER ZIP CODE | LIKE v || |
p-Letters
Accourt Document F—
Y — | _Reset Criteria | | Search
K’Traac:king = ) |2 )

P Srcenario Analysis

4 On the Criteria page, use the Comparison Operator and Values columns to create the
search criteria you want to use to find the customer.

Note: Click Reset Criteria at any time to clear the Comparison Operator and Values

columns.

5 Click Search.

Oracle FLEXCUBE Lending and Leasing locates and displays on the Results page all the
accounts that meet your search criteria on the Criteria page.

ORACLE
FLEXCUBE Lending and Leasing

User Id SSC Organization

TFEB Division HQ Responsibility SUFERUSER

® = ®

Debug
(Of) Audit Clase

Quick Search Search

Queue . .

O account Centric (&) Customer Certric

(_(Nx ) Auto Run  []

Acc # Criteria | Results ‘ Review Requests

or Customer Id

Customers
(Zuhmit £ Previous | 1-10 of 320 ~ | Mext 10 &=
p-Advance Search Select Cus Id |Na|i0na| Id IFilsl Name |Lasl Name |SSN |Pass|)0n i
B ® a4 ROBERT HIGGINS 563-B4E4TE 55310
:’2‘:'"‘:% O aza0 KEVIN STERBENZ 973-45-4358 55380
eckLi
b= Bankruptc: < soa0 JOHN CCERASTOSTIGMA 574-45-2855 28422
p-Disticiency O soan PaULA CCERASTOSTIGMA 579452864 26422
PsContract
P Comments O sosa TSTFLS0012008:1741 TSTFLS0012008:1744 100-65-4573 50701
B=Correspondsnce O sos4 ELIZABET CAMPBELL 100-63-5843 80750
PeLetters
Aecount Document O soss ERIC GARCIA FEA4-TE-4545 55345
B‘M O sosa TEST_SME TEST_SME 44444 4944 76601
P> Scenario Analysiz
O 5057 ERIC EILLLAMS 237-65-1098 55340
O 5058 ERIC HOLMAN B75-67-2680 56345
2 Previous | 1-10 of 320 | Mext 10 &
Accournts
Select and (_Submit |
Amount Oldest
Select Company|Branch|Account # Product|Currency|Payoff Amt Due Status Due Ot |Type
CLOSEDICHARGED
@  =xx HRT 20070400013652 LINE HE  USD ] o PP BRRPRERD 8/1/2007  PRIMARY

No of Accounts

Total Payoff

a0 Total Due 00
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6 On the Results page, view the following information for the list of accounts of a customer:

In this field: View this:

Customers section

Select If selected, indicates that this is the current record.

Cus Id The customer identification number.

National Id The national identification number (for non US mem-
bers).

First Name The customer’s first name.

Last Name The customer’s last name.

SSN The customer SSN number (for US members only).

Passport # The customer’s passport number.

Zip The zip code of the customer.

Accounts section
The account section will display the list of accounts for the customer selected.

Company The company of the account.

Branch The branch of the account

Account # The account number.

Product The product for the account.

Currency The currency for the account.

Payoff Amt The current payoff amount for the account.
Amount Due The current delinquent amount due for the account.
Status The account’s status.

Oldest Due Dt The oldest due date.

Type The account type.

7 On the Results page, select the customer you want to retrieve and click Submit.

Oracle FLEXCUBE Lending and Leasing loads the customer’s details on the Collections
link bar’s Account Details page

Searching for an Account

There are a number of different ways to load an account on the Customer Service window.

e Use the Search page.

e Use the Quick Search section to search for an account by account number.

» Use the Quick Search section to search for an account by social security number.
»  Use the Next Account feature to load an account from a predefined queue.

To search for and load an account with the Search page

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Collections
master tab.

2 Click Collections on the bar link.
The Customer Service window appears, opened at the Search page’s Criteria page.

3 Select Account Centric option to view the total liablities(of all accounts) of an account.
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ORACLE @) o) &)
FLEXCUBE Lending and Leasing . :
Detug Audit Close
User Id £5C Organization TFE Division H2 Responsibility SUFERUSER offy =
Quick Search Search
@ sccount Centric O Customer Centric
|_N% ) Auto Run []
Boc # Criteria | Results  Review Reguests
Comparison
Cust, 1d = I
L Criteria Operator Value
| Submit FEEERv S (ke v |
ACCOUNT STATUS [Lke v |[ setect v
P Customer Service FRODUCT ‘ LIKE > ” |
[ Maintenance CUSTOMER S5N ‘ EQUAL h H |
= CheckList
[ Berlrupte CUSTOMER LAST NAME \ LIKE v H |
> Deficiency CUSTOMER FIRST NAME [Like v |
[ Contract EolaL
b>Commerts CUSTOMER II* [ v |
P Correspordence IN ‘ LIKE w H |
pLetters
b'Accclur'rl Document TEAR ‘ EQUAL s ” |
Tracking MAKE ‘ LIKE w H |
[ Scenario Lnakysis
MODEL [Lke [ |
ASSET TYPE [ v |
PRODUGER # [Lke vl |
PRODUCER NAME [Lke v |
ACCOUNT CONDITION [Lke v || seteat. v|
QUEUE NAME (UNDEFINED FOR DEFAULT) ‘ LIKE b H |
QUEUE DESCRIFTION [Lke v |
—_—
| Reset Criteria ) | Search

4 On the Criteria page, use the Comparison Operator and Values columns to create the
search criteria you want to use to find an account.

Note: Click Reset Criteria at any time to clear the Comparison Operator and Values

columns.
5 Click Search.

Oracle FLEXCUBE Lending and Leasing locates and displays on the Results page all the
accounts that meet your search criteria on the Criteria page.

ORACLE’
FLEXCUBE Lending and Leasing

Quick Search Search

Queue

UserId SSC Organization TFB Division HQ Responsibility SUPERUSER

@ account Centric O Customer Centric

OEE

Debugy "
(0f) Audit Close

[ Nx ) Auto Run [

Acc #

Criteria | Re-sults| Review Requests

Select and [ Submit

or Customer Id

) Previous | 1-10 of 223 ~ | Next 10 &

IDale

Title

Select CompanleranchIAccounl.r'#
| 2ubmit ) @ oo e
b= O HRT
PCustomer Service
P Mairtenance O e 2
PeCheckList © | =
PeBankrustcy.
[p=Deficiency
PeCortract C  xxx HRT
PeComments
= Correspondence O o HRT
P=Letters
K”Accuurvt Document G e hel
Tracking
P> Scenario Analysis G e hel
O xox ol
O ol

20070400013652 44172007

20070400013650 44172007

2006050001398 1 5/10/2008

2006050004088 5¢1/2008

2002100001106 107472008
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6 On the Results page, view the following information for each account:

In this field:

Select
Company
Branch
Account #
Date

Title

Product
Status
Producer
Secured.

View this:

If selected, indicates that this is the current record.
The company of the account.

The branch of the account

The account number

The date the account was created.

The primary and other applicant(s) attached to the
account.

The line product of the account.

The status of the account.

The producer of the account.

If selected, indicates the account is secured and may only
be loaded by authorized users.
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7 Onthe Results page, select the application you want to retrieve and click Submit.

Oracle FLEXCUBE Lending and Leasing loads the account on the Collections link bar’s
Account Details page.
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You are now ready to begin work on the account.
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A note about conditions and queues

During the line application process, accounts do not have sub statuses; instead, accounts
use conditions. Conditions further define the status of an account; for example: delinquent,
bankruptcy, and scheduled for charge off. Conditions can be applied automatically by Ora-
cle FLEXCUBE Lending and Leasing based on set up and manually by Oracle FLEX-
CUBE Lending and Leasing users with the Customer Service window.

Oracle FLEXCUBE Lending and Leasing can assign accounts to specific users by way of
gueues. Queues are a workflow management tool that allow Oracle FLEXCUBE Lending
and Leasing users to work on accounts sequentially from a prioritized list, rather than hav-
ing to manually search for and load them. Queues are created and sorted during nightly
processing. Examples of customer service queues include due date change requests, delin-
guent accounts, deferment requests, and title and insurance follow-up.

Account conditions serve as default queues; that is, an account’s condition determines
which gqueue the account is in.

In the following example, the account has a condition of DELIQUENT, noted in the Condi-
tions section and Status field. The account was loaded from the delinquent queue, DELQ

(D).

A queue can be associated with only one condition. In the following example, the Delin-
guent queue is associated with the Delinquent condition.

ORACLE
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However, an account can have more than one condition, so an account can be in more than
one queue. In the following example, the single account for Steven A Jones has two differ-
ent conditions, SCHEDULE FOR CHARGEOFF and DELINQUENT. It can appear in two
different queues, one for SCHEDULE FOR CHARGEOFF condition (the SCHGOFF (D)
queue) and one for the DELINQUENT condition (the DELQ (D) queue).

Multiple queues can be created for a single condition. Account attributes (such as number
of days delinquent and product code) can be used for assigning accounts to a queue and
sorting accounts within a queue.

In the following example, two queues have been set up for the single condition of DELIN-
QUENT, based on the number of days the account is delinquent. One queue contains
accounts that are delinquent zero to 30 days (the DELQ-DELQ_DAYS_0_30 queue) and one
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gueue contains accounts that are delinquent zero more than 30 days (the DELQ-

DELQ_DAYS_30+ queue).
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You can quickly load an account from a queue using the Next Account feature in the

Quick Search section.
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Customer Service window’s Account(s) and Customer(s) sections

Most pages on the Customer Service window contain the Account(s) and Customer(s) sec-
tions as a header. The Account(s) section provides a quick overview of an account by dis-

playing its company, branch, account number, product, payoff amount and amount due,
status, and oldest due sate. The information on the Customer Service window always
refers to the account selected in this section.

The Customer(s) section displays information about the customer(s) attached to the
account. The information on the Customer Service window always refers to the customer

selected in this section.

To view an account’s details in the Account(s) and Customer(s) sections

Open the Customer Service window and load the account you want to work with.

On the Customer Service window’s Account(s) section, view the following information:

With this command button:

Current

Show All

Group Follow-up

Oracle FLEXCUBE Lending and Leasing does
this:

Displays the current search account only. It does not mat-
ter how that account was searched like using account
search screen or selected a queue from drop-down and
pressed “Next” button or account number was directly
pasted in Acc# text box and pressed Submit button.
Note: This is the default option.

Displays the related accounts based on current selected
customer’s SSN #. To view the details of account num-
ber(s) other than current account, select the account in the
Account(s) section and click Submit.

Displays the set of accounts that share the same account
condition as the selected account and bear the same SSN
#. Other than having same account condition and SSN #,
the queue currently selected should have the Group Fol-
low-up Indicator enabled in queue setup and the follow-
up date should fall in range of the organization level sys-
tem parameter UCS_GROUP_FOLLOWUP_DAYS.

In this field: View this:

Select If selected, indicates that this is the current record.
Company The company of the account.

Branch The branch of the account.

Account # The account number.

Product The product for the account.

Currency The currency for the account.

Payoff Amt The current payoff amount for the account.
Amount Due The current delinquent amount due for the account.
Status The account’s status.

Oldest Due Dt

The oldest due date.

On the Customer Service window’s Customer(s) section, select the record you want to
work with, click Show in the Details column, and view the following information:
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In this field:

Customers (s) section
Select
Customer Id

Name

Type
Language

Customer Details section

Gender
Marital St
Time Zone
Email
Birth Dt
Nationality
SSN

Stop Correspondence

Privacy Opt-Out

Disability

Skip

Active Military Duty

Existing CIF
National ID

Address Details section
Type

Current

Mailing

Phone

Address

Conditions section

View this:

If selected, indicates that this is the current record.
Customer identification number (unique customer identi-
fier).

Customer’s relationship to the account.

Customer

Language spoken by the customer.

Customer’s gender.

Customer’s martial status.

Customer’s time zone.

Customer’s e-mail address.

Customer’s date of birth.

Customer’s nationality.

Customer’s social security number.

Note: If the organizational parameter
UIX_HIDE_RESTRICTED_DATA is set to Y, this appears
as a masked number; for example, XXX-XX-1234.

Stop correspondence indicator. If selected, Oracle FLEX-
CUBE Lending and Leasing will not send correspon-
dence to customer. This is selected using the
Maintenance page.

Privacy opt-out indicator. If selected, indicates that the
applicant has elected to refrain from the non-public shar-
ing of information (optional).

Customer disability indicator If selected, this indicates
that the customer is disabled.

Customer’s skip indicator. If selected, this indicates that
the customer is a skip debtor. This is selected using the
Maintenance page.

Active military duty indicator. If selected, indicates that
the customer is on active military duty and may qualify
for the rates in accordance with the Servicemembers
Civil Relief Act of 2003 (SCRA).

If selected, indicates that the customer is an existing CIF.
Customer’s national identification number.

Address type.

If selected, indicates that this is the current address.
If selected, indicates that this is the mailing address.
Phone number.

Address details.

Oracle FLEXCUBE Lending and Leasing enables you to quickly view an account’s condi-
tion in the Conditions section. An account can have more than one condition. You can
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1
2

manually change the condition of the account using the Add Call Activities section’s
Action field by selecting QR QUEUE CONDITION REQUEST.

To view an account’s condition
Open the Customer Service window and load the account you want to work with.

In the right column, click the Conditions section drop-down link.
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In this field: View this:
Condition The condition.
Start The start date of the condition.
Followup The next follow-up date.
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Add Call Activities section

With the Add Call Activities section, Oracle FLEXCUBE Lending and Leasing enables
you to record the details of all actions you performed regarding this account. This includes
calls from the customer, calls you make regarding the account, or changes to the condition
of the account. Entries in the Call Activities section are listed in reverse chronological
order of follow-up date.

Note: Call activity action codes (Action field) and call activity results codes (Results field)
are user-defined.

Each action and result has a code and description. The code for the call action and call
result is what appears on the Call Activity sub page.

To record a call activity
1 Open the Customer Service window and load the account you want to work with.

2 Inthe right column, click the Add Call Activities section drop-down link.

ORACLE"
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Submit
Customer({s) = Action ,,5?
P> Advance Search Selectand ( Submit) = Result ,,5?
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PBankruptey Account Details Promise Dt @
P-RepoForeciosure .
P Deficiency prDues P Delingquency Information .
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p% B Activities -Fnllanp E
I e Time Zone | Select.. v
PeLetlers . aAppn'mt  []
£.ccourt Documert PRt ses Group Follow-up Ind
.._M - Submit ) [ Cancel )
3 Inthe Action field, select the action performed.
4 Inthe Result field, select the result of the action.
5 If you choose, complete the following optional fields:
In this field: Do this:
Contact Select who you contacted.
Reason Select the reason for the communication.

6 Inthe Condition field, select the condition or queue type. The LOV that is used in the
Condition field is the intersection of the list of condition setups for what is entered in the
Action and Result fields and the open conditions on the account.

~

In the Followup Dt field, type the next follow-up date; that is, when FLS will next place
this account in a queue. (This may automatically default based on setup.)
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8 Inthe Time Zone field, select the time zone for the customer.
9 Inthe Add Call Activities section, click Submit.

Oracle FLEXCUBE Lending and Leasing creates two entries on the Customer Service
window for the call activity.

The codes for the Action and Result appear as a record on the Account Detail page’s Call
Activities section.

The description for the Action and Result appear as a system generated comment the
Comments page.
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Making an Appointment

The Appn’mt box on the Add Call Activities section enables you to schedule an account to
appear in a particular queue at a future date and time. When you make an appointment, the
account will appear in the front of the queue listed in the Conditions field at the time listed
in the FollowUp Dt field.

Note: You must be working that queue at the followup time in order to view the account.
Refer the *To record a call activity section’.

To make an appointment
1 Open the Customer Service window and load the account you want to work with.
2 Inthe right column, click the Add Call Activities section drop-down link.

3 Complete the fields on the Add Call Activities section (see above, To record a call activ-
ity).

4 Inthe Condition field, select the condition for the queue you want the account to appear
in.

5 Inthe FollowUp Dt field, select the date and time you want the account to appear. This can
be either the current day or a day in the future.

6 Select the Appn'mt box.

Note: If account is not worked within the queue on day of the appointment, the nightly
jobs will cancel the appointment. Also, if the account’s queue condition changes during
the nightly batch jobs, the outstanding appointments are cancelled.

Canceling an Appointment

Using the Add Call Activities section page, you can cancel an appointment for an account.
The account will still appear in the queue on the follow up date, but no longer receive a
priority.
To cancel an appointment

1 Open the Customer Service window and load the account you want to work with.

2 Inthe right column, click the Add Call Activities section drop-down link.

3 Ifyou need to change the time for the appointment, create a new entry on the account’s
Add Call Activities section with the same condition, but enter a new followup date.

If you need to cancel the appointment, create a new entry on the account’s Add Call
Activities section with the same condition, but don’t check the Appointment check box.

4 Inthe Add Call Activities section, click Submit.
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Recording a Promise to Pay

A W N

10

If you record an action on the Add Call Activities section as a “promise to pay,” it appears
as a record on the Account Details page’s Promises section. The Promises section enables
you to quickly view these actions without searching for them individually.

To record a promise to pay

Open the Customer Service window and load the account you want to work with.
In the right column, click the Add Call Activities section drop-down link.

In the Action field, select the action performed.

In the Result field, select a result involving a promise to pay, such as PP PROMISE TO
PAY.

If you choose, complete the following optional fields:

In this field: Do this:

Contact Select the contact type. (Who was the person you com-
municated with?) (optional).

Reason Select the reason, as stated by the contacted person.

(What is the reason for this contact?) (optional).
In the Promise Dt field, record the date when the person you spoke with promises to make
payment (optional).

In the Promise Amt field, record the amount of the payment the person you spoke with
promises to pay (optional).
In the Condition field, select the condition or queue type.

In the Followup Dt field, enter the next follow-up date for the promise-to-pay or accept
the default date.

In Add Call Activities section, click Submit

Oracle FLEXCUBE Lending and Leasing automatically notes this information as an entry
on the Promises and Comments sub pages.

Canceling a Promise to Pay

Oracle FLEXCUBE Lending and Leasing enables you to cancel promises to pay with the
Account Detail’s page Call Activities section. You might do this when a customer informs
you prior to the promise date that he or she cannot make the payment.

To cancel the existing promise to pay
Open the Customer Service window and load the account you want to work with.
On the Account Details page, click the Call Activities section drop-down link

In the Call Activities section, select the call activity entry for the promise to pay you want
to cancel.

Click the Cancel box.

The promise is marked as canceled and will not be considered when processing promises;
in other words, it will not be counted as either satisfied or broken.
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Add Comments section

Oracle FLEXCUBE Lending and Leasing enables you to record comments on the Cus-
tomer Service window using the Add Comments section. These comments can also appear

on the Comments page.

To record an additional comment

1 Open the Customer Service window and load the account you want to work with.

2

In the right column, click the Add Comments section drop-down link.
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Due Date Amt Late 30 60 90 120 150 180
Delg Due $400000 1 TH2003 4 o0y 11 1 1 0 0 o
LC Due #2000 2 E52009 4400000
NSF Due $0.00 3 SM12008  §1000.00 Bp(Life) © DS | Zubrnit ) | Cancel )
Other Due $0.00 4 4r1izoog  $1,000.00 NSF{Lif
$1000.00 ife) 0 Category 90
Total Due $402000 5 34152009 | BP{Year) 0 Collector
&y
&) (=) )
Debug
- S - Audit Cloge
UserId $SC Organization X3¢ Division C01 Responsibility SUPERUSER Off
Account{s) ¥ Alerts
CHECK LOCATION OF COLLATERAL
2 Current & Show Al Group Follow-up
Select and [ Submit b Conditions
Payoff Amount Oldest Due
Select Company Branch Account#  Product Currency Amt Due Status Dt
& xz HI 20090200023411 | INE HE UsD $12,020.00 $4,000.00 ACTIVE:DELD 3/8/2009 P Add Call Activities
Customer(s)
Select and [ Suamit | p-Add Comments
Select Details Customer ld Name Type Language
®  p-Show sazos GOFI GOFINATH FRIMART ENGLISH
p=Date Converter

~N oo o1 b~

If you want to tag this comment as important, select the Alert box.

Note: If you select the Alert box, the comment appears on the Customer Service window’s

Alerts section when you click Submit.

In the Type field, select what type of comment you are adding.

In the Sub Type field, select what sub type of comment you are adding.
In the Comment field, type your comment.

When you are finished, click Submit.

Comments can be viewed on the Comments link’s Comments page. (For more informa-

tion, see the Comments page section of this chapter.)
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Collections link bar

The Customer Service window uses a link bar as its main navigational tool to open pages
used by the wide array customer service personnel. The link bar contains the following
links:

» Advance Search

»  Customer Service (drop-down link)
* Maintenance

e Details

* Checklist

*  Bankruptcy

» Repo/Foreclosure (drop-down link)
» Deficiency

e Contract
e Collateral
e Bureau

* Comments

» Correspondence

e Letters

e Account Document Tracking (drop-down link)

Note: The Collections master tab enables you to open four different Customer Service
windows with link bars tailored to perform the tasks of general collections, bankruptcy,
repossession/foreclosure, and deficiency. (For more information, please see the following
chapter, Collections.

Customer Service drop-down link

The Customer Service drop-down link contains the following links:

e Account Details

e Customer Details

e Balances

* Transactions

e Tracking Attributes

e Statements

» Escrow (available if this account contains escrow information)
e Insurances

e Vendor Work Orders

* Business.
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Account Details link (Account Details page)

The Account Details page displays information about the current state of the account.It’s a
quick snapshot of the most important account-related information, including:

» Customer and contact information
* Dues (including delinquencies, late charges, and nonsufficient funds)

*  Number of delinquencies by length of overdue payment

» Dates of activities and payments, as well as payment amounts
» History of promises to pay, broken promises, and call activities
» Payment rating and due date history

» Repayment and rate change schedules

» ACH, credit card, and reference information

To view the Account Details page

1 Open the Customer Service window and load the account you want to work with.

2 Onthe Customer Service link bar, click the Customer Service drop-down link, then click
Account Details.

ORACLE
FLEXCUBE Lending and Leasing

Quick Search
Queue

Account(s)
Select... v
My | Auto Run  []

20070400013652
or Customer Id

Submit

P fudvance Search

Select and [ Submit

@ xxx HRT

Customer(s)

P> Maintenance @ Subimit
S Select and
P CheckList
P Barkrugtey.
>Eepo/Foreclosure
[ Deficiency
P Contract
> Collateral
- Comments:
> Correspondence
pLetters
- zcourt Documert

Tracking
> Goenario Analysis

@®  prShowapar

Account Details
p-Dues

P> Activities

p=Promises

pCall Activities

p=Payment Rating History

p=Due Date History

p=Repayment Schedule

p=Rate Schedule

p-ACH

p=Card Details

P=References

p-Post Date Check

p=Payment Arrangement

Select Company Branch Account #

Select Details Customer Id

User Id S5C

@ currert O Show Al Group Follow-up

Product Currency
2007040003652 LINE HE  USD

Name

ROBERT N HIGGINS SR

Organization TFB Division HQ Responsibility

Payoff  Amount
Amt Due Status Dt
CLOSED:CHARGED
$0.00 000 P RERG 8142007
Type Language
PRIMARY ENGLISH

p=Delinquency Information

SUPERUSER

Oldest Due

¥ Alerts

TEST
TESTING

¥ Conditions
Search Criteria
Condition
REFPOSSESSION
BANKRUPTCY

Start
1001712008
1072008

Followup
81972009
10/3112009

p-Add Call Activities

p-Add Comments

p»Date Converter

3 On the Account Details page, view the following information in the Dues section:

In this field:

Delg Due
LC Due
NSF Due
Other Due

View this:

The delinquent amount.
The late charges due.

The nonsufficient funds fee due.

The other dues.
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Total Due The total amount due.

Due Dt (1) The most recent due date.
Amt (1) The most recent amount due.
Due Dt (2) The next most recent due date.
Amt (2) The next most recent amount due.
Due Dt (3) The next most recent due date.
Amt (3) The next most recent amount due.
Due Dt (4) The next most recent due date.
Amt (4) The next most recent amount due.
Due Dt (5) The next most recent due date.
Amt (5) The next most recent amount due.
Today’s Payoff The payoff (for today).
Oldest Due Dt The due date.

Account Details

¥ bues

Due Date Amt
Delqg Due $4,000.00 1 72009 $1,000.00
LC Due $20.00 2 i
NSF Due $0.00 3  S/11:2008 §1,000.00
Other Due $0.00 +
5

Total Due $4,020.00 2112009 #1,000.00

Today's PayOff $120z20.00 Oldest Due Dt 3/2/2000

4 View the following information in the Delinquency Information section:

In this field: View this:

Late The number of times less than 30 days delinquent over
the life of the account.

30 The number of times 30 days delinquent over the life of
the account.

60 The number of times 60 days delinquent over the life of
the account.

90 The number of times 90 days delinquent over the life of
the account.

120 The number of times 120 days delinquent over the life of
the account.

150 The number of times 150 days delinquent over the life of
the account.

180 The number of times 180 days delinquent over the life of
the account.

BP (Life) The number of broken promises over the life of the
account.

NSF (Life) The number of nonsufficient funds over the life of the
account.

BP (Year) The number of broken promises this year.

NSF (Year) The number of nonsufficient funds this year.

Days The number of days delinquent. A negative number in
this fields denotes the number of days until a payment is
due.

Category The delinquency category.

Collector The default collector working on the account.

Account Details

p=Dues ¥ Delinquency Information

Late 30 60 90 1Z0 150 180
1 1 1 1 a 0 1}

BP{Life) 0 Days 104
NSF{Life) 0 Category 90
BP{Year) 0 Collector

NSF{Year}) 0
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5 View the following information in the Activities section:

In this field:

Active Dt
Last Activity Dt

Due Day

Last Pmt Amt
Customer Grade
App#

Paid Off Dt
Producer
Effective Dt
Current Pmt
Last Bill Amt
Last Pmt Amt
Customer Score
Behavior Score
Military Duty

Chargeoff Dt

PDC Details section
PDC Ind

PDC Security Ind
PDC End Dt Ind

ACH Details section

View this:

The date account was made active.

The date the most recent activity was performed on the
account.

The due day for payment.

The last payment amount.

The customer grade.

The application number from which this account was cre-
ated.

The date the account was paid off.

The channel and producer of the account.

The date account became effective.

The current payment amount.

The last bill amount.

The last payment amount.

The customer score.

The behavior score.

If selected, indicates that at the time of billing, the cus-
tomer was in active military duty and qualifies for rates
in accordance with Servicemembers Civil Relief Act
(SCRA) of 2003.

Date account was charged off.

If selected, indicates that this account involves a post
dated check as a method of repayment.

If selected, indicates that this account involves a secure
post dated check as a method of repayment.

The end date of the post dated check.

ACH Ind If selected, indicates that this direct debit fee is included.
ACH Fee Ind If selected, indicates that this ACH fee is included.
7 Activities
Active Dt 1/1/2008 Effective Dt
Last Activity Dt 12/2/2003 Current Pmt
Due Day 1 Last Bill Amt
Last Pmt Dt 2/1/2008 Last Pmt Amt
Customer Grade B GRADE Customer Score
App # 0000121278 Behavior Score 0
PaidOff Dt Military Duty []
Producer NY-00008 : TEST ChargeOff Dt
¥ POC Details ¥ ACH Details
PDCInd [] ACH Ind
PDC Security Ind [] d
PDC End Dt

View the following information in the Promises section:

If a call was recorded as a “promise to pay” on the Call Activities section, it will appear on
the Promises section. The Promises section enables you to quickly view details about the
call and subsequent actions and displays the 25 most recent promises to pay.
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If Oracle FLEXCUBE Lending and Leasing does not receive the promised amount before
the promised time, it notes the broken promise on the Delinquency Information section of
the Account Details page.

In this field: View this:
Promise Amt The amount promised.
Promise Dt The date the promise was made.
Taken By The user who took the promise.
Taken Dt The date the promise was taken.
Collected Amt The amount collected against the promise.
Broken If selected, indicates that this is a broken promise.
Cancelled If selected, indicates that this is a cancelled promise.
[¥ Promises
1-10 of 24 | Mext 10 =
Promise Amt Promise Dt Taken By Taken Dt Collected Amt  Broken Cancelled
$5:EEE 08272002 SSC 0B/21,2002 :EEE EI EI
0,00 F0.00 O (|
H0.00 F0.00 O O
$0.00 F0.00 a a
F0.00 F0.00 a a
F0.00 F0.00 (| (|
F0.00 H0.00 (| (|
H0.00 F0.00 [ | [ |
H0.00 F0.00 O O
1-10 of 24 w | Mext 10 =

7 The Call Activities section displays the history of the call actives entered in the Add Call
Activities section, including the following information:

In this field: View this:

Action The action performed.

Result The result of the action.

Contact The person contacted during the call.

Reason The reason for the communication.

Promise Dt If the call activity involved a promise to pay, view the
date payment is promised.

Promise Amt If the call activity involved a promise to pay, view the
amount promised in payment.

Cancel If selected, indicates the promise to pay was canceled.

Condition The condition pertaining to the call activity.

FollowUp The followup date.

Time Zone The default time zone for the customer.

Adj. Followup Dt The adjusted followup date based on the contents of the
Followup and Time Zone fields.

Appn’mt If selected, indicates the call activity was posted as an
appointment.

¥ Call Activities
Promise Promise Time Adj.Followup
Action Result Contact Reason Dt Amt Cancel Condition Followlp Zone Dt Appn'mt
AT HU ATY soon [ pELD :;ggﬁgojm US/EASTERN S;fggﬁngM O

8 The Payment Rating History section displays the month and year of payment and the rat-
ing reported to credit bureaus through the Metro 2 file for the past 24 months, including
the following:
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In this field: View this:

Pmt Rating The payment rating.

Description The payment rating description.

Acc Status The credit bureau account status.
Description The credit bureau account status description.
Month/Year The month/year of payment rating.

Rating The payment rating.

» Click Previous and Next to view additional address information, if present on account.

¥ Payment Rating History
Pt Rating Description Acc Status Description
180 OR. MORE DAYS PAST DUE DATE 84 ACCOUNT 180 DAYS PAST THE DUE DATE
Month/vear 1252007 112007 10/2007 092007 082007 072007 062007 05:2007 04:2007 032007 022007 012007
Rating & 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1]
Month/vear 12/2006 11,2006 10,2006 09,2006 082006 07,2006 06,2006 05,2006 04,2006 03,2006 02,2006
Rating & 1] 1] 1] 1] 5 4 3 2 1 ]

9 The Due Date History section provides a delinquency history, by payment, by displaying
a history of all due dates, along with when the actual payment was made for that due date
and the subsequent balance. If a payment was delinquent, the Due Date History section
displays the number of days the customer was delinquent against each due date.

In this field: View this:

Due Dt The due date.

Due Amt The due amount.

Pmt Dt The payment date.

Pmt Amt The payment amount.

Balance Amt The balance amount.

Days Past Due The days past due.

Pmt Received If selected, indicates the payment was received.

[¥ Due Date History
1-5 of 24 | Mext 5 =

Due Dt Due Amt Last Pmt Dt Pmt Amt Balance Amt Days Past Due Pmt Received
010472002 F2,207 .52 F0.00 F2,207 .52 -2 D
12042007 F125.99 F0.00 F125.99 pri=) D
11M0NZ007 F127 53 F0.00 F127.53 58 EI
A0M0HZ007T F12599 F0.00 F1z2599 =i=] EI
(09042007 F127 .53 F0.00 F127 .53 119 l:l

10 The Repayment Schedule section contains information about the schedule of repayment
such as the date and payment amount, including the following:

In this field: View this:

Repayment Schedule section

Sequence The payment sequence number.

Date The repayment date.

# of Pmts The number of payments.

Pmt Amt The payment amount.

Generated If selected, indicates that the repayment schedule has

been generated.
Repayment Schedule Details section

Date The repayment date.
Payment Amt The payment amount.
Principal The amount paid to principal.
Interest The amount paid to interest.
Balance Principal The balance of the principal.
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1

Sequence Date

¥ Repayment Schedule

Repayment Schedule

Repayment Schedule Details
# of Pmts Pmt Amt Generated 1-5 of 42 w | Mext 5 =
05052009 36 $0.00
C Balance
Date Payment Amt Principal|lnterest| Principal
04/20/2002 $0.00 $000  $0.00  $60,200.00
03/17/2009 59528 FA4EA2 F15186  $14.160.47
0441722009 $595.28  FA3ZM PIGZET  $I1ZTIT.05
05/17 /2009 $505.28 263 $15265  $13.28464
0517 /2000 $505.28 44280 $162.43  §12,842.01

11 If used, the ACH section displays information about automated clearinghouse and elec-

tronic fund

transfers.

Note: This information can be edited using the Maintenance page and the nonmonetary
transaction ACH MAINTENANCE.

In this field: View this:

Bank The bank name.

Account Type The account type.

ACH If selected, indicates that ACH is enabled.

Account # The account number. Note: If the organizational parame-
ter UIX_HIDE_RESTRICTED_DATA is set to Y, this
appears as a masked number; for example,
XXXXX1234.Start DtThe ACH start date.

Debit Day The payment day.

Start Dt The date Oracle FLEXCUBE Lending and Leasing
began using ACH payments for this account

Routing # The routing number.

Debit Amt The payment amount.

Debit Freq The payment frequency.

¥ ACH Details

Search Criteria |
Bank Acco
Name Type
DENA BANK SAWIN

HAMALA gany
BANK

unt Direct Pmt Start Routing Pmt Pmt Amt Pmt
Default Debit Fee Account# Day Dt End Dt # Amt Excess Freq

G5 ] ] 1234DENA 1 1/1/2007 §/1/2007 600012012 $2,342.73 $110.00 MONTHLY

23 O O 1Z3AHAWALA 1 2/1/2007 5/1/2007 600101101 $100.00  $10.00 MONTHLY

12 The Card Details section displays information regarding credit cards associated with the

account.

In this field:

Card Type

Card Company

Card #
Start Dt
Expiry Dt
Pmt Amt

Billing Address

Zip

View this:

The credit card type.

The credit card company.

The credit card number.

The credit card start date.

The expiration date.

The card payment amount.

The billing address for the credit card.

The zip code for the billing address for the credit card.

¥ Card Details

| Search Criteria )
Card Type

Mo rows yet.

Card Company

Card #

Start Dt Expiry Dt Pmt Amt Billing Address Zip
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13 The References section enables you to view the references attached to the account during

14

15

the line origination cycle.

In this field: View this:
Relationship The reference type.
Name The reference name.
Country The country.
City The city.
State The state.
Address The address line.
Zip The zip code.
Years The number of years.
Months The number of months.
Phone The reference’s primary phone number.
Extn The reference’s primary phone extension.
Phone The reference’s secondary phone number.
Extn The reference’s secondary phone extension.
Comment The comments regarding the reference.

¥ References

Relationship Zip

Name
Country
City
State
Address

Years
Months
Phone
Extn
Phone
Extn
Comment

The Post Date Check section enables you to view any post dated check information for
the account, if PDC is a method of repayment.

In this field:

Select

PDC Type
Status

Check #
Check Dt
Check Amt
Bank Name
Account Type
Account #

View this:

If selected, indicates that this is the current record.
The type of post dated check in use.

The status of the post dated check.

The check number of the post dated check.

The check date of the post dated check.

The check amount of the post dated check.

The bank name of the post dated check.

The account type of the post dated check.

The account number of the post dated check.

¥ Post Date Check

Search Criteria )
PDC Type

Mo rows yet.

Status  Check #

Check Dt  Check Amt Bank Name Account Type Account #

The Payment Arrangement section enables you to define and calculate the payment
amount for the account with status Charge-off.

In this field:

Frequency
Start Date
Terms

Do this:

Displays the payment frequency.
Enter the start date from when the customer pays.
Enter the number of payments.
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e On Clicking Calculate, view the following details:

End Date
Plan Amount

Outstanding Amount

View the end date of the payment.

View the payment amount which the customer plans to
pay.

View the outstanding amount.

* On Clicking Activate, view the following details:

Select

Date
Frequency
Plan Amount
Paid Amount
Satisfied Ind

Broken Ind

Enabled Ind

If selected, indicates that this is the current record.
View the start date of the payment plan.

View the payment frequency.

View the planned payment amount.

View the paid amount..

Indicates that the customer done the payment arrange-
ments.

Indicates that the customer didnot make the payment
arrangement.

Indicates that the arrangement is active.

¥ Payment Arrangement
Frequency M

Start Date | 104222000
End Date 11/22/2009

Select Date

|F|e(|uenc3.r Plan Amount [Paid Amount |Smisﬁe(l Ind |B|oken Ind [Enabled Ind

Terms |2

Plan Amount 65695745
DutStanding Amount

Calculate )| Activate )| DeActivate |

@ A0/22/2009 M G5625.745

O 1222009 M 65695745

N N g
N N o

» On Clicking DeActivate, the account will be deactivated.

Notes :

1. An alert message will be displayed in the Customer Service screen when the user tries
to view the payment arrangement for account other than charged off status.

2. The Payment Arrangement section is enabled only when the Payment Arrangement

Batch job is posted.
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Customer Details link (Customer Details page)

Information gathered on the application entry process regarding the customer and the cus-
tomer’s address, employment data, and phone numbers appears on the Customer Details
page. Using the Customer Service window’s Customer Details page, you can update or
add to a customer’s address, employment information, or phone listing.

Note: Information about the customer can be changed using the Maintenance page.

To view or edit customer information
Open the Customer Service window and load the account you want to work with.

On the Customer Service link bar, click the Customer Service drop-down link, then click
Customer Details.

ORACLE . &) (o)
FLEXCUBE Lending and Leasing -)
Debugy
i . - Audit Close
User Id $$C Organization XxX Division C01 Responsibility SUPERUSER [Off)
Quick Search Account(s} ¥ Aleits
Queue CHECK LOCATION OF COLLATERAL
Seleat 25 O current & Show A1 Group Follow-up
Mg ) Auto Run  []
Acc # Select and ( Submit ¥ Conditions
2009020002311 Payoff  Amount Oldest Due Search Criteria
or $5N 4 =
Select Company Branch Account Product Currency Amt Due Status Dt Condition Start Followup
® xz Hx 2008020002311 LINE HE usp $1202000  $4,000.00 ACTIVE:DELR 3/5:2008 DELINGUENT  3M8/2008  6M8/2008
Submit
Customer(s)
btidvance Search
Select and ( Submit ca P
¥ Customer Service A - J p=Add Call Activities
-Accourt Details Select Details Customer Id Name Type Language
- EUEEr O ®  prohow zqze GOF| GOFINATH FRIMARY ENBLISH
=Add Comments
Balances i
= Customer Details
g Transactions
Tracking (A p>-Date Converter
B rbutes Customer # 24208 Relation FPRIMARY
N Name 0PI GOFINATH Class NORMAL
p>Ctatements Birth Dt 12/1/1880 Email
Marital Status SINGLE stop Correspondence [
|
brneurances Language ENGLISH Disability []
Pw Education skip [
Order Mothers Maiden Name Privacy Opt-Out
Existing CIF
B-Business ECOA  INDIVIDUAL
e Maintenance
B»Loan Details
g CheckList . _
Identification Details
b-Bankruntcy. L — =
P RepoForeclosure Passport # Nationality License #
RepoF oreclostre i
L Issue Dt. National ID State
pDeticiency Expiry Dt. SN OWIOC5335
PContract Visa #
b Collateral
b>Comments
P> Correspondence Military Service
P-Letters Active Military Duty [] Order Ref #
- Scount Documert Effective Dt Release Dt
Tracking
p>Scenario Analysis
Address
Type HOME Zip 00501
Current 2ip Extn
Mailing Ph 766-756.7567
Country US Landmark
City HOLTSVILLE Location
5 Census Tract
Postal Type NORMAL ADDRESS Comment
Address 75ST Default Media for Sending Messages
Employment
Current Country US
Type FULL TIME City HOLTSVILLE
Employer UNDEFINED 5t Nv
Title Address
Occupation PROFESSIONAL Line 2
Department Zip 00501
Employee Id 23175 Phone 3453953453
Comment Extn
Telecom
Search Criteria
Telecom Type = Phone Extn  Start Time End Time Time Zone = Current
No rows yet
Customer Tracking Attributes
Save )
Search Criteria
Sub Attribute | ALL ~ | Create Tracking )i Edit ) Cancel
Select Value Parameter
Mo rows yet,
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enhance.

In this field:

Customer section
Customer #

Name

Birth Dt

Marital Status

State

Language

Education

ECOA

Relation

Mothers Maiden Name
Class

Email

Stop Correspondence

Disability
Skip

Privacy Opt-Out

Existing CIF
National ID

Identification Details section
Passport #.

Issue date

Expiry Date

Visa #

Nationality

National Id

SSN

License #
State

Military Service section
Active Military Duty

Order Ref #

3 On the Customer Details page, load the customer whose information you want to edit or

View this:

Customer number.

Customer’s name.

Customer’s date of birth.

Customer’s marital status.

Customer’s driving license state.

Customer’s language.

Education of the customer.

Customer’s Equal Credit Opportunity Act code.
Customer’s relationship to the account.

Customer’s mother’s maiden name.

Customer’s classification type.

Customer’s e-mail address.

Customer’s stop correspondence indicator. If selected,
this indicates that Oracle FLEXCUBE Lending and Leas-
ing will not send the customer any correspondence, such
as monthly statements. This is selected using the Mainte-
nance page.

Customer’s disability indicator.

Customer’s skip indicator. If selected, this indicates that
the customer is a skip debtor.This is selected using the
Maintenance page.

Privacy opt-out indicator. If selected, indicates that the
applicant has elected to refrain from the non-public shar-
ing of information.

If selected, indicates that the customer is an existing CIF.
Customer’s national identification.

Customer’s passport number.

Passport’s isuuse date.

Passport’s expiry date.

Customer’s visa humber .

Customer’s nationality

National id number of the customer.

Customer’s social security number. Note: If the organiza-
tional parameter UIX_HIDE_RESTRICTED_DATA is set
to Y, this appears as a masked number; for example,
XXX-XX-1234.

Customer’s driving license number.

Customer’s state.

Active military duty indicator. If selected, indicates that
the customer is on active military duty and may qualify
for the rates in accordance with the Servicemembers
Civil Relief Act of 2003 (SCRA).

The order reference number.
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Effective Dt

Released Dt

The effective date. This is the date the Active Military
Duty indicator was selected.

The release date. This is the date the customer was
released from active military duty.

Use the First, Previous, Next, and Last buttons in the Military Service section to view all
the customers associated with this account.

Address section

Type
Current

Mailing

Country
City

St

Postal Type
Address

Zip

Zip Extn

Ph
Landmark
Census Tract
Location
Comment
Default Media for Sending
Messages

The address type.

If selected, indicates that this is the customer’s current
address.

If selected, indicates that this is the customer’s mailing
address.

The country.

The city.

The state code.

The postal address type.

The address.

The zip code.

The zip code extension.

The phone number.

The landmark associated with the address.

The census tract/BNA code.

The metropolitan statistical area (MSA) code.
Comments regarding the address.

The default media for sending messages.

Use the First, Previous, Next, and Last buttons in the Address section to view all the
addresses associated with this customer.

Employment section
Current

Type
Employer
Title
Occupation
Department
Employee Id
Comment
Country
City

St

Address
Line 2

Zip

Phone
Extn

If selected, indicates that this is the customer’s current
address.

The occupation.

The employer’s name.

The title.

The occupation.

The department of the employment.
The employment identification number.
Comments regarding the employment.
The country.

The city.

The state.

The address line 1.

The address line 2.

The zip code.

The work phone number.

The work phone number extension.

Use the First, Previous, Next, and Last buttons in the Employment section to view all the
employments associated with this customer

Telecom section
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Telecom Type Select the telecommunication type (required).

Phone Enter the phone number (required).

Extn Enter the phone extension (optional).

Start Time Enter the best time to call start time (optional).
End Time Enter the best time to call end time (optional).
Time Zone Select the applicant’s time zone (optional).
Current Select if this telecom number is current (required).

You can add tracking attribute information to an application at any time on the Customer
Details page’s Customer Tracking Attributes section.

*  When you click Create Tracking, Oracle FLEXCUBE Lending and Leasing loads the
tracking parameters.

» If you want to reduce the list of parameters, select a sub-attribute in the Sub Attribute
box.

» If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the Parameter display.

» Enter the requested parameter in the Value field and click Save.

4 Save any changes you made to the account.
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Balances link (Account Balances page)

3

Details of an account’s balance can be viewed on the Account Balance page. The Account
Balances page contains four action buttons in the Balance Group section: Current, Defi-
ciency, Non-Performing, and Terminate.

Depending on which one you select, a different set of balance information appears. In all
cases, the Balance page can be viewed in two transaction period modes: ITD/CTD (Incep-
tion-to-date: loans)/Cycle-to-date: line of credit) and YTD (year-to-date).

To view account balance information
Open the Customer Service window and load the account you want to work with.

On the Customer Service link bar, click the Customer Service drop-down link, then click
Balances.

In the Balance Group section, select the balance you want to view.

Current displays the current balances for accounts with an status of ACTIVE. If you click
Current, the following information appears:

TORACLE

Quick Search
Queue

\_Nx ) Aute Run []
Acc #

2008020002341

or S§N

Submit

P> fdvance Search
 Customer Service
B> £ocount Details
Customer Details
- Balances
P> Transactions

Tracking
Attributes

P Statements

P> Insurances
Wendar Wiork

B Qi
PrBusiness

D> Maintenance

>Loan Details

P> Checklist

P Bankruptey

PRepaForeciosurs

e Deficiency

Contract

b Collateral

P> Comments

P> Correspondence

peLetters

bADEDuﬂt Documert
Tracking

b Seenario Analysis

FLEXCUBE Lending and Leasing

Select. v

>

udit Closd

=

Debug
User Id SSC Organization XX Division C-01 Responsibility SUPERUSER O
Account(s) ¥ Alerts

CHECK LOCATION OF COLLATERAL
O current & Show Al Group Follow-up

Select and (Submit ) ¥ Conditions
Payoff  Amount Oldest Due Search Criteria )
Select Company Branch Account # Product Currency Amt Due Status Dt Condition Start Followup
@ xrz HE 2008020002341 LINE HE usp $12,020.00 §4.000.00 AGTIVE:DELR 3362009 DELINQUENT  3/19/2009  §/18/2009
Customer({s)
Select and | Submit p=Add Call Activities
Select Details Customer Id Name Type Language
& p-Show sazos GOF1 GOFINATH FRIMART ENGLISH

p=Add Comments
Account Balances

Balance Group Txn Period pDate Converter
& current O Deficiency ' Won-Performing  Terminate: @moeto O ¥

Search Criteria

Opening Charged Adjusted{- Adjusted

Balance Type Balance Posted AblBalPd Waived off ) {+) Balance
ADVANCE / PRINCIPAL 0,00 $12,000.00 $000 000 0,00 §0.00 §0.00 $12,000.00
INTEREST 0,00 0,00 $000 000 0,00 §0.00 §0.00 §0.00
FEE LATE CHARGE F000  $2000 $000 5000 0,00 $0.00 F000 32000
FEE NSF 0,00 0,00 $000 5000 0,00 $0.00 $0.00 $0.00
FEE EXTENSION #0.00 #0.00 $000 5000 #0.00 $0.00 $0.00 $0.00
FEE PHONE PAY #0.00 #0.00 $000 5000 #0.00 $0.00 $0.00 $0.00
FEE PERIODIC MAINTENANCE $0.00 $0.00 $000  §0.00 $0.00 $0.00 $0.00 $0.00
EXPENSE BANKRUPTCY $0.00 $0.00 $000  §0.00 $0.00 $0.00 $0.00 $0.00
EXPENSE $0.00 $0.00 $000  §0.00 $0.00 $0.00 $0.00 $0.00
REPOSESSIONFORECLOSURE
EXPENSE SERVICING $0.00 $0.00 $000  $0.00 $0.00 $0.00 $0.00 $0.00

Current Balance Total Deficiency Balance Total Non-Performing Balance Total
§12,020.00 $0.00 $0.00

Promotion Details Credit Insurance
Promotion NONE Term 0 Insurance
Type NONE Start Dt 2i25/2008 Status
Rate 0 End Dt 12:21/4000 Sub Type
In this field: View:

Balance Type The balance type.

Opening Balance The opening balance amount.

Posted The amount posted (in addition to the opening balance).
Paid The amount paid.
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Waived The amount waived.

Charged Off The amount charged off.

Adjusted (-) The amount adjusted (negative adjustments).
Adjusted (+) The amount adjusted (positive adjustments).
Balance The current (closing) balance.

Current Balance Total The total active balance of the account.
Deficiency Balance Total The total deficiency balance of the account.

Non-Performing Balance Total The total non-performing balance of the account.

» Deficiency displays the current balances for accounts with an status of CHARGED OFF. If
you click Deficiency, the following information appears:

In this field: View:

Balance Type The balance type.

Opening Deficiency The opening deficiency balance.

Chgoff Posted The additional charged off amounts posted.
Recovery The amount of deficiency balance paid.
Deficiency Balance The current (closing) deficiency balance.
Current Balance Total The total active balance of the account.
Deficiency Balance Total The total deficiency balance of the account.

Non-Performing Balance Total The total non-performing balance of the account.

* Non-Performing displays the current balance for accounts with an status of NON-PER-
FORMING. Non-Performing accounts fall between CHARGED OFF accounts and ACTIVE
accounts. These accounts are treated as active when dealing with the customer, but for
accounting purposes are treated differently as they are expected to charge off in the future.
Fee and interest balances are not expected to be collected in full and therefore are not rec-
ognized as income. If you click Non-Performing, the following information appears:

In this field: View:

Balance Type The balance type.

Opening Non-Performing The opening nonperforming balance.

Paid The amount of nonperforming balance paid.
Paid Excess The additional nonperforming amounts posted.
Waived The amount waived.

Adjusted (-) The amount adjusted (Negative adjustments).
Adjusted (+) The amount adjusted (Positive adjustments).
Balance The current (Closing) nonperforming balance.
Current Balance Total The total active balance of the account.
Deficiency Balance Total The total deficiency balance of the account.

Non-Performing Balance Total The total non-performing balance of the account.
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4 Inthe Txn Period section, choose how you want to view the balance:

e Choose ITD/CTD to view transactions by Inception-to-date (loans)/Cycle-to-date (line of
credit)
_Or_
Choose YTD to view the transactions by year to date.

5 View the following balance details at the bottom of the Account Balances page:

In this field: View:

Promotion Details section

Promotion The balance promotion.

Type The balance promotion type.
Rate The balance rate.

Term The balance term.

Start Dt The balance date.

End Dt The balance promotion end date.
Credit Insurance section

Insurance The balance insurance.

Status The balance insurance status.
Sub Type The balance insurance sub type.
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Transactions link (Transactions page)

The Transactions page displays all transactions that have occurred over the life of the
account. Transactions can be sorted by when the transaction was created (Post Dt) or the
effective date of transaction (Txn Dt). You can also choose to view all transactions or
reverse certain transactions. This information comes from the payments and advances
applied to the account, maintenance tasks, and nightly processes such as billing.

To view the transaction history of an account

1 Open the Customer Service window and load the account you want to work with.
2 On the Customer Service link bar, click the Customer Service drop-down link, then click
Transactions.
ORACLE

Quick Search

Queue

Seleot v
\Nx ) Auto Run  []
Acc #

2009020002341 1

or SSN

Sutamit
- fdvance Search
¥ Customer Service
P> ccount Details
P> Customer Details

p>Balances

- Transactions
Tracking
Atributes

B Statements

Prinsurances
“endor Work

B G

PBusiness

-Maintenance

L oan Detals

- Checklist

p>-Bankruptcy

-RepoForeciosure

>-Deticiency

P>-Contract

- Collsteral

- Commerts

P-Correspondence

-Letters

- oot Dosument
Tracking

b-Soenario Analysis

FLEXCUBE Lending and Leasing

User Id SSC Organization XxX Division C01 Responsibility SUFERUSER

Account{s) ¥ Alerts

CHECK LOCATION OF COLLATERAL
@ current O Show Al Group Follow-up

Select and [ Submit

¥ Conditions
Payoff Amount Oldest Due Search Criteria )
Select Company Branch Account#  Product Currency Amt Due Status Dt ERnaTET Start Followup
® xz Ho 20080200023411  LINE HE uso $12,020.00 $4,000.00 ACTIVE:DELQ 3/8/2000 DELINQUENT 3/19/2008  6/19/2009
Customer(s}
Select and [ Submit Add Call Activities
Select Details Customer Id Name Type Language

@®  pShowzass GOFI GOPINATH FRIMARY

ENGLISH

p=Add Comments
Transactions
Sort By
@post ot O Tan Dt

View Options p-Date Converter
@ Good Paymerts O all Paymerts O Good Tzns O Al Txns

Transactions

Search Criteria
Balance

Select Post Dt Amt

Mo rows yet

Txn Dt Description Currency  Amount Details

Description

Payment Currency
Payment Amount

Payment Type
Reference

Mode
Reason

Details

search Criteria |
Txn

Mo rows yet.

Amt

3

In the View Options section, select the type of transactions in this account’s history you
want to view on the Transactions page.

If you select this: Oracle FLEXCUBE Lending and Leasing displays:

Good Payments
All Payments
Good Txns

All Txns

All valid payments that were neither voided nor reversed.
All transaction involving payments.

All transactions that were neither voided nor reversed.
All transactions.

In the Sort By section, choose Post Dt to sort the entries on in the Transactions section
in order of when the transaction was made effective.

_Or_
Choose Txn Dt to sort the entries on in the Transactions section in order of when the
transaction was created.

In either case, Oracle FLEXCUBE Lending and Leasing displays the following informa-
tion:
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In this field:
Transactions section

Select

Post Dt

Txn Dt
Description
Currency
Amount
Details
Balance Amt

Description section
Payment Currency
Payment Amount
Payment Type
Reference

Mode

Reason

Details
Txn
Amt

View:

If selected, indicates that this is the current record.

The transaction posting date.

The transaction effective date.

The transaction details.

The currency of the transaction.

The transaction amount.

The transaction details.

The balance amount.

Note: This is the principal balance, not the total balance
amount.

The payment currency.

The payment amount.

The payment type.

The reference number associated with the transaction.
The mode of the transaction.

The reason for the transaction.

The transaction allocation details.
The transaction allocation amount.

To reverse (or void) a transaction

Open the Customer Service window and load the account you want to work with.

On the Customer Service link bar, click the Customer Service drop-down link, then click

Transactions.

In the Transactions section, select the transaction you want to reverse.

Click Reverse.

Note: Some transactions cannot be reversed. If a transaction cannot be reversed, the

Reverse button will be dimmed when the transaction is selected.

In this example, the Reverse button is available. The transaction CHANGE BALLOON
EXPENSES can be reversed.
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.ﬂll L) Mo Te“
. 4 @) currend Cr St A Gro P i
(Mg ) Aulo Ran []
hec & Select and | Subni | W Comitions
2o Seleed Company Hranch Account § Product Curency Payoll Amit Amount Due Status Oldest Due D
or B8N & = . = : Sl = B > Conditlon Stant  Followup
& ey HO zovepanoazzzit LINEHE vse $0.00 $0.00 ACTIVE.TIP 05082000 FATOFFTERMIHATION OU0R2000 OADRE000
| aubnit ) Customeris) o PO On
Select Details Customer |d Hamea Type Language
; sépbier ® BShowoem JOE ANOEAS ROGEE A (G DA Call Acthdtles
CAMANSAT Sarvice
Betaanunt Datslz g
Transactions
Lo Delady 3
b Sori By iew Opilons =R Conminenms
e Buinnices
o [ @pertot OTanpt O G Parymrerts O A0 Payments 0 Goud Tans (5 A0 Tans
bﬂﬂlwci
DeSiasments Tramsactionms
Primaaces Dalanca
W ek .1 Proest D1 Twn I Armouni Dilails Aml
B e CADMIN0Y 04002000 CHANGE BALLOCH $0.00 BALLOOH AMT= $10.00,PMT AMT= 3.00 TERM= 0 w0
P fusineas | FER e M CTHE B 0 000 00, (=D S0 00 PO T 00 08
) s wm
0402000
[
Pl Degsity 0 owosc006  OUWORR000 INTEREST ACCAUAL $000 0,00
;L “q; ) 0DANGZ008 OADB2000  ADJUSTMENT T PMF.ADD 1000 000
pnkTUDICY
Pﬁw C DRGNS (SANLINE LOAK RECCIVADLE S I #m
beDecnncy ) 0w0e000  0U0RR000  ACTIVE 0100 $0.00
P-Coarit
[P Culaderal
;m Descripion
E: Ak Payment Currency  USD Payment Type Mode  HONE
:‘W Payment Amount Meference URNCTIRGD Heason UNOLTINOE
eliers
o RS Documenk
D-"_Mﬂ [vataits
AN AN IS
- Txn Hamt
Moy rowes et
In this example, the Reverse button is unavailable. The transaction ANNIVERSARY can-
ORACLE @ @ pIE]
FLEXCUBE Lending and Leasing —1
Lubu. Audit Clos:
UserId SSC Organization XXX Division C01 Responsibility SUPERUSER (Of
Quick Search Account{s) ¥ Alerts
Queue |CHECK LOCATION OF COLLATERAL
@ current O Show Al Group Follow-up
| N J Auto Run  []
(s P Select and | Submit ¥ Conditions
Payoff Amount Oldest Due ((Search Criteria ) Execute Search )
or S5N Select Company Branch Account # Product Currency Amt Due Status (L]} iR Start Followup
;@ @ HrE HQ2 2009020002311 LINE HE use $12,020.00 $4,000.00 ACTIVE:DELQ 3/2/2000 DELINGQUENT 3/19/2000 B8/19/2000
.
A Search
:& Select and (_Submit BAdd Call Activities
b Accourt Details Select Details Customer ld Name Type Language
®  pShow 24208 GOPI GOPINATH PRIMARY ENGLISH
P> Customer Details BAdd ©
b Eslances Transactions
- Transactions )
bTrackmg Sort By View Options p=Date Converter
Aftributes ) Post Dt O Txn Dt O Good Payments ) &l payments O Good Txns & a1 Txns
P Statements
P lnsurances *
vaemm otk Transactions
Order | Search Cmeria) Execute Search |
p>-Business Balance
P=Waintenance. Select Post Dt |Txn Dt Description Currency  Amount Details Amt|
L oan Detail
:C;:Zku;ls @ FTiZ008 B/M3/2000 BILLDUE DAT uso $1,000.00 DUE DT 07/04/2002  $12,000.00
{}Bankru (=33 O Firzo09 &M5/2000 BILL/DUE DATE use $1,000.00 DUE DT 0D6/05/2008  $12,000.00
RepoForeciosure
:Eef oforeciosure O FTizo0g 420/2009 BILLDUE DATE uso $1,000.00 DUE DT 05/11/2002  $12,000.00
eficiency
= Contract O BM9/2009 321/2009 BILLDUE DATE uso $1,000.00 DUE DT 04i14/2002  $12,000.00
:M O 3/25/2000 3M1/2000 LATE CHARGE use $20.00 $12,000.00
Commerts
peCorrespondence O zmezoos zAsEODE BILL/DUE DATE $1,000.00 DUE DT 02/11/2008  $12,000.00
PeLetters O 2/26/2009 2M1/2009 LOAN RECEIVABLES $12,000.00 $12,000.00
Account Document
p'Tracking O emezoos zR00  ACTIVE $0.00 $0.00
P> Seenario Anatvsis
Description
Payment Currency USD Payment Type Mode
Payment Amount Reference Reason NONE
Details
(Search Criteria )( Execute Search )
Txn Amt
Mo rows yet
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Access to the Reverse button can be restricted by user responsibility and the account’s
product type using the PAYMENT_REV transaction code (Super Group: ACCOUNT MONE-
TARY TXN) on the Administration window. (For more information, see the Txn Codes
tab (Transaction Super Group page) section of the Administration (System) Setup
chapter in the Oracle FLEXCUBE Lending and Leasing Suite Setup Guide).

To void an account

Oracle FLEXCUBE Lending and Leasing can be configured to void an account using the
Reverse button on the Transaction page.

Open the Customer Service window and load the account you want to work with.

On the Customer Service link bar, click the Customer Service drop-down link, then click
Transactions.

In the Transactions section, select the ACTIVE entry in the Description field.
Click Reverse.

On the Transactions page, Oracle FLEXCUBE Lending and Leasing creates an entry of
REVERSE ACTIVE and reverses all transactions. Oracle FLEXCUBE Lending and Leas-
ing also changes the status of the account to CLOSED: VOID and changes the status of the
application to APPROVED-VOID (or whatever the account’s last status was before fund-

inQ).

Note: To use this feature, the ACTIVE _REV transaction code must be enabled and set to
manual on the Transaction Super Group page for your user responsibility and account’s
product type. (For more information, see the Txn Codes tab (Transaction Super Group
page) section of the Administration (System) Setup chapter in the Oracle FLEXCUBE
Lending and Leasing Suite Setup Guide).
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Tracking Attributes link (Tracking Attributes page)

The Tracking Attributes page enables you to link information to an account that is not
tracked by default in the Oracle FLEXCUBE Lending and Leasing system, but is part of
your company’s business practices; for example, the location of important documents,
how customers receive paychecks, or the hint questions for remembering a PIN number.
Such attributes are defined during system setup.

To use the Customer Service window’s Tracking Attributes page

[=Y

Open the Customer Service window and load the account you want to work with.

N

On the Customer Service link bar, click the Customer Service drop-down link, then click
Tracking Attributes.

Click Create Tracking.
Oracle FLEXCUBE Lending and Leasing loads the tracking parameters.

ORACLE’
FLEXCUBE Lending and Leasing

&)

udit

=

loze

)
Debug
o

User Id SSC Organization *X% Division C01 Responsibility SUPERUSER

Quick Search
Queue

Select..

\ N | Auto Run
Acc #
2009020002341
or SSN

Submit

P Ldvance Search
¥ Customer Service
P Accourt Details

P> Customer Details

P Balances

0

Account{s)
@ currert O show A1l Group Follow-Lp

Select and | Submit )

Select Company Branch Account#  Product

@ xz

Customer(s)
Select and | Submit |

Select Details Customer Id
& pShow zazs

HQ 20000200023411 LINE HE

Name

GOPI GOPINATH

¥ Alerts

CHECK LOCATION OF COLLATERAL

¥ Conditions

Search Criteria )
Condition Start
DELINGUENT 3102008

Payoff
Amt

Oldest Due
Dt

$4.000.00 ACTIVE:DELQ 3/2/2009

Amount

Currency Due Status

usp $12,02000

pAdd Call Activities
Type Language

PRIMARY ENGLISH

p=Add Comments

Followup
619/2009

Tracking Attributes

P> Transactions

>l

P Statements

Tracking p=Date Converter

Search Criteria

Sub Attribute |ALL
Parameter
Mo rows yet.

Sawve )
w | Create Tracking ) Edit || Cancel )
Value

P lDsurances

Wendar Wiork
Order

PBusiness
P Maintenance
PrLozn Details
P> Checklist
PBankruptey
P»Repoforeciosure
P Deficiency
P Contract
P Collateral
P> Comments
P> Correspondence:
PrLetters
Accourt Document
Tracking
P Sienario Analysis

4 If you want to reduce the list of parameters, select a sub-attribute in the Sub Attribute
box.
If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the Parameter display.

5 Complete the Tracking section by entering the requested parameter in the Value field.

6 Save any changes you made to the account.

Chapter 2 :-380racle Financial Services Software Confidential - Restricted



Statements link (Statements page)

=

N

The Statements page contains three display only sections. The Statements section displays
a list all the statements generated during the life of the account. The Transaction section

displays monetary transactions applied to the account from the closing date of the previous
statement through the closing date of the current statement. The Messages section displays
the user-defined message that appears in the statement.

To view the Statements page

Open the Customer Service window and load the account you want to work with.

On the Customer Service link bar, click the Customer Service drop-down link, then

click Statements.
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4

In the Statements section, view the following information:

In this field:

Select
Closing Dt
Due Dt
Generation Dt

View:

If selected, indicates that this is the current record.
The statement closing date.
The statement due date.

The statement generation date.

In the Statements section, select the statement you to view.
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Oracle FLEXCUBE Lending and Leasing displays the following information for the
selected statement in the Transactions and Messages sections.

In this field:

Transactions section
Txn Dt

Description
Amount

Messages section
Seq #
Message

View:

The transaction effective date.
The transaction.
The transaction amount.

The sequence number.
The message.

The Statements pages hasone sub page: Line of Credit which will appear depending on
what kind of account you have loaded.

View the statement details on the available sub page.

If the Line of Credit sub page is available, view the following details in the Statement

Details section:

Line of Credits

¥ Statement Details

Mew Advances(+) $0.00
Fees(+) $0.00
Finance Charge(+) $47.53
Other Charges(+) $0.00
Payment/Credits  $0.00
Mew Balance =  $5,162.00

Frevious Balance(+) $5,114.47

Fast Due  $2,879.47
Minimum Due  $2,207.53
Credit Limit  $10,000.00
Credit &4vailable  $6,000.00
Avg Daily Balnce  $4,000.00
Caily Periodic Rate  $0.04
annual Rate  $13.99
Days in Cycle 3

In this field:

Previous Balance (+)
New Advances (+)
Fees (+)

Finance Charge (+)
Other Charges (+)
Payments/Credits
New Balance =
Past Due

Minimum Due
Credit Limit

Credit Available
Avg Daily Balance
Daily Periodic Rate
Annual Rate

Days In Cycle

View:

The previous balance.

The advances.

The fees due.

The finance charge.

The other charges due.
The payments/credits.

The new balance.

The past due amount.

The minimum amount due.
The credit limit.

The available credit.

The average daily balance.
The daily periodic rate.
The annual rate.

The number of days in cycle.
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Insurances link (Insurances page)

If insurance information was entered on the Funding window during line origination, you
can view the financed insurance information on the Customer Service window’s Insur-
ances page. The Insurances page displays the details of all financed insurances, including
cancellation and refund information whenever applicable. It also displays the insurances
that were financed after funding of the loan using the Customer Service window’s Mainte-

nance page.

To view the Insurances page

1 Open the Customer Service window and load the account you want to work with.

Insurances.

On the Customer Service link bar, click the Customer Service drop-down link, then click

ORACLE
FLEXCUBE Lending and Leasing

&

(Quick Search

Queue

Select v
(Mx ) Auto Run [
Acc #

Z0090200023403

or SSN

Submit
beAchvance Search
¥ Customer Service
P iccount Deteils
P> Customer Details

PBalances
P> Transactions

Tracking
B atriutes

P> Statements
> nsurances

“endor Work
B Sreder

BBusiness
P> Meintenance
PLoan Details
beCheckList
BBarkruptcy
P> RenoForeclosure
P> Deticiency
P Contract
P-Colstersl
beComments

b Correspondence
P> Letiers
Account DocLment

UserId SsC
Accountis)
@ current O Show &1 Group Follow-up

Select and (Subrit |

Select Company Branch Account#  Product

® xvz Ho 2000200023403 LINE HE

Customer(s)

Select and ( Subrnit
Select Details Customer Id

®  pShowaqos

Name
GOFI GO

Insurances

Insurance

Policy Information

Contractual ™

Insurance Type

Insurance Plan

Company

Policy Number

Effective Dt

Premium Amt

Commission Rule

Primary Beneficiary

secondary Beneficiary

Cancellation / Refund
Policy Cancellation Dt
Refund Allowed [
Grace Days Cancellation Fee Allowed [
Cancellation Fees
Complete Refund [~

Tracking Insurance Tracking
P> Scenario Analvsis
Search Criteria
Select -

Parameter
Mo rowes yet

=
5
EBE

=
B
=
=3
B

Organization XX Division C01 Responsibility SUFERUSER =
¥ Alerts
Mo rows yet
¥ Conditions
L PnKuﬂ Amci_:lms ghlesl Due Search Criteria
urrenc mt ue Status t =
- Condition Start Followup
usp $12,02000  $4,00000 ACTIVE:DEL 3452008 DELNQUENT 328008 BAgrz008
P=Add Call Activities
Type Language
FRIMARY ENGLISH
B Add Comments
p-Date Converter
Save
Status
Sub Type
Insurance Mode
Phone No

Phone No
Itemization
Expiration Dt
Term
Commission Amt
Comments

Term Remaining
Refund Method

Grace Days
Estimated Refund Amt
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Create Tracking )| Edit )| Cancel
Value

3 Onthe Insurances page, view the following display only information:

In this field:

Policy Information section:
Contractual

Insurance Type
Insurance Plan
Company

Policy Number
Effective Dt

Premium Amt
Commission Rule
Primary Beneficiary
Secondary Beneficiary
Status

View:

If selected, indicates that the insurance policy is required
by contract.

The insurance type.

The insurance plan.

The insurance company.

The insurance policy number.

The insurance effective date.

The insurance premium amount.

The rule of commission.

The primary beneficiary of the insurance.
The secondary beneficiary of the insurance.
The insurance status.
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Sub Type
Insurance Mode
Phone No

Phone No
Itemization
Expiration Dt
Term
Commission Amt
Comments

Cancellation/Refund section:

Policy Cancellation Dt
Refund Allowed

Grace Days Cancellation
Fee Allowed
Cancellation Fees

Complete Refund
Term Remaining
Refund Method
Grace Days

Estimated Refund Amt
Received Refund Amt

The sub type.

The insurance mode.

The insurance company’s primary phone number.
The insurance company’s alternate phone number.
The contract itemization.

The insurance expiry date.

The insurance term.

The insurance commission amount.

The comments regarding the insurance policy.

The insurance cancellation date.

If selected, a refund is allowed. A selected box indicates
that the insurance premium can be rebated to the cus-
tomer in case of early payoff.

If selected, indicates that cancellation fees during grace
period is allowed.

View the amount of the cancellation fee to be charged
when the insurance is cancelled.

If selected, a complete refund is allowed.

The remaining term on the insurance at cancellation.
The refund calculation method.

View the number of grace days allowed for cancellation
without charging a cancellation fee.

The estimated insurance refund.

The insurance refund received.

In the Insurance Tracking section, click Create Tracking.

Oracle FLEXCUBE Lending and Leasing loads the insurance tracking parameters in the

Insurance Tracking section.

If you want to reduce the list of parameters, select a sub attribute in the unlabeled Sub
Attribute box next to the Create Tracking button.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

Complete the Insurance Tracking section’s Parameter and Value fields.

In the Insurance Tracking section, click Save.
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Vendor Work Order link (Vendor Work Order page)

To expedite repossessions and foreclosures, the display only Vendor Work Order page
enables you to view all the work orders issued to different vendors for an account.

To view the Statements page
1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click the Customer Service drop-down link, then click
Vendor Work Order.

3 Onthe Vendor Work Order page, view the following display only information:

In this field: View this:

Select If selected, indicates that this is the current record.
Work Order # The work order number.

Dt The assignment date.

Estimated The estimated dollar amount of work order.

Type The assigned type.

Vendor The vendor number and name.

Status The assigned status.

Total Amt The total estimated dollar amount of all work orders.

4  To view more detailed information about the work vendor work order, select the work
order you want to view and click Vendor Work Order.

Note: The View Work Order button appears dimmed if your responsibility does not allow
access to the Vendor Work Order page.

Oracle FLEXCUBE Lending and Leasing opens the Vendor Management page. You can
perform tasks and record additional information, such as changing the work order’s status
and adding comments in the Work Orders section.
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5 Click Close on the Vendor Management page to return to the Customer Service window.

Note: For more information about using the Vendor Management window, please refer to
the Vendor chapter in this document.

Business link

If this is a SME loan, information gathered on the application entry process regarding the
business and the business’s address, partners and affiliates data, and phone numbers
appears on the Customer Service window’s Business page. Using the Business page, you
can update or add to a business’s address, partners and affiliates information, or phone list-

ing.
To view or edit business information
1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click the Customer Service drop-down link, then click
Business.
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Condition Start Followup
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p>Add Call Activities
Type Language
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P=Add Comments
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3 Onthe Business page, load the business whose information you want to view in the
Business section using the First, Previous, Next, and Last buttons.

In this field:

Organization Type
Type of Business
Name of the Business
Legal Name

Tax Id #

Start Dt

# of Employees (Curr)
# of Employees
Contact Person

Business Checking Bank

Bank Account #

Avg Checking Balance

# of Locations
Management Since

View this:

Organization type.

Type of the business.

Name of the business.

Legal name of the business.

Tax identification number.

Business start date.

Current number of employees at the business.
Number of employees at the business after financing.
Contact person at the business.

Bank name of the business’s checking account.
Bank account number.

Average checking balance.

Number of locations of the business.

Year the current management was established.

In the Address section, load the address information you want to view using the First,
Previous, Next, and Last buttons.

In this field:

Type
Country

View this:

Address type.
Country code.
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# Address number.

City City.
State State.
Apt # Apartment number.
Address Address.
Zip Zip code.
Extn Zip extension.
Phone Phone number.
Own / Lease Ownership type.
5 Inthe Telecom section, view the following information:
In this field: View this:
Select If selected, indicates that this is the current record.
Telecom Type Telecommunication type.
Phone Phone number.
Ext Phone extension.
Current If selected, indicates that this is the current record.

6 Inthe Partners section, load the business partner information you want to view or edit
using the First, Previous, Next, and Last buttons.

In this field: View this:

First Name Partner’s first name.

Ml Partner’s middle name.

Last Name Partner’s last name.

Suffix Partner’s suffix.

SSN Partner’s social security number.

Birth Dt Partner’s birth date.

Birth Place Partner’s birth place.

Director Ind If selected, indicates that the partner is the director of the
business.

Networth Partner’s net worth.

Gross Income Partner’s gross income.

Language Partner’s language.

Nationality Partner’s nationality.

Title Partner’s title.

Ownership (%) Percentage of ownership held by the partner.

Email Partner’s e-mail.

Phone Partner’s phone.

Extn Partner’s phone extension.

7 Inthe Affiliates section, load the business affiliate information you want to view using the
First, Previous, Next, and Last buttons.

In this field: View this:

Organization Type Affiliate’s organization type.

Legal Name Affiliate’s legal name.

Name of Business Affiliate’s business name.

Tax ID # Affiliate’s tax identification.

Ownership (%) Affiliate’s percentage of ownership.

# of Employees Affiliate’s number of employees.

NAICS CODE Affiliate’s North American Industry Classification Sys-
tem code.
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Maintenance link (Maintenance page)

The Customer Service window’s Maintenance page acts as a single command stations that
enables you to post a wide array of monetary and nonmonetary transactions for any given
account. Transaction available is based on the account’s line produce and the user’s
responsibility. This section explains how to complete the following tasks:

Monetary tasks

Line of Credit:

*  Apply, adjust, or waive servicing expenses

e Adjust or waive late charges

»  Adjust or waive nonsufficient funds

»  Apply, adjust, or waive repossession expenses

* Apply, adjust, or waive bankruptcy expenses

*  Apply or adjust phone pay fees

» Change an index/margin rate

*  Apply, adjust, or cancel financed insurance

» Payoff an account

» Charge-off an account

» Close an account

» Adjust, charge-off, or waive the advance/principal balance
e Adjust the interest balance

e Stop interest accrual

» Indicate a borrower as on or off active military duty

» Post a credit limit

» Activate, adjust, cancel, or waive a credit insurance disability
» Activate, adjust, cancel, or waive a credit insurance life
* Adjust or waive an advance transaction fee

»  Adjust or waive a membership fee

e Adjust or waive an over limit fee

Nonmonetary tasks

Line of Credit:

» Update a customer’s name

* Maintain customer details

» Mark a customer as a skipped debtor

» Change a customer’s Privacy Opt-Out indicator

» Stop correspondence

» Modify financed insurance information

»  Start or stop an ACH

* Reprint a statement (batch only)

» Add or stop servicing of accounts with post dated checks as a repayment method

Oracle FLEXCUBE Lending and Leasing enables you to post a monetary transaction
immediately or submit it for nightly processing. The transaction is identified as either a
“real-time” or nightly batch transaction in Oracle FLEXCUBE Lending and Leasing’s
transaction setup codes. Oracle FLEXCUBE Lending and Leasing also enables you to
cancel the future dated transactions or the transaction that have been submitted for nightly
processing. All the activity on the account, including who performed it and a date and time
stamp, is captured in the audit trail.
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Using the Maintenance page for Monetary and Nonmonetary Transactions

All of the monetary and nonmonetary tasks listed in the appendix Transaction Parame-
ters are available for use on the Maintenance page. Each task requires a Transaction value
and a Parameter value.

To use the Maintenance page to complete monetary transactions
1 Open the Customer Service window and load the account you want to work with.
2 On the Customer Service link bar, click Maintenance.

3 On the Maintenance page’s Action section, click Add.
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4 Inthe Action section:.

e Select the Monetary box to complete a monetary transaction
_Or_
» Clear the Monetary box to complete a nonmonetary transaction.

5 Inthe Transaction field, select the transaction for the task you want to complete. Transac-
tion availability depends on the type of account (line of credit), whether the transaction is
monetary or nonmonetary, and user responsibility.

Note :During set up, transactions are configured to be processed either in real time or as a
batch transaction.

» Ifatransaction will be performed in a batch transaction, the Batch box appears selected.
» Ifatransaction will be performed in real time, the Batch box appears cleared.

6 Click Load Parameters.

7 Enter all the required parameter values and click Post.

Oracle FLEXCUBE Lending and Leasing displays the results (success or failure) in the
Results section.
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Transactions page (A reminder)

As discussed earlier in this chapter, the Transactions page displays transactions with a
monetary impact that have occurred over the life of the account. The Transaction page also
enables you to view all transactions or reverse certain transactions you manually perform
on the Maintenance page. For more information, see the Transaction page section of this
chapter.

Loc Details link (LOC Details page)

1
2

The LOC Details page contains further information about the line of credit; including
interest and accruals, extensions and due dates, and credit details.

To view the LOC Details page
Open the Customer Service window and load the account you want to work with.

On the Customer Service link bar, click Loc Details.
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Last Rate Change Dt +# of Due Dt Changes(Life) 0
Accural Start Dt 67102008 Last Extn Dt
Last Accrual Dt 1/20/2007 Due Day Chg Dt

Rate Start of the Year 133300
# of Rate changes(Year) 0
# of Rate changes{Life) 0

Credit Details
Credit Limit $10,000.00
Hold{-) $0.00
Consumed(-) $4,000.00
Suspended{-) %000
Available Credit(=) $5,000.00
Over Limit Year 0
Over Limit Life 0
Last Advance Dt E/10/2008
Last Advance Amt $4,000.00

View the following line of credit information on the LOC Details page:

In this field: View:

Interest and Accruals section

Stop Accrual The stop accrual indicator.
Index Type The index.

Index Rate The current index rate.
Margin The current margin rate.

Rate The current rate.
Last Rate Change Dt The last rate change date.
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Accrual Start Dt

Last Accrual Dt

Rate Start of the Year

# of Rate Changes (Year)
# of Rate Changes (Life)

Extn and Due Dates section
# of Extensions (Year)

# of Extensions (Life)

# of Extension Term (Year)

# of Extension Term (Life)

# of Due Day Changes (Year)
# of Due Day Changes (Life)
Last Extn Dt

Due Day Chg Dt

Credit Details section
Credit Limit

Hold (-)

Consumed (-)
Suspended (-)
Available Credit (=)
Over Limit Year

Over Limit Life

Last Advance Dt
Last Advance Amt

The accrual start date.

The last accrual date.

The rate at the start of the year.
The number of rate changes (year).
The number of rate changes (life).

The number of times extensions granted (year).
The number of times extensions granted (life).
The number of terms extensions granted (year).
The of terms extensions granted (life).

The number of due date changes (year).

The number of due date changes (life).

The last extension date.

The last due date change date.

The credit limit.

The amount on hold.

The credit consumed.

The credit suspended.

The credit available.

The number of times advance drawn over the credit limit
(year).

The number of times advance drawn over the credit limit
(life).

The last advance date.

The last advance amount.
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CheckList link (Checklist page)

Oracle FLEXCUBE Lending and Leasing enables you to use checklists to ensure that pro-
cedures are followed to complete various tasks. This instructional information appears on
the Checklist page.

To complete a checklist for an account

1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click Checklist.
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3 Inthe CheckList Type field, select the type of checklist you want to complete and then
click Load Checklist.

Oracle FLEXCUBE Lending and Leasing loads the checklist in the Checklist and Check-
list Action sections.

4 As you follow the actions in the Checklist Action section, note your work with the Yes/
No/NA option buttons.

Note: You can add comments to each action on the checklist in the Comment column.

5 Inthe Checklist Action section, click Save.

6 When you complete the actions for the selected checklist, select Complete in the Check-

list section.

7 Inthe Checklist section, click Save.
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Bankruptcy link (Bankruptcy page)

The Bankruptcy page enables you to record the details of a bankruptcy. This information
usually is supplied from the customer or customer’s attorney. You can track each stage of
the bankruptcy process based on its follow-up date and record information using the
Details and Tracking sections.

As there are occasions when a borrower files bankruptcy more than once during the tenure
of the loan, you can record information for multiple bankruptcies. The Create New Bank-
ruptcy button enables you to create a new bankruptcy record with different start and end
dates. You can also use the Bankruptcy page to view the previous bankruptcy record using
the Next and Previous buttons in the Detail section. The Current box in the Detail section
indicates the current bankruptcy details.

To enter bankruptcy details for an account

1 Open the Customer Service window and load the account you want to work with.
2 On the Customer Service link bar, click Bankruptcy.
3 Inthe Details section, select the bankruptcy record you want to work with
_Or_
Choose Create New Bankruptcy to refresh the Bankruptcy page to create a new record.
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In the Details section, enter, view or edit the following information:
In this field:

Current box
Followup Dt
Disposition

Do this:

Select to indicate this is the current bankruptcy record.
Enter the follow-up date for the bankruptcy.
Select the bankruptcy disposition.
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Type Select the bankruptcy type.

Comment Enter a comment.

File Received Dt Select the file received date for the bankruptcy.
Bankruptcy Start Dt Select the bankruptcy start date.

Bankruptcy End Dt Select the bankruptcy end date.

In the Create Tracking section, click Create Tracking.
Oracle FLEXCUBE Lending and Leasing loads the bankruptcy tracking parameters.

If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute
field.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

Complete the Create Tracking section by entering information regarding the bankruptcy
in the Value field for each corresponding Parameter, then click Save on the Bankruptcy

page.
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Repo/Foreclosure link > Repossession link (Repossession page)

The Repossession page enables you to record information regarding repossessions in a
manner similar to how bankruptcies are recorded on the Bankruptcy page. You can track
each stage of the repossession process based on the follow-up date and record information
using the Details and Tracking section.

On occasion, a lender performs multiple repossessions for the same loan. The Create New
Repossession button on the Repossession page enables you to create a new repossession
record for a different collateral and different start and end dates. You can also use the
Repossession page to view the previous repossession information using the Next and Pre-
vious buttons in the Details section. The Current box in the Details section indicates the
current repossession record for each asset.

You can update the current record, but previous records cannot be modified.

To enter repossession details for an account
Open the Customer Service window and load the account you want to work with.

On the Customer Service link bar, click the Repo/Foreclosure drop-down link, then click
Repossession.
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B>Deficiency
B> Contract
B> Collzteral
BBureau
B> Commerts
B> Corresnondence
BeLetters
#ccount Documert
Tracking
PScenario Analysis

FLEXCUBE Lending and Leasing ‘?) 5:‘9

User Id $5C Organization X*X Division C-01 Responsibility SUPERUSER

Account{s) ¥ Alerts

Mo rows yet.
@ current O Show Al Group Fallaw-up

Select and ( Submit ) ¥ Conditions
Select Company Branch Account# Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria )

& prr cot 2008050000301 LINE HE INR Re0.00 Rz.0.00 :TIF 1/10/2008 Condition Start Followup

Customer(s) PENDING PDC 7//2008 772009

Select and [ Submit \ ;‘APYRD;:;::;MNAT\DN 12/15/2008 121772008
Select Details Customer Id Name Type Language

®  pShuwroos PIERRE J CCINQUWFOIL PRIMARY ENGLISH

O PM 7003 JEAN B CCINQUWFOIL 11 SFOUSE SPANISH PA‘I‘I EatAciviics

REPOSSESSIDH Add Comments

Fawe
Details p=Date Converter
Create Repossession ) Edit )| Cancel
Current [ File Recieved Dt
= Followup Dt Repo Dt
= Disposition Select Repo End Dt
Type Select. Comment
= Collateral Select
Tracking
Sub Attribute | Select ~
Search Criteria Create Tracking )i Edit J{ Cancel
Parameter Value
Mo rows yet

In the Details section, select the repossession record you want to work with
_Or_
Click Create Repossession to refresh the Repossession page to create a new record.

In the Details section, enter view or edit the following information:

In this field: Do this:

Current box Select to indicate this is the current repossession record.
Followup Dt Enter the follow-up date for the repossession.
Disposition Select the repossession disposition.
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Type Select the repossession type.

Collateral Select the collateral involved in the repossession.
File Received Dt Select the file received date for the repossession.
Repo Start Dt Select the repossession start date.

Repo End Dt Select the repossession end date.

Comment Enter a comment.

In the Tracking section, click Create Tracking.
Oracle FLEXCUBE Lending and Leasing loads the repossession tracking parameters.
If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

Complete the Tracking section by entering information regarding the repossession in the
Value field for each corresponding Parameter, then click Save on the Repossession page.
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Repo/Foreclosure link > Foreclosure link (Foreclosure page)

The Foreclosure page enables you to record information regarding foreclosure in a manner
similar to how bankruptcies are recorded on the Bankruptcy page. You can track each
stage of the repossession process based on the follow-up date and record information
using the Details and Tracking section.

On occasion, a lender performs multiple foreclosures for the same loan. The Create New
Foreclosure button on the Foreclosure page enable you to create a new foreclosure record
for a different collateral and different start and end dates. You can also use the Foreclosure
pages to view the previous foreclosure information using the Previous and Next buttons in
the Details section. The Current box in the Details section indicates the current foreclosure
record for each asset.

You can update the current record, but previous records cannot be modified.

To enter foreclosure details for an account
1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click the Repo/Foreclosure drop-down link, then click
Foreclosure.

ORACLE' 7 @ 559
FLEXCUBE Lending and Leasing
Debuy it cis
User Id S3C Organization xX% Division C01 Responsibility SUPERUSER (Off)
[ |
| [Quick Search Account(s) ¥ Alerts
Queue CHECK LOCATION OF COLLATERAL
Select.. b O currert O Show A Group Follow-up
1 Nx ) Auto Run []
NAce # Select and (Submit ) W Conditions
2009020002341 Payaoff Amount Oldest Due Search Criteria
Hor ssN 4 =
Select Company Branch Account Product Currency Amt Due Status Dt Condition Start Followup
< @ xrz HO 2009020002341 LINE HE usp $12,020.00 $4,000.00 ACTIVE:DELD 2/9/2009 DELINQUENT  3/19/2009  §/19/2009
S Submit
| Customer(s)
b Advance Search
P — Submit C vitil
W= customer service. Selectand —" p=Add Call Activities
W tairtenance Select Details Customer Id Name Type Language
I Logn Details @  p-Show oaons GOPI GOPINATH PRIMARY ENGLISH
W= checkList p-Add Comments
I e>-Bank:
W Deticiency Save
= yate C
e> cortract p=Date Converter
W= catiateral Details
| P> Comments
Create Foreclosure )| Edit )| Cancel
e correspondence = S J
Wl Letters current [ File Received Dt
.., 2ccourt Document **an_llnwu_tp_nt . F?reclnséjrﬁ g:
e isposition oreclosure En
| Lracking Type Comment
- Scenatin Analysis = Collateral Select.
Tracking
Sub Aftribute | Select v
Search Criteria Create Tracking ), Edit Cancel |
Parameter Value
Mo rows yet

3 Inthe Details section, select the foreclosure record you want to work with
_Or-
Click Create Foreclosure to refresh the Foreclosure page to create a new record.

4 In the Details section, enter view or edit the following information:
In this field: Do this:
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Current box
Followup Dt

Disposition

Type

Collateral

File Received Dt
Foreclosure Start Dt
Foreclosure End Dt
Comment

Select to indicate this is the current repossession/foreclo-
sure record.

Select the follow-up date for the repossession/foreclo-
sure.

Select the foreclosure disposition.

Select the foreclosure type.

Select the foreclosure asset.

Enter the file received date for the foreclosure.

Enter the foreclosure start date.

Enter the foreclosure end date.

Enter a comment.

In the Tracking section, click Create Tracking.

Oracle FLEXCUBE Lending and Leasing loads the foreclosure tracking parameters.

If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

Complete the Tracking section by entering information regarding the foreclosure in the
Value field for each corresponding Parameter, then click Save on the Foreclosure page.
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Repo/Foreclosure link > Analysis link (Analysis page)

The Analysis page enables you to create and analyze possible scenarios for the remarket-
ing and the sale of the asset. This enables you to calculate the possible gain or loss in the
sale of an asset. Expenses already incurred on the asset are displayed on Expenses sub
page. You can change the numbers if you expect more expenses by the time the asset is
sold.

Note: You can have up to three Repo/Foreclosure and three Sales analyses on each Analy-
Sis page.

To complete a repossession/foreclosure analysis or sales analysis for an
account
Open the Customer Service window and load the account you want to work with.

On the Customer Service link bar, click the Repo/Foreclosure drop-down link, then click
Analysis.

|| ®acvance search
| Bcustomer service
| Eusirtenance

| Losn Cetsits

I echeckiist

I eEankustey

||| ¥ repoForeciosure
} PForeclosure
I

I

I

I

I

I

> SR
p-Deficiency
P Contract
P Collateral
P-Buresu
P Comments

P Correspondence
PLetters

K’Trs:king

P-Scenarin Analvsis

ORACLE

Account Document

. . &) (oa
FLEXCUBE Lending and Leasing DE)
ehug .
- I i Audit Clos
User Id SSC Organization »*X% Division C-01 Responsibility SUFERUSER Off]
‘| Quick Search Account(s) V Alerts
|
fueue Mo rows yet
Select 3 O current & Show &Il Group Follow-ug
M (nNx) Auto Run []
| Acc# Select and [ Subrmit ¥ Conditions
20080100018584 Select Company Branch Account# Product Currency  Payoff Amt  Amount Due Status  Oldest Due Dt Search Criteria
|| orssn | TV (EAEE ),
@ xrz HQ 20080100019504  LINEHE - usp $10.221.91 $1.126.44 :DELQ  2/22/2008 Condition Start Followup
M (Submit Customer(s) DELINQUENT  2M22008  428/2009

Select and | Submit

Select Details Customer ld Name Type Language pAdd Call Activities
®  p-Showqzoze HARISH KUMAR FRIMARY ENGLISH
Analysis p=Add Comments
Analysis Final Analysis Final Sales
Current = Level = Balance % Analysis Dt Current Yalue O 'None ~
p=Date Converter
] Selact.. Bigt
Asset Comment B2
Bid3
Next ) Previous || New )| Cancel )
RepoForeclosure Sales
Analysis1finalysis2Analysis3 Bidl  Bid2  Bid3

= sale Price
Expenses(-)
Refunds(+}

Net Proceeds(=)
Balance(-)

Net Gain/Loss(=}
Recovery %
Analysis By

= Status
verified By
verified Dt

Loadl ) (luag2 ) (Load3 )| Load4 ) LuadS ) Loads )

Bid By
Save
Expenses | Refunds
Search Criteria Add Edit Cancel
= Analysis1 = Analysisz = Analysis3 = Bid1l =Bid2 =Bid3
Select = Expense Type Manual Amt Amt Amt Amt Amt Amt|

Mo rows yet

In the Analysis section, select the analysis record you want to work with
_Or_
Click New to refresh the Foreclosure page to create a new record.

In the Analysis section, select the Current box if you wish to indicate that this is the cur-
rent analysis worksheet.
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In the Analysis section, use the Level field to select the analysis level you want to use,
ACCOUNT or ASSET.

Choose Account if you want the analysis to use the value of the entire account.
- Or -
Choose Asset if you want the analysis to use the value of a particular asset.

In the Analysis section, enter, view, or edit the following information;

In this field: Do this:

Balance % Enter balance allocation percentage.

Analysis Dt View the analysis date.

Current Value View the asset current total value.

Asset If you want to perform an analysis for a particular asset,
select the asset.

Comment Enter comment associated with the analysis.

Enter all the required information in the Repo/Foreclosure or Sales section, depending
on the type of incident you are analyzing.

Complete the details in the Expenses and Refunds sub pages, corresponding to the anal-
ysis or bid number on the Analysis page. The data here is loaded to the analysis and bid
columns as “expenses” and “refunds.”

To complete the Expenses sub page:

Expenses | Refunds
Search Criteria ) Add ) Edit )| Cancel )
= Analysis1 = Analysis2 = Analysis3 = Bid1 =Bid2 =Bid3
Select = Expense Type Manual Amt Amt Amt Amt Amt Amt
Mo rows yet.
In this field: Do this:
Expense Type Select the expense type.

Manual Indicates that the expense was entered manually.

Analysisl Amt
Analysis2 Amt
Analysis3 Amt

Enter the expense amount for analysis1.
Enter the expense amount for analysis2.
Enter the expense amount for analysis3.

Bidl Amt Enter the expense amount for bid1.
Bid2 Amt Enter the expense amount for bid2.
Bid3 Amt Enter the expense amount for bid3.
To complete the Refunds sub page:
Expenses | Refunds
Search Criteria ) _Add J( Edit )( Cancel )
= Refund = Analysis1 = Analysis2 = Analysis3 = Bid1 = Bid2 = Bid3
Select Type Manual Amt Amt Amt Amt Amt Amt
Mo rows yet.
In this field: Do this:
Refund Type Select the refund type.
Manual Indicates that the refund was entered manually.
Analysisl Amt Enter the refund amount for analysis1.
Analysis2 Amt Enter the refund amount for analysis2.
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Analysis3 Amt Enter the refund amount for analysis3.

Bidl Amt Enter the refund amount for bid1.
Bid2 Amt Enter the refund amount for bid2.
Bid3 Amt Enter the refund amount for bid3.

9 If you are analyzing a repossession/foreclosure, click the corresponding Load (#) button
on the Repo/Foreclosure section to load details on the Repo/Foreclosure section.

If you are analyzing a sale of an asset, click the corresponding Load (#) button on the
Sales section to load details on the Sales section.

If this is a sales analysis and you know who is bidding, complete the Bid By fields.

10 Repeat steps 4 to 8 with information regarding other repossession/foreclosure or sales
analysis.

11 Inthe Status field, select the status of the analysis: APPROVED or REJECTED.

12 When you have decided which analysis or which sale bid you want to approve, select your
choice in the either the Final Analysis or Final Sales section.

Note: You can approve only one analysis.

13 Click Save in the Sales section.

Deficiency link (Deficiency page)

The Deficiency page enables you to record information about deficiency accounts -
accounts that are no longer collectable. You can create and track specific details on the sta-
tus of the charged-off account for timely follow-up and analysis. You can also track each
stage of the deficiency process based on its follow-up date and record information using
the Details and Tracking sections.

The Create New Deficiency button enables you to create a new deficiency record with dif-
ferent start and end dates. You can also use the Deficiency page to view the previous defi-
ciency information using the scroll bar in the Detail section. The Current box in the
Details section indicates the current bankruptcy details.

Note: To view the balance of a charged off account, click the Customer Service drop-
down link on the Customer Service link bar, then click Balances. On the Account Details
page’s Balance Group section, click Deficiency. For more information on Deficiency
Balance, see "To view account balance information" section in this chapter.

To enter deficiency details for an account
1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click Deficiency.
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ORACLE

FLEXCUBE Lending and Leasing

Quick Search
Queue

Select

M Auto Run
Acc #
20090200023403
or SSN

Subrnit

B Aivancs Ssarch
B Customer Service

E-Msirtenance

B-Logn Details

B Checklizt

E-Bankruptey

' RepoForeciosure
PEoreciosure

P fnalvsis
> Deficiency
B-Contract
B-Collateral
B> Comments
B Correspondence
PLetters
B Tyacking
B Seenatio Analysis

Account Document

Account(s)
C current & Show Al Group Follow-up

Select and [ Submit

Select Company Branch Account #
@ |z HO
Customer(s}
Select and (Submit |
Select Details Customer Id
®  p-Showzazs

Deficiency

Detail

Current

= Followup Dt 511103

= Disposition Making Payments
Type |Mormal Repossession

Comment

Tracking

Sub Attribute | Select -
Search Criteria )| Execute Search
Parameter

Mo rows yet

20090z00023403 LINE HE

User Id ssC

Product

Name

GOFI GOF|

Organization <% Division C01 Responsibility SUFERUSER

Currency Payoff Amt Amount Due Status Oldest Due D]

uso $12,020.00 $4,000.00 ACTIVE:DELQ 3/15/2008

Type Language

FRIMARY ENGLISH

Fawe

Create Deficiency ) Edit )| Cancel
File Recieved Dt 72102 | @]

- Charge Off Dt
Deficiency End Dt [7/21/09 @

Create Tracking ) Edit )| Cancel )

Value

£) =9
Debug "
[0t Audit Cloze
¥ Alerts
Mo rows yet
¥ Conditions
Search Criteria
Condition Start Followup

DELINQUENT

3262008 6/19/2008

Pp=Add Call Activities

p>Add Comments

p=Date Converter

In the Detail section, select the deficiency record you want to work with

-0r-

Click Create Deficiency to refresh the Deficiency page to create a new record.

In the Detail section, enter, view, or edit the following information:

In this field:

Current

Followup Dt
Disposition

Type

Comment

File Received Dt
Charge Off Dt
Deficiency End Dt

Do this:

Select to indicate this is the current deficiency record.
Enter the follow-up date for the deficiency.
Select the deficiency disposition.

Select the deficiency type.
Enter a comment.

Enter the file received date for the deficiency.

Enter the deficiency start date.
Enter the deficiency end date.

In the Tracking section, click Create Tracking.

Oracle FLEXCUBE Lending and Leasing loads the deficiency tracking parameters that
track actions taken to collect on the account.

If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute

field.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

Complete the Tracking section by entering information regarding the deficiency in the
Value field for each corresponding Parameter, then click Save.
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Contract link (Contract page)

The Customer Service window Contract page enables you to view the contract and truth-
in-lending information recorded during the funding process. It’s a display only version of
the same information found on the Funding window’s Contract page.

To view an account’s contract information
1 Open the Customer Service window and load the account you want to work with.
2 On the Customer Service link bar, click Contract.

Depending on what type of account you selected, the Contract page opens at the Line of
Credit tab.

3 Use the following sub pages to view more information about the contract, if available:

» Schedule

e ltemization

e Trade-In

* Insurance

« ESC

e Escrow

*  Proceeds

* Disbursement to Others
e Fee
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ORACLE
FLEXCUBE Lending and Leasing

—_ Audit
User Id 55C Organization XX Division €01 Responsibility SUPERUSER (Offy

Quick Search Account(s) ¥ Alerts
flueue Mo rows yet

Select.. | @ current O Show Al Group Folow-up

Ng ) Auto Run [
pcc Selectand (Submit ) ¥ Conditions
2008100011100 i Select Company Branch Account # Product Payoff Amt  Amount Due Status Oldest Due Dt Search Criteria )
or Customer \osarch trena )

@ xox HO 2008100011100 LINEHE $30,000.00 $0.00 ACTIVE  12/23/2009 Condition Start Followup
Submit | Customer(s) Mo rows yet
Select and | Submit )
P>2dvance Search Select Details Customer Id Name Type Language N .
B> Customer Service pAdd Call Activities
> Matenance @  p-Show 1go04 BATMAN SR PRIMARY ENGLISH
D> Loan Detai
b Checkllst Contract p-Add Comments
> Bankruptcy
b RenoForechsure Loan
B> Deficiency
[+ p=Date Converter
> Coliateral Contract Dt 11232009 Index Type FLATRATE Instrument LOAN INSTRUMENT VEHICLE
b Comments Amt Financed $30000.00 Index Rate 0 Start Dt Basis EFFECTIVE DATE
Cid erm 10 Margin Rate (+) Accrual Method INTEREST BEARING
- Comrespondence 1st Pmt Dt 12:23/2000 Interest Rate (= Start Days 0
P> Letters. Maturity Dt 8/22/2010 Accrual Post Maturity Accrual Base ACTUALACTUAL
Account Document Due Day 23 Maturity Index FLAT RATE Method LEVEL
"Tracking Balloon Method H+1PMTS Maturity Margin Rate 0 STATEMENT
b Scenario Analysis Balloon Amt $0.00 IRR 0 Time Counting ACTUAL DAYS
Interest Charge 3$0.00 Principal Balance $30,000.00 Installment Method EQUATED PAYMENTS
Total of Pmts $30000.00  Lst Pmt Deduction Allowed [ Contract Recvd Dt

Down Pmt 3000
Total Sale Price $30,000.00
$2.000.00

1st Pmt Deduction Days
1st Pmt Refund Allowed
1st Pmt Refund Days

Contract Yerify Dt
Contract Yerified By
PDC Security Ind

Payment Amt

Final Pmt Amt $3.000.00

Advance

Min Initial Advance $3.00
Manx initial Advance 3%0.00
Min Advance $0.00
Max Advance $000

Multi Disbursment Allowed []

Draw End Dt
Draw Term Billing Ind [
Billing Method INTEREST ONLY

Draw Period Interest Rate 0
Late Charge Allowed [

Bill calendar Method GREGORIAN

Rate Cap & Adjustments
Max Rate Increase / ¥r 7
Max Rate Increase / Life 15
Max Rate Decrease / Yr 2
Max Rate Decrease / Life 5
Payment Cap
Max Pmt Increase Year 0

Max # Adjustments / ¥r 00
Max # Adjustments / Life
Min Interest Rate (Floor)

Max Interest Rate (Ceiling) 35

=

Max Pmt Increase Life 0

Rebate
Pre Compute []
Rebate Method NONE
Rebate Term Method NEAREST CURRENT CYCLE
Rebate Min Fin Charge Method NONE
Min Finance Charge ¥alue 1

999

Delinquency
Late Charge Grace Days 10
Delg Grace Days 3
Delg Cat Method DAYS

Due Date Change
Max Due Day Change Days 15
Due Day Min
Due Day Max 31
Max Due Day Change / Yr 2
Max Due Day Change / Life &

Billing Misc
Pre Bill Days 21
ing Cycle MONTHLY

Escrow

Escrow Allowed [
Escrow Opt Dut

Link To Existing Customer

Acq

Tolerance

Refund Allowed
Pmt Tolerance % o5

Extensi
Max Extn Period / ¥r

Max Extn Period / Life
Max # Extn / ¥r

Max # Extn / Life

S

Servicing Branch
Collector
Anniversary Period
Repayment Currency
Default Spread

H
DEMOCOLL

s

ition Charge Amt 0

Refund Tolerance Amt %1.00
Pmt Tolerance Amt $15.00
WriteOff Tolerance Amt  $5.00

Others
Pre-Pmt Penalty allowed [
% of Term for Penalty o
Recourse Allowed []
Max Recourse % O
Payoff Fee Allowed [1

HMDA
Lien Status HOT AFFLICABLE
HOEPA ORIGINATED OR PURCHASED- NOT HOERA

Rate Spread 0

u
ACTIVE SPREAD
[m]

Bank Informat Promof Coupon Book Information
acH [0 Promotion NONE Order []
ACH Fee Ind [ Type NONE First Pmt Dt
PDC Promotional Period Type # Of Coupons 0
Promotional Period 0 Coupon Starting # 0
cancellation Delq Days 0 First Coupon Dt
Tolerance Amt  $0.00 Last Coupon Dt
Index Order Dt
Index Rate 0 Ordered By
Margin Rate (+) 0
Promotional Rate (=) ©
npensation Calculation Chargeback
Compensation Plan Spread Formula Paid Calc Method
Disbursement Method Buy Rate 0 aid 0
Calculation Method Factor 100 Paid Basis
Addl Factor 100 Paid 0
Max Spread 0 Paid 0
upfront 0 Charge Off Calc Method
Flat Amt %000 charge Off 0
Upfront $0.00 Charge Off Basis
Remaining $0.00 Charge Off O
Compensation Amt $0.00 Days 0
Real Estate Fields
Note Transmittal # Deed Input Dt Mortgage Recording Dt
Deeding Trasnmittal # Deed Recording Dt Mortgage Book #
Cancel/Cashout Transmittal # Deeding Book # Mortgage Page #
Deeding Page #
Schedule | ftemization Tradeln  |nsurance ESC Subvention Disbursement To Others  Fee
Search Criteri:
Select Seq Date # of Pmts Pmt Amt Generated
Mo rows yet
Repayment Skip Months
Flexible Repayment Allowed Jan apr [ ul O oct [
Repayment Type UNDEFINED Feb [] May [ Aaug Nov [
Mar [ Jun O sep [1 pec [
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Collateral link (Collateral page)

The Collateral page displays information regarding any assets associated with an account.
Collateral can be a vehicle, home, or something else, such as household goods. The Collat-

eral page contains the Valuation and Tracking sub page.

To view the collateral details

1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click Collateral.

» |If the account’s collateral is a vehicle, the Collateral page opens at the Vehicle tab:

FLEXCUBE Lending and Leasing
User Id 55C Organization XXX Division 01 Responsibility SUPERUSER
Quick Search Account(s)
Queue
Select.. % @ currert O Show A Group Follow-up
Ny ) Auto Run [
Acchh Select and (Submit )
20081000014122 ~
Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt
SSN
" ® prr HO 20081000014422 LINE HE usp $27.313.36 $5.346.54 :DELQ:REPD 11/4/2008
Subrnit Customer{s)
Select and (Submit )
:g—i‘f”“ ZEE’“” Select Details Customer Id Name Type Language
ustomer Service
b Usintenance @& p-Showsosy ERIC WILLIAMS SR PRIMART ENGLISH
P>Loan Details
P Checklist Collateral
P Bankrugtey. =
b EepoForeclosure Vehicle
P Deficiency
P Contract
- Collateral Vehicle Usage Details
PeBureay Primary Start 0
br— Substitute []
i pasolitUE SETNE Misct Clase mEwvecLe Jare 0
> Correspondence 14 t'?'set' VD: Sub Type CAR Txtral 0
PeLetiers entification & o Registration # UNDEFINED D GAED
ccount Document Make TOYOTA g !
Age 1 SEDAN 4 DOOR
Tracking Model CAMRY A
D> Scenerio Anlysis EomieD Description 2007 TOVOTA CAMRY SEDAN 4 DOOR
Scenario Analysis
Address
Country US Address 110 KATELYN ROAD
City EDEN PRAIRIE SUITE #9586
St My Zip 55347
Valuation | Tracking
Value
Current Valuation Dt om0y Wholesale Retail
Source NADA-HEW Supplement Base $23,765.00 Retail #$25000.00
Edition Usage 237 Addons(+) $0.00
Usage Yalue(+) #785.00
Total Yalue(=) $25765.00
Addons
Search Criteria
Addons/Attributes Value Amount|
Mo rows yet

&) (=)
Debug
off Audit Closk

¥ Alerts
TESR
¥ Conditions
Search Criteria
Condition Start Followup
DELINQUENT  10/4/2008  S/2/2009

P=Add Call Activities

p-Add Comments

p=Date Converter
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7 H .
» If the account’s collateral is a home, the Collateral page opens at the Home tab:
ORACLE 7 ) @ s:.) E:E‘)
FLEXCUBE Lending and Leasing o
o —geum(l\nse
User Id SSC Organization XXX Diwvision C01 Responsibility SUPERUSER (Offy
Cuick Search Account{s) ¥ Alerts
Queue Mo rows yet.
Select. b’ O current & Show Al Group Follow-up
Ny ) Auto Run [
Acc # Select and  Submit ¥ Conditions
2000200023403 Payoff  Amount Oldest Due ( )
or §SN Select Company Branch Account#  Product Currency Amt Due Status Dt
® Start Followup
Yy Xz HQ 20090200023403 LINE HE usb $12.020.00 $4.000.00 ACTIVE:DELQ 3/15/2009
Submit DELINGUENT  3/26/2000  6M0/2000
Customer(s)
P2dvance Search \
B T Selectand MJ P> Add Call Activities
P> Msintenance Select Details Customer Id Name Type Language
pLoan Details @  prShowzazos GOPI GOPI PRIMARY ENGLISH
p>CheckList p=Add Comments
Bark
> Baniruploy Collateral
¥ RenoForeciosure
pForeclosure Home I»Date Converter
P 2nalysis
P> Deficiency.
B> Cortract Home
- Collateral Primary Width Country
P> Comments Asset # UNDEFINED Length City HOLTSVILLE
Asset Class NEW HOME Description st
pCorrespondence Asset Type HOME PO # County
PeLetters Sub Type SINGLE FAMILY HOME Condition Address
bAccoumDucumem Occupancy Legal Description _ Zip m0a0t
Tracking Identification # Lot Zip Extn
Census TractfBNA Code Sub Division
B Soenarin Analysis MSA Code Parcel ID
Geo Code Metes-Bounds []
Year 2009 Flood Zone []
Age 0
Make
Model
Deed Details
Deed Date Place of Issue Property Boundaries From East
Construction Permit Dt est
North
South
Valuation | Tracking
Value
Current
Yaluation Dt 27262003 .
ConmEy R UEED Wholesale Retail :
Supplement Base $12,000.00 Retail $0.00
Edition Usage 0O Addons{+) $0.00
Usage Yalue{+) #4000
Total ¥alue{=) $0.00
Addons
| Search Criteria
‘Addons/Attributes Value Amount
Mo rows yet

If the account’s collateral is neither a vehicle nor a home, the Collateral page opens at the
Other tab:
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ORACLE’
FLEXCUBE Lending and Leasing

Saelect Details Customer ld

& b

D Customes Servee
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Wahicls ome | Other

Other
Primary
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Assel Class
Asset Type
Sub Type
Tdentification
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Status
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o 25t Docomerd SINGLE FAMILY HOME
Troscieng
icanines Anstrsis

UNDEFIRDE
MOT DEFINED

s
CYTEDUY

Description MO
Condition 000 CONDITIONED

Valuation racking

WValug
turrent B
Yalualtion DU 04082003
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Edition

Adtelons
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Froduct

Ouck Search Accountis)
Quene
saect ¥ ) Current O Show A1 Group Folkrup
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hice Select and | Subnit |
2000000031270 Sulec Company Branch Account &
ur §5H r~
& e HO 2008040002327 LINEHE
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¥ Conditions
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SITE IS Charge %100
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Valuation sub page

With the Valuation sub page, you can view the collateral or asset valuation for an account.

To view the collateral or asset valuation for an account

A W N

view.

In this field:

Value section
Current
Source
Edition
Valuation Dt
Supplement

Wholesale section
Base

Usage

Retail section
Base (+)

Open the Customer Service window and load the account you want to work with.
On the Customer Service link bar, click Collateral.
On the available page (Vehicle, Home, or Other), click the Valuation sub tab.

Use the First, Previous, Next, and Last buttons to select the value record you want to

On the Valuation sub page, view the following information:

View this:

Select if this is the current valuation.
The valuation source.

The valuation edition.

The valuation date.

The valuation supplement.

The wholesale value.
The usage.

The retail value.
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Addons (+) The add-ons value.

Usage Value (+) The usage value; that is, the monetary effect that the cur-
rent mileage has on the value of the vehicle.

Total Value (=) The total value.

Addons section

Addons/Attributes Select the add-on/attribute.

Value The value of the attribute.

Amount The dd-on amount.

Note: Assets can have exactly one current valuation.

Tracking sub page

With the Tracking sub page, you can view collateral or asset tracking details to an account,
such as the location of the title, liens, and insurance information.

To view the collateral or asset tracking for an account
1 Open the Customer Service window and load the account you want to work with.
2 On the Customer Service link bar, click Collateral.

3 On the available page (Vehicle, Home, or Other), click the Tracking sub tab.

“aluation | Tracking

Search Criteria )

Tracking kems
Followup
Select Tracking ltem Disposition Start Dt End Dt Dt Enabled
Mo rows yet.

Comment

Tracking ftem Details

Search Criteria |

Parameter Value
Mo rows yet

4 Use the First, Previous, Next, and Last buttons to select the value record you want to
view.

5 On the Tracking sub page, enter, view, or edit the following information:

In this field: View this:

Tracking Items section

Select If selected, indicates that this is the current record.

Tracking Item The tracking type.

Disposition The disposition.

Start Dt The tracking start date.

End Dt The tracking end date.

Followup Dt The next follow-up date.

Enabled Select to track the information from the start date in the
Start Dt field.

Comment The comment.

Tracking Items Details section

Parameter The parameter.

Value The tracking parameter value.
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Collateral link (Seller Details)

The Collateral link’s Seller Details page enables you to view the seller details of the collat-
eral of the line. You cannot edit or modify the details of the seller.

QORACLE _ %‘) 5:.) =]
FLEXCUBE Lending and Leasing =
Debug
- i _— Zudt Closd
UserId 55C Organization X3X Division C-01 Responsibility SUPERUSER [Offy
Cuick Search Account{s) ¥ Alerts
Queue Mo rows yet
Seledt. b @ current O Show Al Group Fallow-up
Ny ) Auto Run []
Acc # Select and (Submit | F Conditions
2000200023403 Payoff  Amount Oldest Due (Search Criteria
or SN Select Company Branch Account#  Product Currency Amt Due Status Dt —
® Condition Start Followup
b HI 2008020002340 LINE HE UsD 12,020.00 4,000.00 ACTIVE:DELD 3/15/2008
Suamit ¥ # DELINQUENT  3/26/2008  6M3/2009
Customer(s)
P> Advance Search y
B> Customer Service SelsclEndIG1emt D>-Add Call Activities
P> Msintenance Select Details Customer Id Name Type Language
B Loan Details ®  prShowzamns GOFI GOPI FRIMARY ENGLISH
B Checklist b=Add Comments
Bank q
T Seller Details
PeRepoiForeclusurs
p-Deficiency. 5
Jate Converter
b-Contract Seller Information
¥ Collateral
P-Collsteral | Search Criteria
elect Seller Type eller Name ationali ational Id ducation uthorized Signatory
B Select Seller T Seller N Nationall National Id Educati Auth | Signat:
b-Comments Mo rows yet
pCorrespondence Address
peLetters
i’vAccounﬁ Diocumert search Criteria |
Leacking Select Details Mailing Current Country Address # City State
P=Scenario Analysis
Mo rows yet.

Bureau link (Bureau page)

The Customer Service window Bureau page enables you to view credit bureau reports
associated with the account that were pulled during servicing for the account. You can also
use the Bureau page to create and pull additional credit bureau reports and view the results
as a text only file.

To view an existing credit bureau report
1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click Bureau.
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ORACLE’
FLEXCUBE Lending and Leasing

User Id S%C Organization »X% Division ©01 Responsibility SUPERUSER

&
@

(=
5
EE

=
E
1=
=l
=3
2

Quick Search Account(s) V Alerts
Queue TESR
Select.. | @ curent O Show Al Groug Follow-up

Ni | Auto Run [
Acc # Select and ( Submit ¥ Conditions
2001000014122 Select C Branch A #  Prod C Payoff Amt A Due § Oldest Due D ia )

o elect Company Branch Account # roduct urrency  Payoff Amt Amount Due Status Oldest Due Dt Search Criteria
or

©  Frr HO 20081000014122  LINE HE usD $27,313.36 $5,396.54 DELO:REFD  11/4/2008 Condition  Start Followup
T C DELINQUENT  10A42008  6/2/2008
Customer(s)
Submit
Select and (Submit )

:me Select Details Customer Id Name Type Language P> Add Call Activities
E-Maintenance ®  p-Show sosz ERIC WLLIAMS SR PRIMARY ENGLISH
{-Loan Detais
P=Checklist Bureau p=Add Comments
=Bankruptcy
P-RepniForeclosure New Request View Report
pDeficiency. = Customer | Select. | =Bureau |Select. w | Create Request ) O servicing O Crigination pDate Converter
= Cortract Spouse | Select - = Report | Select w
=Collsteral
b
P-Commerts

P=Correspondence
DeLetters
bAccoum Documert
Tracking
[=Scenario Analysis

Bureau Details

Search Criteria )( Execute Search

Credit Bureau App
Select Type Bureau # Status Dt Report Reorder® Ind
Mo rows yet
Applicant/Customer Detail
Type Country
First Name Address #
MI City
Last Name
Suffix Apt #
Birth Dt Address
Phone Zip
Zip Extn
Status

IMPORTANT: Access to credit reporting agency systems is for authorized users and only for permissiale purposes.
Unauthorized access is prohibited under the: Fair Crecit Reporting &ct and is punishable by a $2500 fine ancior 1 year in Federal
prison per occurance

Text Report
Mo rows yet

In the View Report section:

Click Servicing to view credit reports generated with the Customer Service window.
_Or‘_
Click Origination to view credit reports generated during line origination.

In the Bureau Details section, select the report you want to view.

Oracle FLEXCUBE Lending and Leasing displays the report as a text file in the Text
Report section.

To request a manual credit bureau report

Open the Customer Service window and load the account you want to work with.
On the Customer Service link bar, click Bureau.

On the Bureau page’s New Request section, complete the following fields:

In this field: Do this:

Customer Select the customer (required).

Spouse Select the applicant’s spouse (if applicable).
Bureau Select the credit bureau (required).

Report Select the credit bureau report type (required).

In the New Request section, click Create Request.

Oracle FLEXCUBE Lending and Leasing displays this information in the Bureau Details
section and further information about the customer in Applicant/Customer Detail section.
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5 If you want to receive a copy of a previously pulled credit bureau report, enter the credit
bureau reorder number in the Credit Bureau Reorder # field on the Bureau Details sec-
tion (optional).

6 Inthe New Request section, click Submit Request.

Oracle FLEXCUBE Lending and Leasing displays the latest status of the currently
requested bureau report in the Bureau Details section.

When the report pull process is complete, the Status field in the Applicant/Customer
Detail section changes to COMPLETED. The results of the credit bureau pull appear in the
Text Report section at the bottom of the Bureau page.

Comments link (Comments page)

The Customer Service window Comments page enables you to view free-form text notes
regarding an account at any time. This tab contains the comments entered on Customer
Service window’s Add Comments section.

The Type field enables you to classify comments in user-defined categories. Oracle
FLEXCUBE Lending and Leasing assigns each comment a time-date stamp and records
the User Id of who made the comment.
To use the Customer Service window Comments page

1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click Comments.

3 Inthe Comments page, view the following information:
In this field: View this:

Alert If selected, Oracle FLEXCUBE Lending and Leasing to
recognizes this comment as an alert and displays it in the
Customer Service window’s Alerts section.

Comment Date The date the comment was entered in the Add Comments
section.

Comment By The user ID of the person who entered the comment in
the Add Comments section.

Type The type of comment.

SubType The sub type of comment.

Comment The text message entered in the Add Comments section.

Note: If the Alert box is selected, the comment appears on the Customer Service window’s
Alerts section.
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Correspondence link (Correspondence page)

Ad-hoc correspondence enables you to include information from accounts in document
templates you create yourself without manually transferring the data. Ad-hoc documents
can be generated as either Microsoft Word or PDF files.

Ad-hoc correspondence can be viewed on the Correspondence page when you have
opened an account. The page enables you to generate a new letter or view a previously
generated letter.

To generate an ad hoc correspondence
1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click Correspondence.
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User Id S3C Organization XX% Division ©01 Responsibility SUPERUSER (Off)
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Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria )
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Select and (Submit
Select Details Customer Id Hame Type Language B-Add Call Activities
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Correspondence p-Add Comments
Save )
p=Date Converter
Correspondence Request
Search Criteria J| Execute Search |
Select Level Number/Title Company Branch
& account 20081000014122-WILLIAMS ERIC FFR Ho
Correspondence
Search Criteria ) Execute Search ) Add ) Cancel )
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In the Correspondence Request section, the following information appears regarding
the account currently loaded on the Customer Service window:

In this field:

Select

Level
Number/Title
Company
Branch

View this:

If selected, indicates that this is the current record.
The correspondence type.

The account number and title.

The account company.

The account branch.

In the Correspondence section, click Add.

In the Correspondence section, use the Correspondence field to select the type of cor-
respondence you want to generate.

Oracle FLEXCUBE Lending and Leasing displays the following information in the Corre-
spondence page for the selected type of correspondence:

In this field:

Select

Id
Correspondence
Date

View this:

If selected, indicates that this is the current record.
The correspondence id.

The correspondence you want to generated.

The correspondence generation date.
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10

11

12
13

In the Correspondence section, click Save.

The Documents section displays all the types of documents available for the type of cor-

respondence you selected.

In the Documents section, view the following information for each document:

In this field:

Select
Document Id
Document
Recipient
E-Form Source
Source Type
Generated

Selected

View this:

If selected, indicates that this is the current record.

The document Id.

The document description.

The recipient description.

The e-form source.

The source type.

If selected, indicates that Oracle FLEXCUBE Lending
and Leasing generated the document.

If selected, indicates that this document is selected to be
included in the correspondence.

In the Documents section, select the correspondence you want to view.

The Elements section displays the elements Oracle FLEXCUBE Lending and Leasing
used to generate the correspondence.

Click All to view all elements in the correspondence.

-0r -

Click User Defined, to view user-defined elements in the correspondence.

In the Elements section, view the following information:

In this field:

Select
Element
Content

Do this:

If selected, indicates that this is the current record.
View the element description.
Enter/view the value of the element.

In the Elements section, click User Defined and complete the Content fields for the Ele-
ment fields you want to include in the correspondence.

In the Elements section, click Save.

In the Documents section, click View.

Oracle FLEXCUBE Lending and Leasing displays a PDF of the ad hoc correspondence.
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Letters link (Letters page)

1
2

The Oracle FLEXCUBE Lending and Leasing Customer Service window’s correspon-
dence address matters regarding collections for accounts. They also enable financial orga-
nizations to manage bulk mailings. The Letters page enables you to create and view the
following types of correspondence:

COLLECTION LETTER -1
COLLECTION LETTER -2
COLLECTION LETTER -3

Collection:

Note: If correspondence to the customer has been stopped using the Maintenance, the Let-
ters page will be unavailable, and a Warning section appears with the message, “Primary
Customer has stop correspondence indicator ON.”

To use the Letters page
Open the Customer Service window and load the account you want to work with.

On the Customer Service link bar, click Letters.

P=Correspondence

- o0t osumet
Tracking
B-Scenarin Analysis

ORACLE _ @ ,a_a) Ejﬁ)-
FLEXCUBE Lending and Leasing
Debug
_— . o Audit Clogel
User1d ssC Organization Xx<X Division C01 Responsibility SUPERUSER (Off)
Quick Search Account{s) ¥ Alerts
Queue Mo rows yet
Select. b’ @ current O Show Al Group Follow-up
(M) Auto Run []
Acc & Select and ( Submit ¥ Conditions
2005 1000014130 Select C Branch Account#  Product C Payoff Amt Amount Due Star Oldest Due Dt
— elect Company Branch Account # roduc urrency Payoff Amt Amount Due Status dest Due (‘Search Criteria
® prr H2 20051000014130 LINE HE usb §25.74479 $5,245.54 ‘DELQ:REPO 11/28/2008 Condition Start Followup
(Supmit Customer(s) PENDING PDC  7/4/2009 THi2009
\2temt/ y DELINQGUENT  10/14/2008  &/2/2008
Select and | Submit |
:W Select Details Customer Id Name Type Language
LSTOMEr Service
P> Mirterance @  p-Showsoss ERIC HOLMAN R FRIMARY ENGLISH P> Add Call Activities
BLoan Details
B> Checklist Letters
Bankruptcy Add Comments
b=RepoFareciosure ¥ Servicing ¥ Collections L
b%"— o WWelcome Letter o Collection Letter - 1
:c;\a;:ral e Paid in Full Lefter e Collection Lefter- 2 peDate Converter
P_rﬁsu o Payoff Quate Letter o Collection Letter - 3
B-Commerts o Rate Change Intimation Letter

PDC Renewal Letter
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Collections: Collection letter 1

The predefined Collection letter 1 is automatically sent a configurable number of days
after an account becomes delinquent (receives a condition of ACTIVE: DELQ on the Cus-
tomer Service window).

To generate the Collection letter 1
1 Open the Customer Service window and load the account you want to work with.
2 On the Customer Service link bar, click Letters.

3 Onthe Letters page’ Collections section, click Collections Letter - 1.

Example

ABC HOME FINAMNCE

SETME

SETME ZZ 55344 7255

Phone: #
Fax: #

Account number : 20060100010123
Amount past due: $13,737.49

Dear LOUISE,

Our records indicate that you are past due on your loan in the amount of $13,737.49. This
amount includes monthly payments together with all applicable fees due pursuant to your
contract. In order to attain a current account status, it is important that we receive your payment
immediately. If there is a problem meeting the above reguest. please contact our office at
T

If you already mailed your payment, please contact our office so we may update your account.

Sincerely,

ABC HOME FINANCE
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Collections: Collection letter 2

The predefined Collection letter 2 is automatically sent after a configurable number of
days for a delinquent account (one with a condition of ACTIVE: DELQ on the Customer

Service window).

To generate the Collection letter 2

1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click Letters.

3 Onthe Letters page’ Collections section, click Collections Letter - 2.

Example

ABC HOME FINANCE

SETME

SETME ZZ 55344 7255
Phone: s#sasinaamds

[ R e
Date:5/20/2008
LOUISE ¥YELLOWWOOD
8844 DANBURY LM
AGANA GA 298228
Account number: Z0060100010123
Amount past due; $13,737.49

Dear LOUISE,

Our records indicate that you are past due on your loan in the amount of $13,737.49. This
amount includes monthly payments together with all applicable fees due pursuant to your
contract.

Several attempts have been made to contact you conceming this matter. In an effort to assist yvou
in attaining a current status on your account, we would like to speak with you immediately. Please
contact our office at FEEEEFHFFEEE o make suitable arrangements to bring your account
current.

Thank you in advance for your anticipated cooperation.

Sincerely,

ABC HOME FINANCE
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Collections: Collection letter 3

The predefined Collection letter 3 is automatically sent after a configurable number of
days for a delinquent account (one with a condition of ACTIVE: DELQ on the Customer
Service window).

To generate the Collections letter 3
1 Open the Customer Service window and load the account you want to work with.
2 On the Customer Service link bar, click Letters.

3 Onthe Letters page’ Collections section, click Collection Letter - 3.

Example

ABC HOME FINANCE

SETME
SETME 22 55344 7255
Phone: séssamuadiss

Fan: e
Date:5/20/2008
LOUISE YYELLOWWOOD
8844 DANBURY LM
AGAMNA GA 98928
Account number: 20060100010123
Amount past due: $13,737.49
Dear LOUISE,

This is to inform you that your account with ABC HOME FIMANCE is currently in default. We
hereby demand that payment for $13,737.49 be brought current immediately. This amount
includes monthly payments together with all applicable fees due pursuant to your contract.

If you are unable to send such a payment, it is imperative that you contact our office at
g#EaEnadgagany o discuss this matter. Your immediate response to this demand is necessary if
you wish to avoid further consequences.

Thank you in advance for your anticipated cooperation.

Sincerely,

ABC HOME FINANCE
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Account Document Tracking link (Document Tracking page)

You can view the documents attached to a particular account by loading the account on the
Customer Service window, then clicking the Account Document Tracking link. You can
also open the Account Document Tracking window and select from a list of all accounts
with documents attached on the Document Tracking page.

To use the Document Tracking page
1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click Account Document Tracking.
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I (3 APFLICATION IMASE
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Seleed Details Dacument Sub Type Version Page # Document File Type Stales
@ FHIE mase pase 1 '
Tracking # Location Lifective Dt
Duckel & Received DU Enpiry Bt
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Wiew Diocurment |

3 Inthe Account section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
Acc# Account number.

Account Status Account status.

Title Account title.

4 Inthe Account Document section, select the document you want to view and view the
following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Document Type View the document type (display only).

Comment Enter comment (optional).

5 Inthe Account Document Details section, select the document you want to view and
click Show in the Details column.

6 Inthe Account Document Details section, view the following information:

In this field: Do this:

Chapter 2 :-780racle Financial Services Software Confidential - Restricted



Select
Document Sub Type
Version

Page #

Document File Type
Status

Tracking #

Location
Effective Dt
Docket #
Received Dt
Expiry Dt
Comment

If selected, indicates that this is the current record.

View the document sub type (display only).

View the version (version numbers will be incremental
by batch job, first version will start with 1.0) (display
only).

View the page number (display only).

View the document file type (display only).

View the status of the document (display only).

View the tracking number of the document (display
only).

View the location of the document (display only).

View the effective date of the document (display only).
View the docket number of the document (display only).
View the received date of the document (display only).
View the expiration date of the document (display only).
Enter comment (optional).

In multiple paged documents, choose 1 in the Page # field on the Account Document
Details section to view the all the pages in the document

-0r-

Choose a specific page number to view only that page.

Click View Document.

Oracle FLEXCUBE Lending and Leasing opens a File Download dialog box.

Click Open to view the document in the browser window

-0r-

Click Save to download the document to a location of your choice.

If you want, add comments to the Comments field in the Account Document and
Account Document Details sections.

Save your entry.
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Collections master tab

The Collections master tab provides access to Customer Service windows tailored to per-
form specific collections tasks. These tasks include:

Collections
Bankruptcy

Repossession/Foreclosure

Deficiency

These Customer Service windows have a limited link bar in which links unnecessary for
the task at hand have been removed. For details on using each available link, please see the
Customer Service chapter.

To open a Customer Service window designed for collections

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Collections
tab.
2 Click the Collections bar link.
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> Bivance Search CUSTOMER 53N [ EQuaL v |
- Customer Service CUSTOMER LAST NAME [Lke v |
Eairtenance
b CheckList CUSTOMER FIRST NAME [Lke v |
> Contract CUSTOMER ID [ EQuaL v |
E>-Commerts
b Corresponcence [0 | LIKE b’ ” |
beLetters o [EQuaL v |

Account Document

T acking MAKE [Lke v |
EScenatio Analysis WMODEL | LIKE 3 ” |

ASSET TYPE [Lke v |

PRODUCER # [Lke v |

PRODUCER NAME [Lke v |

ACCOUNT CONDITION [Lke v || select.. |

QUEUE NAME (UNDEFINED FOR DEFAULT) [Lke v |

QUEUE DESCRIPTION [Lke v |

[ Reset Criteria | | Search )

Oracle FLEXCUBE Lending and Leasing opens a Customer Service window designed for
basic collection tasks, such as recording promises to pay. The Customer Service link bar
contains the following:

Advance Search
Customer Service

Maintenance
LoC Details
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Checklist
Contract
Collateral
Bureau
Comments
Correspondence
Letters

Account Document Tracking

Note that the Bankruptcy, Repossession/Foreclosure, and Deficiency links have been
removed.

To open a Customer Service window designed for bankruptcy

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Collections

tab.

2 Click the Bankruptcy bar link.

ORACLE

FLEXCUBE Lending and Leasing

Quick Search
Queue
Select.

Nx | Auto Run
Acc #

or Customer Id

Submit

User Id

Search

1 @ account centric O customer Certric

[ud]
Criteria | Results  Review Reguests

Criteria
ACCOUNT 2

-4

B> Customer Service
PMeintenance
B-Checklizt

B Biankruptoy

P Contract
B-Comments

B> Correspondence
peLetters

Accourt Document
B

Tracking
P Scenario Analvsis

ACCOUNT STATUS

FRODUCT

CUSTOMER S5H

CUSTOMER LAST HAME

CUSTOMER FIRST NAME

CUSTOMER ID

VIN

YEAR

MAKE

MODEL

ASSET TYFE

FRODUCER #

FRODUCER HAME

ACCOUNT CONDITION

QUELE NAME (UNDEFINED FOR DEFAULT)

QUELE DESCRIFTION

Eeset Criteria ) search |

S8C Organization TFB Division C-01 Responsibility SUPERUSER

= Comparison
Operator
LIKE

LIKE
LIKE
EQUAL
LIKE
LIKE
EQUAL
LIKE
EQUAL
LIKE
LIKE
LIKE
LIKE
LIKE
LIKE
LIKE

LIKE

£ | [ ] |€0] 1| [ | (] (L] (][] (L] (L] () ] ] [ ]

Value
Select... v
Salact -~

Oracle FLEXCUBE Lending and Leasing opens a Customer Service window focussing on
bankruptcies. The Customer Service link bar contains the following:

Advance Search
Customer Service
Maintenance
LoC Details
Checklist
Bankruptcy
Contract
Collateral
Bureau
Comments
Correspondence
Letters

Account Document Tracking
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Note that the Repossession/Foreclosure and Deficiency links have been removed.

To open a Customer Service window designed for repossession/foreclosure

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Collections
tab.

2 Click the Repossession/Foreclosure bar link.

ORACLE’
FLEXCUBE Lending and Leasing

@
@
G

o
@
@JE

=

=

=

2

=

2

&

User Id SSC Organization TFB Division C-01 Responsibility SUPERUSER

Quick Search Search
Queue
@ mccount Centric O Customer Certric
Mg | Auto Run  []
Acc £ Criteria | Results  Review Requests

5 P
or Customer Id CDII'I|)ﬂ[ISOI'I

Criteria Operator Value

(Submit ACCOUNT # [Le v |
ACCOUNT STATUS [ e v [ select v

:ME FRODUCT [uke ~|[ |

Pehiaintenance CUSTOMER SSH | EQUAL vH |

:g:iﬁ CUSTOMER LAST NAME [Lke v |

B Comments CUSTOMER FIRST NAME [Lke v |

:Sﬂr_:rzm CUSTOMER D [EquaL | |

bAr:munt Documert WIH | LIKE VH |

Tracking

b Scenario Analvsis LESE [eaua ~| |
MAKE [uke ~|[ |
MODEL [Le v |
ASSET TYPE [Lke v |
PRODUCER # [Lke v |
FRODUCER NAME [ e | |
ACCOUNT CONDITION [uke v || select. ~|
QUEUE NAME (UNDEFINED FOR DEFAULT) [Lke v |
QUEUE DESCRIPTION [ e | |

(_Reset Criteria ) [ Search )

Oracle FLEXCUBE Lending and Leasing opens a Customer Service window focussing on
repossessions and foreclosures. The Customer Service link bar contains the following:

* Advance Search

e Customer Service
e Maintenance

e LoC Details

e Checklist

* Repo/Foreclosure

e Contract
e Collateral
e Bureau

* Comments

» Correspondence

* Letters

» Account Document Tracking

Note that the Bankruptcy and Deficiency links have been removed.
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To open a Customer Service window designed for deficiency

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Collections

tab.
2 Click the Deficiency bar link.

ORACLE’

FLEXCUBE Lending and Leasing

Quick Search
Queue

[ Mx ) Auto Run [

Acc #

or Customer Id

| Submit
G- ulvence Search

b Customer Service
Ehisirtenance

= Checklist

B Dieficiency

b Cortract

b Comments

b Correspondence
| ctters

Accourt Document
P Trackion
B Soenatio Analysis

User Id SSC Organization TFE Division C01 Responsibility SUFERUSER

Search

(@ mecount Certric O Customer Certric

Criteria | Results  Review Requests

Criteria

ACCOUNT #

ACCOUNT STATUS
PRODUCT

CUSTOMER G5M
CUSTOMER LAST HAME
CUSTOMER FIRST NAME
CUSTOMER 1D

WIN

TEAR

MAKE

MODEL

MSSET TYPE
PRODUCER #
PRODUCER NAME
AMCCOUNT CONDITION

QUEUE NAME (UNDEFINED FOR DEFAULT)

QUEUE DESCRIPTION

= Comparison

Operator Value

e | |
[uke v seledt.. v
e ol |
[Equac v |
[uke v |
[uke v |
[EquaL v |
e ol |
[EauaL v |
e Sl |
e 2l |
[uke v |
[uke v |
(e sl \
[Lke v || seleat v
[uke v |
[ sl \

—_—
|_Reset Criteria | | Search

&
e
&

D
I |
=
£
=
=l
=N
2
3

Oracle FLEXCUBE Lending and Leasing opens a Customer Service window focussing on

deficiencies. The Customer Service link bar contains the following:

Advance Search
Customer Service
Maintenance
LoC Details
Checklist
Deficiency
Contract
Collateral
Bureau
Comments
Correspondence
Letters

Account Document Tracking

Note that the Bankruptcy and Repo/Foreclosure links have been removed.
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|
CHAPTER 3 : REVIEW REQUESTS

The Review Requests page is primarily a workflow tool used to flag an account for the
attention of another Oracle FLEXCUBE Lending and Leasing user and ask for feedback.
It allows Oracle FLEXCUBE Lending and Leasing users to send and receive messages
(including e-mail) commenting on a specific account.

In this chapter, you will learn how to:

* Review a request

* Send a review request

* Respond to a review request
» Close a review request.
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Review Requests page

The Review Requests page contains the following:

»  Originator/receiver buttons

e Action buttons
e Email buttons

* Review request record

e Originator/receiver comment fields

The Query section contains the following:

If you choose this:

Originator

Receiver

Both

View All

Oracle FLEXCUBE Lending and Leasing:

Displays the active messages with your user id in the
Originator column of the Review Request record. These
are the review requests you created.

Displays the active messages with your user id in the
Receiver column of the Review Request record. These
are the messages you received.

Displays in the Review Requests record all the active
messages you created and received with a status other
than CLOSED.

Displays in the Review Requests page all the messages
you sent and received, both the active and closed.

The Action section contains the following command buttons:

If you choose this:

Send Request
Send Response

Close

Oracle FLEXCUBE Lending and Leasing:

Sends a review request to another Oracle FLEXCUBE
Lending and Leasing user.

Sends a response to a review request from another Oracle
FLEXCUBE Lending and Leasing user.

Changes the status of the message to CLOSED and
removes it from the Review Request page.

Note: You can view messages with a CLOSED status by
selecting View All in the Query section.

The Email section contains these command buttons:

If you choose:

Originator

Receiver

Oracle FLEXCUBE Lending and Leasing:

Sends an email of the review request information to the
person listed in the Originator column on the Review
Request page.

Sends an email of the review request to the person listed
in the Receiver column on the Review Request page.

Note: The email recipient cannot respond or reply to e-mails with the email system.
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Reviewing a Request (Account)

The Number of Pending Review Requests section in the Servicing displays the number or
requests ready for review based on your user id.

ORACLE’

FLEXCUBE Lending and Leasing

Application Entry | Undersriting | Funding | Application Retrieval | E-w..».«n'nr-
[User Id :SSC] [Organization :XXX] [Division :C-01] [Responsibility : SUPERUSER]

Help Logout

Home | Saleslead MOIefitdl8 Servicing | Collections | WFP | Documents | Reports | Interfaces | Producers | Yendor | Tools | Setupg

1

Number of Pending Review Requests

My User Queues

Queue Description |0ueue Code |Cnunl

NEW APPLICATIONS QUELE NEWI_APF_QUEUE 206
My Responsibilities Queues

Queue Description Queue Code Count

NEWS AP PLICATIONS QUELE HEW_APP_QUEUE 296

To review requests
On the Oracle FLEXCUBE Lending and Leasing Suite home page, click Servicing.

If the Number of Pending Review Requests section contains a number, click Customer
Service in the bar link.

The Customer Service window appears, opened at the Search page
On the Customer Service window’s Search page, click the Review Requests master tab.
In the Query section, click Receiver.

In the Review Request record, Oracle FLEXCUBE Lending and Leasing displays all open
messages you have received.

Quick Search
Queue

MNeyt )
App #

Subimit

P Customer Service
P Waintenance

P ChechList
PBankruptey

P Deficiency

P Contract

P Commerts

P> Correspondence
PeLetters

B recting
P> Scenario Analvsis

ORACLE ) e
FLEXCUBE Lending and Leasing ‘?) 5f) E‘J

Account Document

Debug
— T T Audit Closg
User I1d $5C Organization *xX Diwvision C-01 Responsibility SUPERUSER (Offy

Criteria ~ Results | Review Requests
Cuery Action Email
O originator @ Receiver O Both  Yiew Al Send Response )
Cancel )| Yiew Application

Select Details Originator |* Priority |* Receiver |* Application # |S(.1(us |D.1(e
®  pShow] |[Hien > [ssc | 45,? [z13 | ”;f | Mew |;u1nrzuns 103714

[T 002142008 D1:15:23
O pShow| |[Hien ~| [ssc |”'{ 225 \“;f [ ew |PM

5

In the Review Request record, select the message you want to view and click Show in the
Details column.
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ORACLE’
FLEXCUBE Lending and Leasing

Quick Search Search
Queue
Select “

My | Auto Run [ ]

Acc #

Query
or 55N

Subrnit )
> Advance Search]

Criteria ~ Results | Review Requests

@ orviginator O Receiver OBath View Al [

[ Customer Service Select Details Originator

User Id 35C Organization %% Division C91 Responsibility SUPERUSER

Sawve
Action Email

Send Response ) Close ) Qriginaror )| Receiver |

Wiew ACcount ) Cancel )

1-100f13 v | Mext3 =
|l- Receiver |l- Account # |Sl.1lus Date

=Maintenance Hide
CheckList @ v

p-Bankruptcy:
P> Deficiency
- Coritract

P Correspondence
peLetters

K’Accuum Documert O pShowsge
Tracking O |»Showlssc

-Scenario Analysis

[>-Commerts Originator Comment

* & &

= Reason REVIEW BALANCES

Receiver Comment

AMIT HEW 2672000

AMIT 20000200023403 HEW 441772000

The Review Requests record, view the following information:

In this field:

Select

Originator

Priority

Receiver

Account #

Status

Date

Reason

Originator Comment
Receiver Comment

View this:

If selected, indicates that this is the current record.
The user id of the request originator.

The request priority: HIGH, NORMAL, or LOW.
The request receiver.

The account number which needs review.

The request status.

The time stamp of when the request was created.
The review reason.

The originator comment.

The receiver comment.

Note: If you click View Account, Oracle FLEXCUBE Lending and Leasing loads the
account in the review request and displays the Account Details page.

Chapter 3 :-40racle Financial Services Software Confidential - Restricted




Sending a Review Request (Account)

The Send Request button enables you to send a review request to another Oracle FLEX-
CUBE Lending and Leasing user. However, you must save your review request before this
button is available.

To send areview request

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click Customer Service on the bar link.
On the Customer Service window, load the account you want to work with.
3 On the Customer Service link bar, click Advance Search.

4 On the Search page, click Review Requests.

ORACLE’ %
FLEXCUBE Lending and Leasing “f) ﬁf)

Debug
N i o Audit Close
User Id SSC Organization XXX Division C01 Responsibility SUPERUSER (0ff)

Quick Search
Queue
Select. a4

Mext |
App #

Criteria Results | Review Requests

Query Action Email
O originator @ Receiver OBoth  Yiew Al Send Respanse )

Submit
> Bdvance Search Cancel ) iew Application
P Customer Service
P Maintenance T re - P —
DChegiList Select Details Originator = Priority = Receiver = Application # Status Date

echli

p=Bankruptey ® Mew 11102008 10:37 14
pDefigiency
e Cortract O p-Show HIGH v 550
P Commerts
P Carrespondence
PelLetiers

Account Document

Tracking
P=Scenatio Analysis

B Shuow HIGH v ss5C 213
A

225 { Hew 072142008 01:15:23

Fi

5 On the Review Requests page Query section, click Originator.

6 Onthe Review Requests record, click Add.
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7 In the Details column of the new record, click Show.

ORACLE’
FLEXCUBE Lending and Leasing

User Id 3$5C Organization <<% Division C01 Responsibility SUFERUSER

Quick Search Search
Queue
Select.. ¥

Mx ',l.nuto Run [] (Save )

Acc #

Criteria ~ Results | Review Requests

Query Action Email

or 55N @ Originstor O Recsiver OBath View Al [ uest )| Send Resgonse ) Close ) |_Originator )| Receiver |

Submit ria E % Wiew Account ) | Cancal |
| svious (1410 0f 13 %) Next 3 &

B-Customer Service Select Details | Originator I* Priority I* Receiver |i Account # ISt.'nus Date

phaintenance ® Hide Seleat... e

P>-CheckList & ¥hide | [Sleet. 5| é’ | Q?

p-Bankruptcy = Reason REVIEW BALANCES

p-Deficiency

pContract

p-Comments. Originator Comment Receiver Comment

p-Correspondence

PLetters

. Acourt Docunert O pShowese HIGH AMIT NEW 42502009
Tracking =

p-Scenario Snalysis =

O peShow ssc HIGH AMIT 20090200023403 NEW H17/2000

8 Inthe Priority field, select the priority of the review request: High, Normal, or Low.

Note: This Priority field helps guide the recipient in responding to requests. It does not
affect the order in which messages are sent or received.

9 Inthe Receiver field, select the person you want to receive the message.
10 Inthe Account # field, select the account involved with the review request.
The default values NEW appears in the Status field.
11 Inthe Reason field, select the purpose for the review request.
12 Inthe Originator Comment field, type any additional message you want to send.
13 In the Review Request record, click Save.

“Transaction completed successfully” appears in the Information section and the Send
Request button is available in the Action section.
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| i Information
Saved Successfully
ORACLE _ , &) (es) £)
FLEXCUBE Lending and Leasing o
ebug .
N —_— I Audit Cloze
User Id SSC Oroanization <X D c-01 ¥ SUPERUSER [Off)
Quick Search Search
Queue o -
I Criteria Resulis | Review Requests
| seleet
% ) Auto Run  [] (save )
A
Query Action Email
ESSE ® origiator O Receiver OBath  View Al [] (Send Reguest) (Close ) (Qriginater ){ Beceiver )
:.Submlt ) “iew Account ',I Cancel )
B Customer Service Select Details Criginator I* PIiOIiI_VI* Receiver I* Account # ISIalus Date
> tairtenance ® p-Showssc HIGH BALU 20060100026 154 NEW 742412000
Checklist
:Bankru = O pchowssc HIGH BALU 20080100025768 NEW
P Contract O p=Showsse HIGH BALA 20060 100025867 HEWT 5i8/2009
S O p-Show ssc HIGH AT HEW Arz5/2009
P Correspondence
D Letters O p-Showssc HIGH AMIT 20080200023403 NEW 41712009
pw O pShowssc HIEH BALU_UND 20060100025990 NEW 142812000
Tracking
P Scenario Snalysis O p=Showsse HIGH BALA 20060 100025867 HEWF 1/10/2008
WAITING FOR
O p=Show ssc HIGH WAITHEAS 20080500010201 LN 1241842008
O p-Showssc HIGH ALEX 20000400025340 NEWY 10/31/2008
WAITING FOR
O peShowssc HIGH BALA PR 042812002
=] [1-100f 14 v|Mesxta &

14 In the Action section, click Send Request.

Responding to a Review Request (Account)

When you receive a review request, Oracle FLEXCUBE Lending and Leasing will notify
you by creating an entry in the Number of Pending Review Requests section with the
number of unseen messages. In the following example, one review request is waiting on
the Review Request page.

ORACLE’
FLEXCUBE Lending and Leasing

Mo of Pending Review Request: 1
t-is an alert that you have recieved one
new review request.

WFP

Help Logout

Tools

Home Saleslead Collections Cocuments Feparts Interfaces Producers Yendor Setup

Application Entry | Undsnwriting | Funding | Application Retrieval

n:
User Id : SSC] [Organization :XXX] [Division :C-01 ponsibility :SUPERUSER]

Number of Pending Review Requests
1

My User Queues

Queue Description Queue Code Count

NEUW AFFLICATIONS QUEUE MEWi_AFF_LUEUE 206
My Responsibilities Queues

Queue Description Queue Code Count

NEUW AFFLICATIONS QUEUE MEWi_AFF_LUEUE 206

To respond to a review request
1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click Servicing.

2 Ifthe Number of Pending Review Requests section contains a number, click Customer
Service in the bar link.

3 On the Customer Service link bar, click Advance Search.
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On the Search page, click Review Request.
On the Review Request page Query section, click Receiver.

Oracle FLEXCUBE Lending and Leasing displays the unread messages in the Review
Request record.

ORACLE"

Quick Search
Queue

| Mext )
App #

fEami
- idvance Search
DCustomer Service
DMsirtenance
DChecklizt
DBankruptey
>Deficiency
-Contract
D-Comments
D Correspondence
DrLetters
oot Document
Tracking
pGoenario Analysis

y (B
FLEXCUBE Lending and Leasing @ 5f) %‘/

Debug
— T T Audit Closg
User I1d $5C Organization *xX Diwvision C-01 Responsibility SUPERUSER (Offy

Criteria ~ Results | Review Requests
Query Action Email

 originator &) Receiver (Both  View Al | Send Response )

| Cancel )| Wiew Application )

Select Details Originator |* Priority |* Receiver |* Application # |Slmus |Dme
11/10/2008 10:37 14
® peShow| |[Hien ~| [ssc | ";f [z12 | “;f | Mew |AM

O pShow| |[Hien > [ssc | F [z | & [rew | 102172008 01:15:23
& & PM

6

Queue

Acc #

or SSN

PLetters

ORACLE
FLEXCUBE Lending and Leasing

Quick Search Search

Cotona  esuls | Review Requests
(N ) Auto Run  []

[ ouey Action Email

Submit ) View Account | Cancel )

- Boivance Seareh| =] 1-100f13 v MNext3 &

D> Customer Service Select Details Originator __|= Priority |= Receiver |= Account# [Status |pate
P Msirtenance

b cresi i ®  ¥Hide | |[etest o | | | | I J
PeBankruptcy = Reason REVIEW BALANCES

peDficiency

b Cortract

b Commerts

P Cortespondence

Account Document O p-Showsse HIGH AMIT HEW 42672008

vacking
! O pShowsse HIGH AMIT 20080200023403 (= 41772008
P-Scenarin Analysis

In the Review Request record, select the message you want to view and click Show in
the Details column.

User Id SSC Organization XxX Division C01 Responsibility SUPERUSER

Save

@ criginator O Receiver O Both  Wiew Al [] Send Respanse | Close Qriginator Ji_Receivar

Originator Comment Receiver Comment

10
11

Click View Account.

Oracle FLEXCUBE Lending and Leasing loads the account on the Customer Service win-
dow and displays the Account Details page.

Perform the requested task on the review request on the account.
When you have finished, click Advance Search in the Customer Service link bar.
On the Search page, click Review Request and select the message.

Type your response in the Receiver Comment field.
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ORACLE
FLEXCUBE Lending and Leasing

Quick Search
Queue

Mext
App #

Criteria  Results

Cuery

Submit
- &advance Search
P> Customer Service
P Maintenance

O originstor (BRecaiver () Bath  View Al

Select Details Originator

&) o

DE(%“ﬁg Audit Clos

User Id SSC Organization XxX Division C01 Responsibility SUFERUSER
Review Requests

Action Email

Send Reguest ) Send Response )| Close

Add Cancel )| Yiew Application

|Sm|us

[=R [= Application # [pate

|* Priority

PChechlist

@ Fride |

042112008 08:2801 |
| [HieH v [wnoTH | ";f |noooaoioat | ";f [ |PM

PBanfruptcy.
pDeficiency
P> Contract
P Commerts
P> Corresnondence
peLetters

#ccount Documert

= Reason | REVIEW APPLICATION

REVIEW THE MOST DECISION
Originator Comment | "o S0N Receiver Comment

]

B Tracking O peShow|

| [Hien v|  [pEmosurR | P [z | &

| 1111202008 11:98:11
A

P>Scenario Analvsis

O p-Show|

| [noRmaL w|  [ssc

| & [ooooootizs | g

‘DZMEJ‘ZDDQ 12:66:32
Pt

12 In the Action section, click Send Response.

Oracle FLEXCUBE Lending and Leasing sends your response to the originator’s worksta-
tion, where it appears on the Review Request page with the status RETURN TO ORIGINA-

TOR.

The recipient can view the sent response by clicking Receiver and View All in the Query
section. (The message has a status of RETURN TO ORIGINATOR.)

ORACLE’
FLEXCUBE Lending and Leasing

Quick Search

O,

De(%“ﬁ% Audit Close

User Id S3C Organization **X Division C01 Responsibility SUPERUSER

Criteria ~ Results | Review Requests
Cuery Action Email

L O originator O Receiver @Bath  iew Al [ Send Reguest )| Send Response )| Close | | Originator )| Recepver )

submit | 3 : :
{>-Eearch Add ) Save ) Cancel ) Wiew Application
P Applicants
b Decision = — =
B Conract e [100f 7§ Next 10 &
pCommerts Select Details Originator |l Priority = Receiver |l Application # Status |Da|e
::;:Ir;ﬂ;?;?igamn ® bShDWE,.“... e e v VINDTH l'f 0000001001 'S? e e
pLetters r 1 1 r 1 1 .

| || NORMAL v PHANI | |221 | 1062012003 O7:16:47

P Corresponcences O B Shon| : ':,{ ',,S? B
P+Business Applicant
peDocument Tracking

Back on the originator’s Review Request page, the message appears when Originator is
selected in the Query section. The message has a status of RETURN TO ORIGINATOR.

Note: Choose Close in the Action section to remove the message from the Review

Request section.
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E-mailing a Review Request (Account)

While Oracle FLEXCUBE Lending and Leasing updates the Number of Pending Review
Requests section on the Servicing master tab to alert you of new messages, you can also e-
mail a review request to either the originator or a receiver. Oracle FLEXCUBE Lending
and Leasing will use the e-mail address recorded in the User Definition section on the
Administration window’s User page.

Note: E-mail addresses must be recorded for both the originator and receiver for this fea-
ture to work.
To e-mail areview request

1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click Advance Search, then click the Review
Requests master tab.

3 Select the message you want to e-mail in the Review Request section.

4 Inthe Email section, click Originator to send the message to the person listed in the Orig-
inator field.
_OI’-
Click Receiver to send it to the person listed in the Receiver field.

Oracle FLEXCUBE Lending and Leasing emails the contents of the selected entry to the
e-mail address recorded in the user setup.
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Closing a Review Request (Account)

You can close a review request you created at anytime, regardless of status. However, you
can only close review requests that have your user id in the Originator field. When you
close a review request, Oracle FLEXCUBE Lending and Leasing removes if from the
Review Request record.
To close areview request

1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click Advance Search, then click the Review
Requests master tab.

3 Select the message you want to close in the Review Request section.
4 Inthe Action section, click Close.

Oracle FLEXCUBE Lending and Leasing assigns the message the status of CLOSED and
removes it from your Review Request record.

ORACLE’ \ \
FLEXCUBE Lending and Leasing @ 55.9
o - . DBUG it Clnee
User Id SSC Organization *XX Division C-01 Responsibility SUPERUSER (Off)

Quick Search
Queue Criteria  Results | Review Requests

Select... v

Next |
App # Query Action Email

O originator () Receiver O Bath |Vizw Al Send Response D
Subrmit |

> Alvane Search Cancel )| Yiew Application )
b Customer Service
p-Iaintenance Select Details Originator |* Priority = Receiver |l Application # |Sl.m|s Date

o Chechlist
HIGH asC 13 11/10/2008 10:37:14
- Bankruptcy @ pShow . ,,l{ ',,{ Jispt

p-Deficiency .
HIGH v 28C 225 1042172008 01:15:23
b Cortract O pShow ”2? 45,? i

o Comments
e Correspondence
PeLetters

Accourt Document
I’Tra:klng
o Soenario Analysis

Note: You can review closed accounts anytime by selecting View All in the Query section.
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CHAPTER 4 : DOCUMENT MANAGEMENT

The Documents master tab opens the Account Document Tracking window. It allow for
the paperless storage of documents within Oracle FLEXCUBE Lending and Leasing with
accounts during customer service.

It also explains how to use the Account Document Tracking window to attach documents
to accounts and then view these documents in a browser.

Account Document Tracking window

The Account Document Tracking window contains two links: the Document Tracking and
the Document Maintenance link. The Document Maintenance page allows you to attach
documents to an account in the form of GIF files, PDF files, DOC files, XLS files, and
TXT files. The Document Tracking link allows you to view these documents. Any docu-
ments that were attached to the account when it was still an application, (such as the appli-
cation received as a fax and saved as a GIF file), also appear on the Document Tracking
link.
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Account Document Tracking window

The Account Document Tracking window contains two pages: the Document Tracking
page and the Document Maintenance page. The Document Maintenance page enables you
to attach documents to an account in the form of GIF files, PDF files, DOC files, XLS
files, and TXT files. The Document Tracking page enables you to view these documents.
Any documents that were attached to the account when it was still an application, (such as
the application received as a fax and saved as a GIF file), also appear on the Document
Tracking page.

Document Tracking page (Account Document Tracking window)

You can view the documents attached to a particular account by loading the account on the
Customer Service window, then clicking Account Document Tracking in the link bar. You
can also open the Account Document Tracking window and select from a list of all
accounts with documents attached on the Document Tracking page.

To locate an account document (method one)

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Documents
master tab.

2 Click the Account bar link.

3 Inthe Account Document Tracking link bar, click the Documents drop-down link, then
click Document Tracking.

The Account Document Tracking window’s Document Tracking page appears.

ORACLE @ ,—,::)
FLEXCUBE Lending and Leasing
Wser Il S50 Organization 50 Divisian 01 Responsibility  SUPERVEER
- Dctmen Trocking Decument Tracking
D meh
g Save
Haonant
Enter Arc# =
nter Ace viewsn @
Segrch
1-30f123  »| Next3 =
Serled Account # Iﬁccnunl Status |.f\|:cou|rt Titla
.r 2000030002 1085 ACTIVE.DELD CCINQUEFOQIL EVE / DALE
O eemmers ACTIVEDILD ECOTORAS TER MARIL £ HANK
D anoecaccoz 188y ACTIVEDELG CERASTOETIGMA PAULA FJOHN
ot Docurmenl
Edit Cancel
Eurleeed Doeumaent Ty Commuznks
No rivws yet.
Azt Duezarmend Deelails
Yiew Document ) Edir | Cancel
Seleet Ditails Document Sub Type Virsinn Pagu i Document File Typre Htatues
Mo rivars yet.
Best viewsed in 1280 w 1024 soeeen iesalution

4 Inthe Account section, enter the account you want to view in the Enter Acc # field and
click Search.
_Or_
Select View All to view all accounts.

Information about the documents attached to the account appears in the Account Docu-
ment and Account Document Details sections.
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To locate an account document (method two)

1 Open the Customer Service window and load the account with the attached document
you want to view.
2 On the Customer Service window link bar, click Account Document Tracking.
The Document Tracking page appears with the application loaded in Account section and
information about the document in the Account Document and Account Document Details
sections.
ORACLE ‘B (e
FLEXCUBE Lending and Leasing @ _)
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NICK Search ACCO{E) 7M|:|!.-'
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P Backruy
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To view a document attached to an account

Using one of the two methods above, load the account with the document you want to
view.

In the Account section, view the following display information:

In this field: View this:

Select If selected, indicates that this is the current record.
Account # The account number.

Account Status The account status.

Account Title The account title.

In the Account Document section, view the following display only information:
In this field: Do this:

Select If selected, indicates that this is the current record.
Document Type View the document type (display only).

Comment Enter any comments regarding the image (optional).

In the Account Document Details section, select the record you want to work with and
click Show in the Details column.
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In the Account Document Details section, view the following display only information:

In this field: View this:

Select If selected, indicates that this is the current record.

Document Sub Type The document sub type.

\ersion The version (version numbers will be incremental by
batch job, first version will start with 1.0).

Page # The page number.

Document File Type
Status

The document file type.
The status.

Tracking # The tracking number of the image.
Docket # The docket number of the image.
Location The location of the of the image.
Received Dt The effective date of the image.
Effective Dt The effective date of the image.
Expiry Dt The expiration date of the image.
Comment Any comments regarding the image.

Use the Account Document and Account Document Details section to select the docu-
ment you want to view.

In multiple paged documents, choose 1 in the Page # field on the Account Document
Details section to view the all the pages in the document

_Or_

Choose a specific page number to view only that page.

Choose View Document.

Oracle FLEXCUBE Lending and Leasing opens a browser to display the actual document
(which browser appears depends on what type of document you selected and what brows-
ers are set up to work in conjunction with your Oracle FLEXCUBE Lending and Leasing

system).

If you want, add comments to the Comments field in the Account Document and
Account Document Details sections.

Click Save on the Document Tracking page.
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Document Maintenance page (Account Document Tracking window)

Oracle FLEXCUBE Lending and Leasing supports the online attachment of document
images to an account with the Document Maintenance page. You can attach the documents
from either a client machine or server. A default image directory can be maintained in
Oracle FLEXCUBE Lending and Leasing using the system parame-
ter:UIX_DEFAULT_IMAGE_PATH.

When you click List File in the Select Document section on the Document Maintenance
page, Oracle FLEXCUBE Lending and Leasing displays all available files in the selected
directory in the Directory Path field. You can use the Document Maintenance and Action
sections to attach selected documents to a particular account.

To attach a document to an account from a server

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Documents
master tab.

2 Inthe bar link, click Account.

3 Inthe Account Document Tracking link bar, click Document Maintenance.

ORACLE’ _ @ 5:.)
FLEXCUBE Lending and Leasing
fe Audit Close
User Id SSC Organization X*% Division C01 Responsibility SUFERUSER [Off)
sobetn o Document Details
o g
Select Document Document Maintenance Action
Directory Path Enter Acc# I Mane
homedqfiinenfimages ) Copy Document Save
Reset Paih ) List Fil ) O Wove Document  (Post
(@ attach Document (Server) View Document
File to Upload () Attach Dacument (Client)
Select Details File Name = Document Type = Document Sub Type Acc# Attach Copy/Move Acc # Status

Mo rows yet.

4 Inthe Action section, click Attach Document (Server).

5 Inthe Select Document section, use the default image directory in the Directory Path
field. (The default path is the value for the system parameter
UIX_DEFAULT_IMAGE_PATH).

_Or_
In the Directory Path field, enter the full path name to the document on the server that you
want to attach to an account.

Note: You can click Reset Path at any time to return to the default image directory.
6 Inthe Select Document section, click List File.

Oracle FLEXCUBE Lending and Leasing displays the files from the entry in the Select
Document section Directory Path in the Document Maintenance record.
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7 Inthe Document Maintenance record, select the record you want to work with and click
Show in the Details column.
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8 Inthe Document Maintenance record, enter, view or edit the following information:
In this field:
Select

Do this:
If selected, indicates that this is the current record.
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File Name
Document Type
Document Sub Type
Acc #

Document File Type
Status

Comment

Tracker #

Docket #
Location
Received Dt
Effective Dt
Expiry Dt

View the file name for the document (display only).
Select the type for the document (required).

Select the sub type for the document (required).

Select the application number to attach/copy/move the
document image (optional).Comments Enter any com-
ments regarding the document (optional).

View the document file type (display only).

View the status of the document (display only).

Enter any comments regarding the document (optional).
Enter the tracking number of the document (display
only).

Enter the docket number of the document (display only).
Enter the location of the document (display only).

Enter the received date of the document (display only).
Enter the effective date of the document (display only).
Enter the expiration date of the document (display only).

Select the Attach indicator to attach the file to the account.

In the Action section, click Save.

In the Action section, click Post.

Oracle FLEXCUBE Lending and Leasing attaches the document to the application.

You can view the document in a browser by choosing View Document in the Action sec-

tion.

To attach a document to an application from a client machine

On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Documents

master tab.

Click the Account bar link.

In the Account Document Tracking link bar, click the Document Maintenance drop-
down link, then click Document Maintenance.

In the Action section, click Attach Document (Client).

In the Select Document section, click Browse.

Oracle FLEXCUBE Lending and Leasing opens a Choose File dialog box.
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6 Inthe Choose File dialog box, use the Look in: list box to locate the document you want

to attach to the account.
Note: You can select multiple files by holding the CTRL or SHIFT key on your keyboard.

7 When you have located the document you want to attach to the account in the Open dialog
box’s File name: field, choose Open.

The selected files appear in the Select Document section’s File to Upload field.
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8 Inthe Select Document section, click Upload.
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9 Inthe Document Maintenance record, select the file uploaded from your server and click
Show in the Details column.
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10

In the Document Maintenance record, enter, view or edit the following information:

In this field:

Select

File Name
Document Type
Document Sub Type
Acc #

Document File Type
Status

Comment

Tracker #

Docket #
Location
Received Dt
Effective Dt

Do this:

If selected, indicates that this is the current record.
View the file name for the document (display only).
Select the type for the document (required).

Select the sub type for the document (required).

Select the application number to attach/copy/move the
document image (optional).Comments Enter any com-
ments regarding the document (optional).

View the document file type (display only).

View the status of the document (display only).

Enter any comments regarding the document (optional).
Enter the tracking number of the document (display
only).

Enter the docket number of the document (display only).
Enter the location of the document (display only).

Enter the received date of the document (display only).
Enter the effective date of the document (display only).
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Expiry Dt Enter the expiration date of the document (display only).

11 Select the Attach indicator to attach the file to the account.
12 In the Action section, click Save.
13 Inthe Action section, click Post.
Oracle FLEXCUBE Lending and Leasing attaches the document to the application.

You can view the document in a browser by choosing View Document in the Action sec-
tion.

Copying a Document

The Action section’s Copy Document command copies the document image from one
account to another account. This command has no impact on the source account’s docu-
ment image.

To copy adocument to an application from another application

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Documents
master tab.

2 Click the Account bar link.

3 Inthe Account Document Tracking link bar, click the Document Maintenance drop-
down link, then click Document Maintenance.

4 Inthe Action section, click Copy Document.

5 Inthe Document Maintenance section, use the Enter App# field to enter the account
with the image you want to copy.

6 Inthe Document Maintenance section, choose Search.

Oracle FLEXCUBE Lending and Leasing displays the files attached to that application in
the Document Maintenance record.

7 Inthe Document Maintenance record, select the document you want to copy and click
Show in the Details column.

8 Inthe Copy/Move App # field, enter the application number of the application to which
you want to copy the document.

9 Inthe Action section, click Save.

10 In the Action section, click Post.

Moving a Document

The Action section’s Move Document command moves an existing document image from
one application to another application. This command detaches the document image from
the source application and attach to second application.

To move adocument to an application from another application

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Documents
master tab.

2 Click the Account bar link.
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In the Account Document Tracking link bar, click the Document Maintenance drop-
down link, then click Document Maintenance.

In the Action section, click Move Document.

In the Document Maintenance section, use the Enter App# field to enter the account
with the image you want to move.

In the Document Maintenance section, choose Search.

Oracle FLEXCUBE Lending and Leasing displays the files attached to that application in
the Document Maintenance record.

In the Document Maintenance record, select the document you want to move and click
Show in the Details column.

In the Copy/Move App # field, enter the application number of the application to which
you want to move the document.

In the Action section, click Save.

10 In the Action section, click Post.
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APPENDIX A: ORACLE FLEXCUBE LENDING AND LEASING
INTERFACE

This appendix explains Oracle FLEXCUBE Lending and Leasing’s graphical user inter-
face (GUI). It defines the components commonly found on a GUI, provides an overview
of their functions, and explains how to use Oracle FLEXCUBE Lending and Leasing’s
windows and pages.

Oracle FLEXCUBE Lending and Leasing’s windows

Oracle FLEXCUBE Lending and Leasing uses windows as its primary user interface.
Windows can be maximized, minimized, opened, closed, and repositioned. More than one
window can be opened on your desktop and windows can overlap or appear adjacent to
each other. The window that you are currently using, or is currently selected, is the
“active” window. It appears on the top of the overlapping windows. Windows that are
open but not selected are “inactive.” The title bar of an active window is a different color
than the other inactive windows.
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Help Logout
Home Origination | Servicing | Collections WEP Documents | Reports | Interfaces Producers | Yendor | Tools | Setup
‘A SalesLead - Microsoft Internet Explorer
~
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e udit Clos
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= paddress Type = Gtate = Zip = Status
= Country Apt # Email | Status Dt
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. b
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& % Local intranet
< g = >
&] Done %J Local intranet
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Window components

Page

This section presents an overview of the components found on windows and how to use
them.

A collection of information items (sections, records, check boxes,
command buttons, and so on) contained within a single window.
Oracle FLEXCUBE Lending and Leasing uses pages to complete
tasks. Pages allow you to enter, view, and update information in
the Oracle FLEXCUBE Lending and Leasing system. There are
several ways to navigate between pages in the Oracle FLEX-
CUBE Lending and Leasing system, including tabs, links, and
process trains. The pages that are available to you are based on
your assigned responsibility.

In the following example, the Comments tab is opening the Com-
ments page.

ORACLE 7 ) &) (oe) E:,E)
FLEXCUBE Lending and Leasing
Debug
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= Product LINEUNSECURED  x Ggatus | NEW- REVIEW REQUIRED w Loan Currency USD Contact O
Subimit = Channel PHONE = Class INDIVIDUAL Duplicate Applicant
Prm— = Priority NORMAL Purpose PERSONAL LOAN sales Agent Existing Customer (]
B 2pplication
B Applicants _
pDecision 9
P> Cortract Comments)| Tracking Attributes
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> Fawe
PSummary
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DECISION_MULTI_DFFER LETTER GENERATED. (CORRESPONDENCE; a
[0 svSTEM GENERATED SYSTEM GENERATED |CHLNCE_DEC_MULTIOFFER_FAX_VR JOB REQUEST ID: 16344) v | DINESHAN  11/23/2009 4:23:04 PM

When pages opened from a link bar are also frequently enclosed
in a yellow frame with the title in large, blue text. In following
example, the Letters page is opened from the Letters link on the
Underwriting link bar.

Quick Search
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Mext )
App #

Submit
psearch
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Letters
¥ Origination

o Decision Fax
o Adverse Action
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Master p

age A reoccurring higher level page that appears above information
opened from a link.Note in the following example, the Balances
link opens the Producer Balances page.

ORACLE . @ DB) )
FLEXCUBE Lending and Leasing et =
User Id @G0 Urganization 110 Divigion 11000 Responsibility  SupCnusie yom At ¢
p-Search
pelnis FProducer
[;:\_';:;::“ | Search Criveria | Crcument ) Anthe (2w 28
Select and | Sybmi ) 1100013 w Mot =
FCT— Select Datails Producer | Total Credit LimifStatus
[wcrecit Unes [OR - = WIRRIAT] - AR COUNERY (MI) IO |NREE WL
prmenants O b OH 0001 : HERITAGE FORL MERCURY NG AHRAD.00 ACTIVE
[ETR— 1 BEShOn Coo0nt | PHIL LONG MITSUSISHI HAHD.00 INGETIVE
e Comments [l - = WYL, ¢ B MOETVE R M1TSUIEH RERININN ALTINE
e | OCKTEI = V03007 | RETEST 333300 INMETIVE
Adfrivtes
BN0 MH00301 . 1N HOUSE (DIRECT DEAL) HH30,758,434.00 ACTIVE
b 3 MAHNENEE © SAINT PRLL AUTON SALLS REERD SAEENN ALTINT
= MH 00303 : ROSEDALE DODGE HYUBDi LE00.000.00 ACTIVE
2 RSO WiH00304 . SOUTHVIEW CHEVROLET 244318,000.00 ACTIVE
O BN M0 - 0PI MO TORS OF LAKT FOREST XL D0 0 AL TIVE
Salact and Jgbmn | 1100618~ | Maxt® =
-
Producer Balances
Halances
Seapch Crileriis |
Type Charged off  Recoverad Dutstanding
Pl rcrvess el
In this example, the Transactions link opens the Producer Bal-
ances page.
ORACLE ’

FLEXCUBE Lending and Leasing

User 1d £3C Organization TFE Division

TFE0Z Responsihility SUFERUSER

ﬁ@ 0_9

O Currend O At (0 Vi A
1Mol 19 ¥ Next 9 =
Total Credit Limii]Staus

DeSearch
L andt Producer
:":‘:L“” Search Critvria )
Prostacern e
b Raiarcas Soleet and | Sybmi
Salect Details Producer
I Crodt Lines @ MLCENET] ¢ AR EOUN T (M1
p=ctatement! o} OH 00001 : HERITASE PORD MEACURAY IKC
[NTESp— o COO0001 : FHIL LOWS MITSUSISHE
IComments O HEARRO0R + ORI IS LS
e} i o] WY 0007 : RETEST
Sritagen

L

B4

3
VYVVVVVYVVY

O
O

MH-00301 - B HOUSE (DIRECT DESL)
WIRDURARE - SAINT PAUIL AUTO SALES
MH-D030F - ROSEDALE [OIME HYLUN DA
MAROOENES - 5080 T I VRO T

MH 00308 - K0P FY MOTORS OF LAKE FORELT

Select and | Subenil )

R 00 IRAE T
D00 AETIVE
XD DD IHACTIVE
R 00 AT
K2, 333.00 INACTIVE
XAHI0,759 43400 ACTIVE
AR A 00 G TIVE
HEXI00,000 00 ACTIVE
LR NN O R R I
3 BET 00 00 ACTIVE
1-10af 19w Newt @ =

=

*u:ar Transactiens

Iransactins
Search Criveria

Select Post Dt Twm Dt

Mo rows yet.

|_Beverse |

Sotly  Epasitd OTents Viewasl [

Amount Reason

Comment

Note that in both examples, the Producer master page appears

above the pages opened from either link.

Oracle Financial Services Software Confidential - Restricted
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ORACLE
FLEXCUBE Lending and Leasing

User Id 550 Urganization 10 Division 1705 Responsibility  Suennusie
pwsaarch s -
peUnis Praducer
';:;:'c:“ Search Criteria ) © O umrert Chacihve G view 41
o B Select and | Sybrmit 1-100f 19 »|MNext@ =
e Transactions Select Datails Praducer | Total Credit Limit|Status
[pwCrectt Lines B PSR oo < GaR coUNE Y gay FADN ) INAG TIVE
[p=tstemants O BEhe omoooot < HERITASE FORE: MERCURY ING HeD.00 ACTIVE
[peMsitenmnce 2 PSR Cow0oot | PHIL LONS MITSUBISH AAXDDD INACTIVE
[ Comments O PeCho ronona | DEMOEYE R WITSUIEN REAND ALTIVE
ﬁ,g::“l O wshow wrooooT | RETEST 333300 INAETIVE
O PESNOW MIB0301 | 1N HOUSE (DIRECT BEAL) HEA30,758,43400 ACTIVE
O PSRN0 i ; SAINT FAUL AUTO SALTS A 0N ATV
O S0 ja 00303 | AOSEDALE DODHE MU b HA300.000.00 ACTIVE
O PRSROY 00304 . SOUTHVIEW CHEVROLET XX£318,000.00 ACTIVE
O p-Show < MOPPY MOTONS OF LAKE §OR0ST AL 000 AL T
Salact and | Subrnn | 110 0f 19« Next9 =
Producer Balances
Halances
Search Criliria | i
Type Amount  Paid  Waivad Charged. off Recoverad Outstanding
Mo rorwess el
ORACLE

FLEXCUBE Lending and Leasing

e Senech

s

Pr-Lredilines

W Prosucers
[T
> Tt
Do Crodt Lines
petatenerts
[
I Commenes

Trackng
P srimen

User Td

S50 Organization

TFB Division TFECZ Responsibility SUPEAUSER

f
Froducer

Suarh Criteria )

Sedect and | Submi )
Select Details Producer

O Currend O Active & Vi M
100l 19 & Peat 9 0=
Total Credit Limit|Status

G B=SN0W mooom : caR cOuE Y w0 A TR
} b S QM 00001 1 HERITAGE FORD MERCURY INC FD 00 ACTIVE
2 PeS00Y £000001 ; PHIL LONG MITSUBISHI XExD 00 IHACTIVE
© B S00 rvaens | BENGOYOR MITSUNEHI KRR 00 RE TV
I PO 00007 | RETEST AU03.333.00 IRACTIVE
3 PS00% MID0301 M HOUSE (DIRECT BEAL) AP0, T58.439.00 ACTIVE
C p MK DU - EAINT PAUL AUTO BALES AEXL6VE A 00 AL TIVE
C -3 MHK-00303 - ROSEMALE DODME HYUNDA HEXI00,000 00 ACTIVE
O B SN0 sar s - SOUT IR CHOWROL T 01000 00 A T
€ PTI0% MK-00306 - KOPPT WOTORS OF LAKE FOREST 3,887 000,00 MG TIVE
Select and | Sybwnil | 1-100f 19 % MNext® =
\
Producer Transactions
| Beverse |
Iransactins
( Seagch Crherta ) Cxecute Sear h) Sty @pnstoe OTente Vewsl [
Select Post Dt Txn Dt Transaction Amount Reason Comment
Mo rows yat.

Sub page

The information associated with a sub tab is a sub page. In the
following example, the Product Itemizations sub page is circled.

A-4
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ORACLE 7 &) (oo 5’:*‘/
FLEXCUBE Lending and Leasing o —
_— it . PR Audit Close
User 1d S5C Organization X<% Division 01 Responsibility SUPERUSER {0ty

Setup Loan Products

¥ Loan
p-Products Save )
BFricing Product Definition
Pecits ( Search Criteria ) Add ) Edit ) Cancel )
B Cycles (&) 1100724 w | Next10 &
[ Select Details = Product |* Description |* Start Dt |* End Dt | Direct | Flexible Repaymnet | Enabled
B-Contract ® p-Showess TEST /1972008 3202018 ]
PeFees O PEhow coMPUTER LoAN COMPUTER LOAN 101412008 12/3112075 a m]
B-Compensation O p-5how crepiITo pE CONSUMD CREDITO DE CONSUMD PERSONAL 4n/2000 12/30/2010 [m] [m] a
B Commission O PrEh0w conSTRUETION LOAN CONSTRUCTION LOANS 1772008 111252022 a
B>Checkiists O B-Show LoancHaT LOAN CHATTEL 2141892 123174000 m} O ]
PeOrg. Fees O Pp-Ehow LoanHE LOAN HE 1011/2008 10/5/4000 O O
BStipulations O pShow LoaNHE-VR LOAN HOME ISLAMIC (VR) 2iam002 12/31/4000
B-Spreads O PEhow anse LOAN SECURED HOUSEHOLD 60005 ziar98z 12/31/4000 a
p>Statements O PEhow Loanun LOAN UNSECURED zi4M382 12/31/4000 a
prLetiers O pShow LoanUn R LOAN UNSECURED (VR) 2141932 312010 m]
P=Promotions (&) 14100724~ | Next10 &
peInsurances

BeLine Of Cracit Product temizations | Rate Adjustments

prLease

roduct temizations
Add
ISelect = Itemization Disc. Rate = Sort Sign Enabled
Mo rows yet,

Section

An underlined heading that marks a set of related functions or
data. In the illustration below, the Lead Entry page contains two
sections: “Applicant Information” and “Address.”

ORACLE’
FLEXCUBE Lending and Leasing

UserId S5C Organization XX Division C-01 Responsibility SUFERUSER

Lead Entry | Follow-Up  Maintenance
[ Wiew Al | 9ave
Applicant Information
Search Criteria ) Add ) Cancel |
Lead # | * Company = First Name = Channel
Lead Date | = Branch = Last Name = Source
= Address Type = Gtate = Zip = Status
= Country Apt # Email Status Dt
Address # Address Line 1 Mobile Email = Followup Dt
= City | Address Line 2 Assigned By
Mext )| Last |
Telecoms | Comments — Documents — Reguest
Telecoms
Search Criteria |
Select = Telecom Type =Phone Current
®
O
0

Tab Oracle FLEXCUBE Lending and Leasing uses tabs as a primary
navigation tool. Tabs are small flaps used for quick access to

pages of information, not unlike the tabs on a folder in your file
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cabinet. There are three types of tabs in Oracle FLEXCUBE
Lending and Leasing system: master tab and sub tab. Master
tabs are the highest level of tab and are used to navigate to other
windows and pages. Tabs and sub tabs open pages that contain
information. Sub tabs, if present, appear at the bottom of the

page.

ORACLE 2 (B
FLEXCUBE Lending and Leasing H:e!{

Servicing wCollections |« WFP | Documents © Reports | Interfaces | Producers | Vendor | Tools | Setup |

Home | SalesLead Selablil

Application Entry | Underwriting | Funding | Application Retrieval | Scenatio Analy

[User Id :SSC] [Organization :XXX] [Division :C01] [Responsibility : SUPERUSER]

Master tabs {Originatian is the
Number of Pending Review Requests selected master tah)

0

WMy User Quenes

|Queue Description |()ueue Code l(lounl
NEW APPLICATIONS QUELE NEW_APP_QUEUE 25

WMy Responsibilities Oueues
|Queue Description l()ueue Code |C0unl
|NEW APPLICATIONS QUEUE NEW_APP_QUEUE 288

Home | Saleslead | Origination | Servicing | Collections | WFP | Docurnents | Reports | Intedaces | Producers | Yendor | Tools | Setup

ORACLE | Tabs (Criteria is the selected tah) ,%) ,,ia) E-E)
FLEXCUBE Lending and Leasing : .
Debug
_— i i Audit Close
UserId SSC Organization *XX Diwvision CO1 Responsibility SUPERUSER ()
Ouick Search e e
e | Criteria | Results  Review Requests |
Then Criteria Comparison Operator Value
App # KPPLICATION # ‘LIKE vl ‘ |
N (APPLICATION DT | GREATER THaN ORE v | [ |
| Submit |
] APPLICATION STATUS (ke v ‘ | I,J
P dpplicants i
PDecision APPLICATION SUB STATUS |LKE v ‘ | ,,f
pBureau -
P Comments UNDERWRITER ‘ LIKE Vl ‘ |
b eritication LIKE e
P>Field Investigation EROe! ‘ | ‘ |
P Letters BPPLICANT LAST NAME ‘ LIKE V| ‘ |
P Correspondences EQUAL w
PBusiness Applicant ARELICANT SEH ‘ | ‘ |
B nage viN (e v | |
P>Document Tracking e ‘ EQUAL "l ‘ |
MAKE [uke v [ |
MODEL LIk v] ‘ |
ASSET TYRE [Lke v [ |
PRODUCER # [uke v I |
PROBUCER NAME [uke v ‘ |
( Reset Criteria ) | Search |
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ORACLE’ (&) (o) )
FLEXCUBE Lending and Leasing Sub tabs (Financials is the \
selected sub tah) Debug
_— . Audit Close
User 1d 550 Organization XxX Division C01 Responsi SuPERUSER (Off)
Quick Search RAMIREZ EDWARD (Underwriting)
Queue 5 5
N Applications
| _Mext
App # App # oooooOM007 = Company /FFR = producer DEALER Jeint O
=Dt 41.z007 = Branch/ Ho = Producer Name GA-00004 : VOLKSWASEN OF WOOBLAND HIL cos [1
= Product LINE HE = statyl AFPROVED . REHASHING Loan Currency INR Contact AHDERSON
(_subrnit ) = Channel PHONE Purpofe VEHICLE LDAN OR LEASE =Class INDIVIDUAL puplicate Applicant []
> Search = Priority HIGH Sales Agent Existing Customer
Pelenision D s -
P Cortract Save
BBurcau Applicants Details
P>Collsteral = cereei
Becomments A e Lancels
b verification @ Actual Captured Amt O Loan Currency
BLoan Caloulator | Select Details [= Type / |Salutation |= First Name |Middie Name |= Last Name |Family Name |Suffix = Birth Dt
P-Field Investigation [ Sh
e @ p-Show priman Selact. Eowanp A RAMIREZ R P —
P>Correspondsnces
Pimage — =
beDocument Tracking | Address  Employments | Financials | Liabilties  Clher Summary  Credit Scores  Duplicate Applicant  Existing Accounts  Tracking Allnhuleal
(Add ) Cancel )
Select = Type |Source JAccount Nbr |= Currency |= amt nclude  JComment |
@ [Louib AssETs ~ [com coLLes Tions, [se00 ] [usp | [sta0000 | [ ]
navigate to other pages to view, enter and edit information.

) @
Help Logout
Servicing Callections WEP | Dncumems'- Reparts Interfaces Producers | Vendar | Tools | Setup |

FLEXCUBE Lending and Leasing

/ 1y | Funding |
[User Id :SSC] [Organization : XXX] [Divi

on :C-01] [Responsibility : SUPERUSER]
Number of Pending Review Requests

My User Queues

|Queue Description |0ueue Code |Cou|||
[NEW AFPLICATIONS QUEUE NEW_AFF_QUEUE 288

IOueue Code |Cou|||
[NEW AFPLICATIONS QUEUE NEW_AFF_QUEUE 288

Home | Saleslead | Origination | Servicing | Collections | WFP | Documents | Repors | Interfaces | Producers | Wendor | Tools | Setup

Dashboard A page or section of information displayed opened from a master
tab and displayed below the bar link. In the example below, the
Setup dashboard contains the Current GL Post Date, Products
Expiring in Next One Month, Number of Users Currently Logged
In, and Critical Job Status sections.

ORACLE’ 3) i@

FLEXCUBE Lending and Leasing

Home | SalesLpd

Help Logout
Servicing Collections WEP | Documents | Reports | Interfaces | Producers | Vencor | Tools Setup

Apnp ah Entry d .
[User Id :SSC] [Organization :XXX] [Division

al |

#1] [Responsibility :SUPERUSER]

Number of Pending Review Requests
o

My User Queues
Queue Description I(}ueue Code ICoun(
NEW APPLICATIONS QUEUE NEWi_APP_QUELE 208
Queue Description I(}ueue Code |Co it
NEW AFFLI

Home | SalesLead | Origination | Sericing | Collections | WFEP | Documents | Reports | Interfaces | Producers | Wendor | Tools | Setup
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Link Bar

A list of links with drop-down links on the left of many Oracle
FLEXCUBE Lending and Leasing windows that enables you to
navigate to other pages to view, enter and edit information. Link
bars allow you to move between links and pages as you please.

ORACLE’

Quick Search
Queue

Mext )
App #

submit
& Search

B Applicants
p=Decision
p=Bureau

= Comments
p="erification
p=Field Investigation
p=Letters

= Correspondences
p>Busziness Applicant
Plmage
pDocument Tracking

FLEXCUBE Lending and Leasing

Select... b

Drop-Down Link

bDues

A blue triangle pointed to the left of a link containing a “positive”
sign (+) that signals additional links not currently on display are
available.

When clicked, the triangle rotates to point downward, the plus
sign becomes a “negative” sign (-), and Oracle FLEXCUBE
Lending and Leasing displays the additional links.

In the example below, the Applicant Details drop-down link has
been clicked to view additional information about the applicant.

A-8
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ORACLE’

FLEXCUBE Lending and Leasing

Quick Search

Account(s)

User Id SSC Organization X<% Division C-01 Responsibility SUPERUSER

7 Alerts
Mo rowes yet.
| . O currert @ Show &1 Group Folow-up
| Ni J Auto Run [
Select and [ Submit ¥ Conditions
_ Payoff Amount Oldest Due Search Criteria
Select Company Branch Account#  Product Currency Amt Due Status Dt —
RGNS CATIC Condition Start Followup
& xz HE 2008020002341 usD $12,02000  $4,00000 ACTIVE:DELD 3/8/2000 DELINGUENT 3432000 692000
Customer(s)
= &dvance Search 3
b Select and Submit) B> Add Call Activities
prtisintenance Select Details Customer Id Name Type Language
peLoan Detalls @  peShowzazos GOPI GORINATH PRIMARY ENGLISH
p-CheckList p=Add Comments
CEmade Account Details
p=RepoForeclosure
P Deficiency. Dues p+Delingquency Information 5
b Cortract pDate Converter
= Collsteral
> Comments p-Activitie)
pCorrespondence
peLetters 2
bvAt:t:our'vt Document P-Rromisq
Tracking
i i ~ " "
P> Soenatio Analysis b>Call Actilities
ORACLE’ B \ /o
i i &) =9 5
FLEXCUBE Lending anfl Leasing D-b) E
shug
udit Clo
UserId S5C Organization X% Division C-01 Responsibility SUFERUSER [Off} =
Quick Search Account(g B-Alerts
Queue
| Selact.. bt O Currert |2 Show &l Group Follow-up
(Mg ) Auto Run ] B Conditions
Ao oo Select gnd [ Submit
|20030200023411 Payoff  Amount Oldest Due
Select Jompany Branch Account#  Product Currency Amt Due Status Dt B-Add Call Activities
L ® Az HI 2000020002341 1 LDRAN HOMEISLAMIC g $1202000  $4000.00 ACTWE:DELD 382000
mit (i)
Customerigy
{ : 7 Add Commernts
D> Advance Search Select ajd [ Submit
*
> Select Betails Customer Id Name Type Language AlertT |y pe
pMaintenance b D
b-Laen Detalls ®  Bshowsass BOPI GOPINATH PRIMARY ENGLISH Wi o :
PeClecklist =~ [l rreereereeremeeereeeremeereeeereereereeeereerereeereerereeeeee] | Sttt _|
p=Bankruptey Accouly Details Comment
p»RepoForeclosure
peDeficiency ¥ Delinquency Information
§Contract Due Date Amt Late 30 60 90 120 150 180
p=Collateral Delq Due :4.000.00 1 7diz009 $1,00000 Rl e R | [1} o a
bComments LC Due $20000 2 GB200S 400000 (‘Submit ) | Cancel )
b>Comrespondence NSF Due $0.00 3 81172009 gggg gg BR{Life) © Days 104 2 ) (& )
brLetters Other Due  $0.00 4 41172008 | NSF{Life) 0 Category 80
L Total Due $402000 5§ rivzops  $1000.00 e
coount Document (Year) 0 Collector
P ecking Today's PayOff $1202000  Oldest Due Dt 382008 NSF(Year) 0 pDate Converter

In the example below, the System link has a drop-down link.
When clicked, it displays additional links about the applicant.
This is referred to as a Drop-Down Link. Drop-down links appear
in link bars.
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ORACLE
FLEXCUBE Lending and Leasing

 ORACLE'

FLEXCUBE Lending and Leasing

S

¥ Parameters
p=System
= Organization
= Company

ELookups

User Defined
"Tables

B Audit Tables

Uzer Defined
Defaults

1+ d
B Ton Codes
f»Data Files
E-Reports
E>Error Messages

B Translstion
b zer

Drop-Down List Box A text field with an arrow next to it indicating that predefined
entries are available.

Suffix
[seisct.. v |
Click the arrow to view the available entries in a scroll box below
the field.
Suffix |

Command Button A rectangle button that initiates a predefined action. Buttons do
not contain values as fields do. A button is usually labeled with
text noting the action that it performs. In the illustration below,
the Lead Entry page contains four command buttons: “View All,”
“Save,” “Add,” and “Cancel.” The Save command button is
dimmed and hence unavailable.
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You can select a command button by click it or pressing (ALT +

the underlined letter in the label).

ORACLE' -
FLEXCUBE Lending and Leasing @ E-a)
Debug Audit  Close
User1d 3¢ Organization DMO Division C01 Responsibility SUPERUSER (offf =
Lead Entry | Follow-Up  Maintenance
View All ) \Sa_ve)
Applicant Information
Search Criteria Add ) Cancel |
Lead # = Company |DMB v = First Name |DWID = Channel | CONSULTATION v
Lead Date =Branch |HZ v = Last Name |E = Source | WEB ENTRY v
Field A box on a page used to enter, view, update, or delete informa-
tion. Each page contains fields. Fields can display values in dif-
ferent formats, including text, numbers, and dates.
Text fields stores characters and numbers.
Number fields store only numbers, often dollar figures, with or
without decimals.
Date fields store dates and sometimes time values.
OoORACLE

FLEXCUBE Lending and Leasing

Loan Calculator

MNurgber Field

Date field

Loan Details
= Product Catygory

= Contracy Dt | |07/142003

= First Payment Jg |08/142009

=Term
Maturity Dt

= Amt Financed 0

= Pre-Paid Fees 0

= Financed Fees 0
Loan Amt

= Balloon Pmt Amt ]

Repayment Options
Flexible Repayment Allowed []

Type
Skip Months
Jan Apr Jul oct
Feb May Aug Now
Mar Jun Sep Dec
Repayment Schedule
=Saq =Pmt Amt

Mo rows yet

User Id 5sC

Text field

= Local Dt

Payment / Finance Charge
Pmt Amt

Calculator Options
= Billing Cycle
= Balloon Mthd
= Accrual Base Mthd
= Time Counting Method
= Installment Method
= Bill Method
= Calendar Method
= Accrual Start Dt Basis

Interest Amt
Finance Charge
Total of Pmts

Final Pmt Amount

= Accrual Start Days

Payment Change Schedule

=Seq = Option Type
Mo rows yet.
Extendable Balloon
Rate Schedule
Max Term
= Seq
Mo rows yet

Amortization Schedule
Seq Pmt Dt Pmt Amt
Mo rows yet

=# of Payments Generated

DOrganization % Division C01 Responsibility SUPERUSER

® Calculate Payment O Calculate Rate O Calculate Term

<<<<<I

£) (=g
Detg”ﬁg) Audit Close

Inftialize | [ Calculate ) ( Amaortize )

Date Converter
(Comvert ) » gregarian Dt

Rate
= Rate 0000
APR
First Period
Calendar Days
Interest
Residual Period
Residual Days
Residual Income

Add | ( Cancel

=Freq =Period =3 of Adj. =Value

Add ) (Cancel ) [ Clear Table

= Rate = Start Dt

Principal Amt Interest Amt  Balance Amt
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Record A logically related collection of columns within a page about a
person, place, or thing. In the following example, the Applicants
Details record displays the applicant’s type, first name, middle
name, last name, suffix, and social security number.

Applicants Details

(@ Actual Captured Amt O Loan Currency
irst Name
Pl

Select Details = Type [Middle Name |= Last Hame Suffix = §SHE

[ @ bShDW FRIMARY A CCERASTOETIGMA Seleet.. 100002864
O bShUW SPOUSE JOHN B CCERASTOSTIGMA Seleet.. 02865
Entry A related collection of fields providing details about a selected

record. In the following example, the Applicants Details record
contains two entries, Paula A Ccerastostigma and John B Cceras-
tostigma. The entry for Paula A Ccerastostigma is selected.

fpplicants Details
Entry

© Actual Captured Amt © Loan Cunency
Select Details = Type W [Middle Name |= Last Name [Sufix [= ssh#

(@ B Show pRIMARY PAUILA A CEERASTOSTIGMA Seled. 00000864 ]
O I’ShUWSPDUSE JOHN B CCERASTOSTIGMA Select.. 3000002865
Option button A round button used to select an item from a group of items, such

an entry in a record. You can select only one option button in a
group at a time. In the illustration below, option buttons are used
to select a city from a list of cities that share the same zip code.

A Zip Code - Microsoft Internet Explorer

Zip Code Ciption buttons({The
|s5345 | Search ) Cancel ) "Minnetonka"option button
isselected )
Select and [ Submit |
Sg ZipCity ZipStateCd
MINNETOMEA L1y
HOFKINS 1]

‘3 Local intranet
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Check box

A square box you select or clear to turn on or turn off an option. A
check denotes that the check box is selected. Click a selected
check box to “clear” it.

ORACLE" @ 93)
FLEXCUBE Lending and Leasing e
User Id S50 Urganization 110 Division 1102 Responsibility Surteusin e
st 5o Customer Service Queuss
Prhamian Tasks ; : 3
I Check Criteria ), Update Queue j, Un-Assigned W Lgdve |
Customar Servica
| Seagch Cricerla ) Execute Search Gl ) Gamcel )
W ¥ Mest 10 =
Select = Queui: Name [= OQueus |Ateount Condition [ = Priuity] Company [=Trwagh ke Haid Assignnde Frabied
@ scHeorr SCHEDULED FOR CHARGEDFF QUEUE DEUNGUENT 1 ALL ML o
) rero REF QUELE: 1 ALL ALL a
O roRCCLOSURD  FORTGLOSURE GUIUE: NOW RIGUESTS FORECLOSURI 181 Al o =
O restion TEETI0N DELNGUENT 1FFF He u o
) CLOBURE_TEST  CLOSURE LEGAL ACTION 1FFF Ho u] =]
O anew ADEBEOGT PGS 1o o =) a
O wro_tesme LPO_TEETH SCHEDULE FOR CHARGEOFF 1 ALL AL u 8]
O atest ATEST BANKRUFTCY 1 FFF HO a a
O e FAYEITORMINATION 16 PIROGRESS QUL PAYON T IRNATION B PIROGRSS 181 ALl a =]
O zra Traan_TEST LEGAL ACTION 1FFF Ha u u
1-100f29 =~ Next 10

Calendar icon

Note: One or more check boxes can be selected, since each one
acts independently.

A calendar shaped icon next to a date field that, when clicked,
opens the Pick a Date window.

The Pick a Date window enables you to choose a date that
appears in the date field by day, month, and year.

= Bil’th Dt 110651976

Save
Al Cancel
@ Actual Captured Amt O Loan Currency
v PRIMARY DAMEN MATTS JR v s00003434
21 Pick a Date - Micrasoft Inte... E‘@Hz‘
Gender | UNKNOWN v )| Novernber v || 1575 HE Privacy Opt Out [7]
Mothers Maiden Name Sun Mon Tue Wed Thu Fri Sat Marital Status
istil U
Birth Dt |1108/1378 . Existing Customer
' J el ! 2 3 4 8 B Existing Customer ©
Language 8 % 0 111213 Time Zame  AMERICANEN VORI &
FLoa = 14 15 15 17 18 19 20 )
Disability Mational Id
License# 21 22 23 24 25 X% F salutation
@ 125
| Cancel
P rt Nb =— N
asspe " @ ‘d Local intranet Expiry Date J

Address  Employrents  Telecoms  Financials  Summary  Credit Scores Doplicate Applicant Esxisting Accounts  Tracking Aftributes
Add Cancel
=)
HOME 12 HOLTSVILLE o801 NEW YOIRK
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Flashlight icon A flashlight shaped icon next to a text field that when clicked,
opens a corresponding window containing available entries for
the field.

% Producer Name :I

%

The window corresponding to the field enables you to choose an
entry from a predefined record.

Guuue
Selent AR

App # Company | - Producer |GEALER w Tuint

; " T T—— |n|m...:|.ix|.m..:r- EE® i ﬂ ,I
channel | Dealers o Class | ntect v :‘“ |'f.| L *
Frivtty | Search j Cancel |
Selact and | Sybmi
SelectName
C J MHO000Z : BAINT PAUL AUTO SALEE
:a" MH0000T - ROSELALE [OL-0E HYUNDAT
'-: H G000 ;mw MOTORS OF LAKE FOREST
gl o Local intranet
Error icon A red circled X that appears next to a field to indicate an error

(usually missing information) after you save your entry or
attempt to move to another page.

Phone I—

Applicant Phone Mumber must
ke Entered

Red text appears below the field to describe the error.

@ App Ot |
(Applica‘tion Crate must be entered]

Blue asterisk A blue asterisk next to a field indicates a required field. You must
complete this field before moving to another page.

| @l'pp Dt |0%izarz007 |

If you do not complete a required field, Oracle FLEXCUBE
Lending and Leasing displays an Error message when you
attempt to move to another page.

A-14
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() Error
Mode - Selectoan requared
(&) (o)
FLEXCUBE Lending and Leasing _) _)
user 1d £5C Organizatian MET Dlwlslon 0% Respansihility SUPERUSER 4
7’;‘"“""‘ View Options fawr )
s () & Peiches (%) Cpen Baiches Orly
Twsrensce  Bateh Action
P innech
= Campany = Date = tatch Type = Total # = Tatal Amt
Uatch # Usteh Status Ctrl Total # ctrl Total Amt
Advances
Select = Account# " Account# : Tidle = Data Loan Cumrency Amount = Promotion Mode  Reason e (St
IE: SRR IS AAMAIAIG YA, SIVA AR e FIA00 D PROWND TN MUML ALGULAR ARVANCL orLy
Error ftrason Reference
Advance Allocations
Select Detalls = Amount  Validats Payee = Payes Nbr = Hama = Type
5% w00 m] & E1VA RAMAKRIZHNA CUSTOUER -
b
A1ae o d 6 0 VIS tnain 1eallian
Hint box A yellow box that appears when the mouse pointer is moved over

a feature in Oracle FLEXCUBE Lending and Leasing, such as a
direction button. The hint box displays a description of the field’s
content or purpose.

/3 Pick a Date - Microsoft Internet ... [H[=]

EgBeptember ¥ | 2007 x|z
Previous month & Wed Thu Fri Sat
1
2 3 4 a B ¥ B
9 m 11 12 13 14 14
1w 17 18 19 20 21 22
73 25 265 27 2B 29

| Cancel

eihttp |_|_|_|ﬂ Internet v
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APPENDIX B : CoMMON ORACLE FLEXCUBE LENDING AND
LEASING TASKS

This appendix explains how to use Oracle FLEXCUBE Lending and Leasing to complete
these frequently completed tasks:

* Cut, copy, and paste data

e Save an entry

» Cancel an entry

*  Print a window

* Use a drop-down field

» Use adrop-down link

» Complete a field with a flashlight icon
» Complete a field with a calendar icon
* Useabar link

» Close a window.

Cutting, Copying, and Pasting Data

The cut, copy, and paste commands on the Oracle FLEXCUBE Lending and Leasing Edit
menu bar allow you to move and edit highlighted text. You can also complete these com-
mands with the following keystroke combinations.

To cut, copy, and paste with Oracle FLEXCUBE Lending and Leasing
These three tasks can be completed with the keyboard by doing the following:

Press this: To do this:
CTRL+X Cut
CTRL+C Copy
CTRL+V Paste

Saving an Entry

When you save your work, the database is updated with all changes made since the last
time the data was saved.

To save your work in Oracle FLEXCUBE Lending and Leasing

1 Enter the information in the fields you want to complete.
ORACLE Y o
FLEXCUBE Lending and Leasing @ @

Debuy "
_— I i Audit Close
UserId $5C¢ Organization TFE Division H2 Responsibility SUPERUSER [Off)

Quick Search {Application Entry)

Queue S -
Select... v PreQualify )| Submit

3 Applications
Mext
App # Cancel
App # = Company |FOR v = Producer |DEALER v Joint

0O
Submit ) =pt |1120:2008 =Branch |ABC v = producer Name Q? tos []
{3-Bearch = Status .

= Product | Select v Loan Currenc
Purpose |VEHICLE LOAN OR LE v 4
= Channel |WES ENTRY v = Class | Select.

Contact
Lead # lect... v

CRB Pull

O|g

= Priority | NORMAL v Sales Agent

2 When you are finished, click the Save button.
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When you save an entry, an Information section appears at the top of the page a message
such as “Saved Successfully.”

(D) Information
Saved Successfully
ORACLE &) (oa) ()
FLEXCUBE Lending and Leasing
Debug Audit Close
UserId SSc Organizatio .Djvision HO Responsibility SUPERUSER [Of)
Ouick Search (Application Entry)
Queue Save | Pregualify ) Submit
- Quiry Szt
(et Applications
App # Cancel
T o e somt O .
=Dt 11202009 =Branch ABC = Producer Name NY-00014: PERSONAL LDAN DEALER cos [
| Zubmit ) = Product LINE UNSECURED = Status Loan Currency EUR Contact
p-Search = Channel FHONE = Class INDVIDUAL Lead # Ssiect
P> &pplication = Priority HIGH (RIREED - FERSERL G Sales Agent SAGAR cre Pull (]
13- pplicarts
b Requested
B> Collatersl
P> Checklist p=Customer Search
b Comments Applicants Details
B verification Save
g S A0, 22=)
Entry | Add ) Cancel
@ Agtual Captured Amt O Loan Currency
Select Details = Relation Type Salutation = First Name Widdle Name = Last Name Family Name Suffix = Birth Dt
Mo rows yet.
Address | Employments  Telecoms  Financials  Liabilties  Other Incomes  Existing Accounts
Ad Cancel
Select Details = Address Type Current Mailing = Country = Address # = City = State
Mo rows yat.

Canceling an Entry

1
2

You can close a window and return to the previous page without saving data at any time by
clicking the Cancel button.

To cancel your entry
Enter the information on the fields you want to complete.

If you want to cancel your entry, click Cancel.

ORACLE _ 8) (oa) )
FLEXCUBE Lending and Leasing
Debug
— i I Audit Close]
User Id S5C Organization TFB Division H2 Responsibility SUPERUSER (Off)
Quick Search {App"cation Entry]
Queue y \ y y
Edit | Save ) PreQualify | Submit
T Applications
MNext
App # App # 0000122278 = Company FOR = Producer DEALER Joint [J
=Dt 11212009 = Branch AgC = Producer Name NYV-00014 : PERSONAL LOAN DEALER cos []
=Product WLARAH HOME LOANS = Gtatus Loan Currency EUR Contact
Submit = Channel WEB ENTRY T a2 ) (L = Class INDIVIDUAL Lead # Select.
B search = Priority HORMAL (RIese Sales Agent SAGAR CRE Pull L]
> Bppicants
P Requested
P Collateral
B> Checkist p=Customer Search
[ Commerts Applicants Details
P verification Save |
p-Simplified&ppEntry =22
Cancel |
@ Actual Captured Amt O Loan Cunrency
Select Details = Relation Type |Sﬂ|ulnli0n |* First Name |Mi(|(|le Name |* Last Name |ani|y Name |Sufﬁx |* Birth Dt
| @ peShow| PRIMARY v| MR v | [Manos 1 | [kumar 1 ES v | [1onomgs0 | ﬁ |

Depending on the window or page you are working with, Oracle FLEXCUBE Lending
and Leasing either:

Closes the window and returns to the previous page without saving any data.

- Or -

Cancels the record and displays the message “Cancelled Successfully” in the Information
section.
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Information

Cancelled Successfully

ORACLE

i i &)=
FLEXCUBE Lending and Leasing .)
Debug Audit Close
UserId $5C Organization TFEB Division HQ ReSmonsibility SUFERUSER (Off)
Quick Search (Application Entry)
Queue Edit) \ " \
it Save )| Prequalify )| Submit
Setert 3 o \Edlit) Save )| Prequalfty ) Submit )
Hext ) Applications
App # App # 0000122276 = Company FOR = Producer DEALER Jeint [
=Dt 11212008 =Branch ABC = Producer Name HY:00014 : PERSONALNQAN DEALER cos O
- = Product ARAH HOME LOANS = Status Loan Currency EUR Contact
Submit *Ch_anr_lel WEB ENTRY Purpose VEHICLE LOAN OR LEASE = Class INDIVIDUAL Lead # Select.
p»Search = Priority HORMAL Sales Agent SAGAR CRB Pull
£ Bpplcants
pRequested
p=Collsteral
= Checklist p=Customer Search
BrEnis Applicants Details
= erification

B=SimplifiecdppEntry

® Actual Captured Amt O Loan Currency

Select Details = Relation Type Salutation = First Name Middle Name = Last Name Family Name Suffix = Birth Dt
Mo rows yet.

Printing a Window

You can print a window at any time. Make sure a printer driver is installed and at least one
printer is defined before printing. (Contact your system administrator for information on
how to install printer drivers and define printers.)

To print a window

On the File menu, choose Print.

Using a Drop-down Field

Drop-down fields are fields with a drop-down link to their right, indicating a predefined
list of possible entries can be used to complete the field. Clicking the drop-down link dis-
plays all possible entries in a drop-down list below the field.

To complete a drop-down field

1 Move the cursor to the field with the drop-down link.

|* State

Select..

2 Click the arrow to the right of the field.

Oracle FLEXCUBE Lending and Leasing displays a drop-down list below the field of all
possible entries.
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|= state

ARMED FORCES AMEF
ARMED FORCES EURC
ALAS A

ALAE AL

ARMED FORCES PACIF
ARKANSAS
ARERICAN SAMOA
ARIZOMA

CALIFORMLA
COLORADO
CONMECTICUT
DISTRICT OF COLUMB
DELAWARE

FLORIDA

FEDRATED STATES O
GEORG A

SUAM

Hawwall

[[= T

IDAHO

ILLINOIS

IND LA

HANSAS

KENTUCKY
LOUISIARNA
MASSACHUSETTS
MARYLAMND

MAINE

MARSHALL ISLANDS ™

3 If necessary, use the scroll bar to search for an entry currently not in view.

|* State
Select...

~
.
ARMED FORCES AMEH
ARMED FORCES EURG

AMERICAM SAhOA
ARIZOMNS

CALIFORMIA
COLORADO
CONNECTICUT
DISTRICT OF COLUKB|
DELAWUARE

FLORIDA

FEDRATED STATES O
SEORGIA

SUAm

Had |

[[=31Y

IDAHD

ILLINDIS

IME LA A

AN AT

KEMTUCKY
LOUISLANA
MASSACHUSETTS
MARTLAND

hAINE

MARSHALL ISLANDS

4 Click the entry you want to appear in the field.

|= State
1o,

3¢

IDAaHD
ILLiNOS

MORTHERN MARLANA |
PISSISSIPPI
PAONTANA

HORTH CAROLINA
NORTH DAKOTA

PUERTO RICO ~

Oracle FLEXCUBE Lending and Leasing closes the drop-down list and the selected entry
appears in the field.

|-! State
FLORIDA v
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Note: If you type a character matching the first letter of an entry in the drop-down list,
Oracle FLEXCUBE Lending and Leasing automatically completes the field with first
entry beginning with that letter. The following example shows what happens when you
type “I”” in the State field.

|= state

10ws, A

[IoaHD
ILLINDIS

IMD LA A

KANSAS

KENTUCKY
LOUISIANA
MASSACHUSETTS
hARYLAND

hAINE

MARSHALL ISLAMNDS
MICHIGAN
MINHESOTA
MISSOURI
HORTHERHM kAR AN |
MISSISSIFRI
ROMNTAMNA

MORTH CARDOLIMNA
MORTH LAKOTA
HEBRASKA,

HEW HAMPSHIRE
HEW JERSEY

HEW MEXICO
HEWADA

HEW v OR K

aOHIO

OKLAHOMA
OREGOM
FPEMNNSYLWAMLA
FUERTO RICO =

When you then click the drop-down link, Oracle FLEXCUBE Lending and Leasing opens
the drop-down list beginning at that entry.

|= State

HO
ILLINOIS

[CLIENTY

KANSAS
KENTUCKY
LOUISIANA
MASSACHUSETTS

MARYLAND
MAINE

MARSHALL ISLANDS
MICHIGAN
MINMNESOTA
MISSOURI

NORTHERM MARLANA |
MISSISSIPPI

RACH TANA

MORTH CAROLIMA,
MORTH DAaKOTA
MEBRASKA

MEW HAMPSHIRE
MEW JERSE™Y

HEW MEXIC D
HEWADA

HEW vORK

OHIO

OKLAHOM,

OREGOM
FPEMMSTLWVANLA
FUERTO RICO ~

If you type a character that does not match the first letter of an entry in the drop-down list,
the drop-down field remains blank.

Completing a Field with the Flashlight Icon

Many fields on Oracle FLEXCUBE Lending and Leasing pages are followed by a flash-
light icon. A flashlight icon opens a window that displays all the possible entries that Ora-
cle FLEXCUBE Lending and Leasing will accept for a particular field. You can select data
from the window to complete the field. Likewise, a field with a flashlight icon only
accepts entries from the flashlight window. Using the flashlight icon increases accuracy
and productivity, as it ensures uniformity and efficiency during data entry.

The title bar of the flashlight window indicates the type of entry that will appear in the cor-
responding field.
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In the following example, clicking the flashlight icon next to the Producer Name field
opens the Dealer flashlight window. You can then select an entry from the Dealer flash-
light window to appear in the Producer Name field.

&) (oa
User Id S3C Organization X*¥X Division C01 Responsibility SUFERUSER
Sawe | PreQualify ) Submit
Mext
o # — cancel
<} Dealers - Microsoft Internet Explorer "-_”‘Elg‘ e _DEALER — Joint
Subrit ~ Producer Name @ Cos
t-Bearch Dealers 3 B
A ——— Loan Currency
3 Search ) Cancel ) — Lead #
q Gales Agent D0 il
Select and (_Submit 2 Previous | 1-100f 27 % | Mext 10 &
Payment
Select Name Maode Phone City _
CAQDDOS : ACE @187E1-
o Ao 2277 STupIR BTy
CA0004 : VOLKSWAGEN (318884 WOODLAND
EN - AR 4439 HILLS
O CcADD0OS: AUTOJUNGLE  ACH BITEE suN vaLLEY
O GBS GO s
< B
@ ‘:ﬂ Local intranet
—
To select data from a flashlight icon field
1 Move the cursor to an entry field with a flashlight icon.
2 Click the flashlight icon
_Or_
Press ENTER whenthe flashlight icon is selected.
The flashlight window appears.
® =
User Id SSC Organization % Division C01 Responsibility SUPERUSER
Sawe ) PreQualify )| Submit
MNext
App # - Cancel
A Dealers - Microsoft Internet Explorer E Producer Jaint
Subrmnit Prod: N. Cos
- Beareh Dealers = roducerame Contact
q R Loan Currency
J Search ) Cancel ) Lead #

Select and | Submit

© Previous [1-10 of 27 % Next 10 &

Payment
Select Name Mode Phone City
CADDOTE : ACE @18)7E1-

@ HEADLQUARTERS INC (R 2277 FARCENR Ehr?
O CA-00004 - VOLKSWAGEN ACH (8123884 WOODLAND
OF WODDLAND HIL 444 HILLS
O cA0005: AUTOJUNGLE  ACH (291153}759' SUN VALLEY

CA-00006 : Sikdl VALLEY (8053581

| =

(S

% Local intranet

Clazs

sales Agent

CRE Pull

In the flashlight window, use the record to select the entry you want to appear in the field

with the flashlight icon.
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2 Dealers - Microsoft Internet Explorer, E

Dealers

|_Search J_Cancel

Select and (_Subimit J
[Select Name

O MN-OD00Z : SAINT PAUL AUTO SALES

O MN-00003 ; ROSEDALE DODGE HYUNDAI

[@ MN-00004 : SOUTHVIEW CHEVROLET ]

MAN-00005 © KOPPY MOTORS OF LAKE FDRESTE

@ Dore ‘:ﬁ Local intranet

4 Click Submit in the flashlight window.

Oracle FLEXCUBE Lending and Leasing closes the flashlight window and your selected
entry now appears in the field.

ORACLE 8 oo =
FLEXCUBE Lending and Leasing _) _) Z)
- - . DES it Cloe
User Id S5C Organization TFE Division HQ Responsibility SUPERUSER (8]
Quick Search (Application Emry}
(£l ) 3ave ) _PreQualify ) Submit
(Nex) Applications
App # | Cancel
I:I App # :I = Company = Producer m Jeint []
'W) =Dt @ = Branch = Producer Name | James |I,,,{ tos []
P- = Product | Select.. v * Status Loan Currency | Contact :|
= Channel |WER ENTRY g " = Class | seted 5 leadg [seet. v
= Priority | NORMAL v Sales Agent :l CRB Pull []

If you click Cancel in the flashlight window, the flashlight window closes and no entry
appears in the field with the flashlight icon.

User Id 550 Orgamication MET Division ©91 Responsibilily SUPERUSER

Queur

st v
vy ol B Dealers - Microsalt tatermet Bl [2[5][8€] i — 3 e
L Dealers ”"-:

Priority | wol cne pull

Salact and | Submit )
Select Hame

C) MNOOOOZ : SAINT PAUL AUTO BALES
) MHD0OCT | AOSEDALE DODGE HYUNDA!
©F anooons - SouT e CHEenoU T

) MND0OOH : KOPFY MOTORS OF LAKE FOREST

€] S Local intranet
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Using a Navigation Drop-down Field

The total number of entries in a record can be quite large. To keep the display of entries
manageable, you can view the contents of the record in smaller portions. The navigation
drop-down field and previous and next links allow you to view other entries that are not
currently displayed.

To use a navigation drop-down

A navigation drop-down field above a record indicates that other entries exist that are not
currently in view. The navigation field lists the total number of entries and what portion of
the total is currently in view. In the following example, the record contains a total of 28
entries, the first ten of which are currently on display.

-2l Dealers - Microsoft Internet Explorer

Dealers

[ | _Search Ji_Cancel )

Select items and ... [ Submit ( 1-10 of 27 | Dlext 10 &= I

Select Hame

CA00002 : RAMNDYS AUTO SALES

C2-00003 : ACE HEADQUARTERS INC
CA-00004d : WO LKSWAGEN OF viOODLAND HIL
CA-00005 : AUTO JUNGLE

CA-00006 @ Skl VALLEY CHRYSLER JEEF DOD
CO-00001 : FHIL LONS MITSUBISHI

CO-00002 : MILE HIGH MITSUBISHI

CO-0000% : ED CARROLL MITSUBISHI

CO-00004% : DALE SPRADLEY MITSUBISHI

0/000/000000

CO-00005 : EHRLICH hITSUBISHI

Select items and ... (_Submit ) 1-10 of 27 | Plext 10 =

&] %.J Local intranst

» Click the drop-down link of the navigation field and select the range of entries you want to
view.

=2 Dealers - Microsoft Internet Explorer

Diealers
[ [ Search )_Cancel )
,,,,,,,,,,,,,,,,,,,, i
Select items and ... _Submit ) |
o~
3 cADOO00S | ACE HEADQUARTERS INC
O CAQDD0T [ WO LKSWAGSEN OF WO oD LaMD HIL
2 CADO0D0S : AUTO JUNGLE
)  CA-DD006 : SIMIWALLEY CHRYSLER JEEP DOD
O Co-00001 : FHIL LOMS I TSUBISHI
2  CO-00002 : MILE HISH MITSUBISHI
) CO-0000% : ED CARROLL MITSUBISHI
O CO-0000<  DALE SPFRADLEY MITSUBISHI
)  CO-00005 : EHRLIGH MITSUBISHI
Select iterns and ._. (_Submit Plest 10 <=
=] W Local intranet
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The new entries appear in the record.

=8 Dealers - Microsoft Internet Explorer

Dealers

[ | _Search ) _Cancel )
Select items and ... [ Submit ) @ﬂ Rlext 7 |=
Select Hame

FL-OOOO1 : FL AUTO CENTER. INC
FL-OOODZ : WICAR MOTOR OF ORLANDO IMC
FLOOOOSE : TADDE| AUTO SALES

FLOOOOS : USA AUTO CENTER. INC.

0000000000

FLOOOOS : TEXAS AUTO hART INC
©A-00001 1 AUTO SOURCE OF MARIET T
SA-OD002 : ADWANCE LEASING (MARIETA)
FA-0000E - DAUESHTRY AUlTO SALES
SA-O0005 : CARRIAGE HISSAN
HI-OO001 : lallal MITSUBISHI
Select iterns and ... ( Submit ) = Prewious 10 Mext 7 =
&1 S Local intranet

You can also view other entries by clicking the Previous and Next links. The numbers
following the Previous and Next labels varies depending on the total number of entries.

Using a Record Search Field

A search field at the top of a record enables you to locate a particular entry. In the example
below, the field labeled Producer Name is a search field. You can use it to search for pro-

ducer entries in the record below it.

»  Type the entry you want to locate in the search field and click Search.

it Internet Explorer

— 10l >

Select Product

Product Code 'lLOC—HE| | |
Select and Subrmit
Select Product Code

[Show 2111 —]

|[Product Description

_Search ) (_Cancel )

-l

= | EASEWE Lease wehicle
 LosreHE Loan He
© Loann-SG Loan Secured Household Goods
< Loerd-ur Loan Unsecured
T LoanwE Loan “ehicle
T LOANSWE-BRMVYEEKLY  Loan Wehicle-Biweekly
oA vEWEEKL Y Loan “ehicle Wieskly
—  Loc Line Unsecure o
o LoCc-HE Line He
< Loc-Test test
<  Loc-testl LOocC-test1
Select and (_Submit ) [Show =111 =1

atlill

Faears [—

[ I [ [& tternet

==

Oracle FLEXCUBE Lending and Leasing displays the entry and selects it in the record.

=T
Select Product
Froduct Code [LOC-HE

Select and (_Submit )

Select Product Code |Product Description

& Loc-HE & Line He

@] Done
—

[ [ [ [# internet
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If more than one entry in the record begin with the characters you typed in the search field,
Oracle FLEXCUBE Lending and Leasing displays all the entries beginning with those
characters when you click Search.

R Produck - Microsoft Internet Explorer, e =] 2|
Select Product
Product Code [ JLoan |
Search | (_Cancel
Select and (_Submit )
Select Product CndE |Product Description
€= LOAMN-HE Loan He
= LOAMN-SE Loan Secured Household Goods
L= LA d- L Loan Unsecured
[ LOAM-E Loan “ehicle
L= LOAM-E-Bl"EEKLY Loan “ehicle-Biweekly
o LOA M- E-vWwEEKLY Loan “ehicle YWeekly
&) [# Irternet =

If no entry in the record matches the characters you typed in the search field, Oracle
FLEXCUBE Lending and Leasing displays the message “No rows yet” in the record.

Z} Product - Microsoft Internet Explorer — o] =|

Select Product

Product Code  [LINE

( Search ) ( Cancel )

Select Product Code Product Description
|@ Cone |ﬂ Internet &

Completing a Date Field with the Calendar Icon

Fields requiring a date are followed by a calendar icon. You can complete date fields man-
ually or click the calendar icon to open the Pick a Date window and select a date.
When you manually enter a date, you must use the following format: DD/MM/YYYY.

To select a date using calendar icon

1 Move the cursor to a date field with a calendar icon.
Note: Some date fields use today’s date as the default value.
ORRACLE 7= ——
FLEXCUBE Lending and Leasing &) >0 B
Detug Audit Close
User Id 33C Organization TFB Division H2 Responsibility SUPERUSER ()
OQuick Search (Application Entry)
Su;;;e. - | Save )| PreQualify ) Submit |
3 Applications
.AI:EE; Cancel |
 Subrmit ) =Dt =Branch = Producer Name l:ll.,‘? Cos []
- = Product | Seleat.. v :Sh’t"s Loan Currency [5 | Contact [ |
= Priority | NORMAL v Sales Agent CRB Pull []
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2 Click the calendar icon

-0r-

Press ENTER When the calendar icon is selected.

The Pick a Date window appears with today’s date as the default.

Queue

User Id S5C Organization TFB Division

HQ Responsibility SUPERUSER

&) 29

Save ) PreQualify )| Submit
eyt
App # Cancel
submit pt | Hizer00e Dl Branch il 0 U EF NamE 7 tos
> Bearch 5 . i =i )
Channel | WEB ENTRY ~ Class Lead #
Priority | NORMAL @ 2009 v|@ oo COEag CRB Pull
Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 B 7
g g 1m0 11 12 13 14
1% 16 17 18 18 20021
2 B u x5 [ ros
29 3 1 2 3 4 5

(rancall ¥

| B

i~

‘g Local intranet

3 Use the month drop-down field to select the month of the date you want to enter.

The month you selected appears in the month drop-down field.

<2} Pick a Date - Microsoft Inkte == =]
April ~] Jlzoo7 =] =
Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 g B 7
5] g 10 11 12 13 14
15 16 17 158 12 20 2
22 23 24 25 26 2F 28
29 jlu] 1 2 3 4 4

Cancel
=] [ [ | mternet 5

4 Use the year drop-down field to select the year of the date you want to enter.

Oracle Financial Services Software Confidential - Restricted Appendix B :-11



The year you selected appears in the year drop-down field.

-2} Pick a Date - Microsoft Inte 131 =

= [ april ~|l1223 =
Sun Mon Tue Wed Thu Fri Sat
25 29 30 3 1 2 3
4 = |51 7 g 9 10
11 12 13 14 15 16 17
18 12 20 1 22 23 24
25 25 2 25 29 30 1
(_cancel )

& [ [ [ [« mternet £

* You can click the right arrow button to advance the current date on display by one month.

4} Pick a Date - Microsoft Inte 10 =]

@ [May =1 [1593 —
Sun Mon Tue Wed Thu Fri Sat
25 X 27 28 29 30 1
2 3 4 al 65 7 8
9 m N 12 13 14 15
16 17 18 19 20 21 22
23 024 25 2B 2F 28 29

30 31 1 2 3 4 5 -
| | _’|_I

@ [ [ [ [ mtemet Z
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You can click the left arrow button to regress the current date on display by one month.

/} Pick a Date - Microsoft Inkte -|O| =|

{(=)March =] 1923 ==
Sun Mon Tue Wed Thu Fri Sat
28 1 2 3 4 5 B
7 = 9 1 11 12 13
14 15 16 17 18 18 20
2 22 23 24 25 2% X
28 28 30 0 0H 1 2 3

| Cancel |
&1 [ | [ nternet A

5 After selecting the month and year of the date, click the day you want on the calendar dis-
play.

2 Pick a Date - Microsoft Internet Expl... E”ﬁ”z|

@ Al +|[ 2009 v|®
Sun Mon Tue Wed Thu Fri Sat
29 30 A 1 2 3 4
5 B 7 8 9 10n1
12 13 14 15 16 17 18
19 20 21 22 23 24 25
kX B M 1 2

| Cancel |

@ Errar ar H Local inkranet

The Pick a Date window closes and the date you selected appears in the date field.
Note: If you click Cancel, the Pick a Date window closes and no date appears in the date

field.
ORACLE' / @ “_"::)
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Using a Link Bar

Oracle FLEXCUBE Lending and Leasing uses link bars to organize pages on the many of
its windows. A link bar is a list of links on the left margin of the window. Link bars open
pages and sub pages allowing you to enter, view, and edit information and allow you to
skip from page to page in no particular order.

ORACLE’
FLEXCUBE Lending and Leasing

Quick Search
Queue

[ Mext )

| Subrmit
> Baarch

b= Lpplicants
pDecision

pBureau

P Comments
p=erification

P> Field Investigation
peLetters

P> Corresponcences
prBusiness Applicant
pimage

peDocument Tracking

Clicking a link in the link bar opens a page. In the following example, the Comments link
on the Customer Service window’s link bar opens the Comments page.

FLEXCUBE Lending and Leasing )
User Td S5 Oreganization MET Diwision 01 Responsihility  SUSERUZER
(Qusck Search ACCOUis} V Aderis
Ducee CHECK LOCATION OF COLLATERAL
tall i ¥ | @ cuerent Cshow a1 Group Folow-up
My | At Run [ ]
Acc ¥ Select and | Subma 7 Cornitions
“":'::""”“”” Select Company Branch Account# Product Currency  Payoff Amt  Amount Due Status  Oldest Due Dt Candiian Start Followup
or 55 o
& rer HE 2000000023211 LOAK VEKICLE  USD $0.00 3000 ACTIVE  DSOR2000 s riwws el
Subuni | Cussdome ()
Subirna |
Select and | Subirm pduiel Call Actiaies
Select Details Customer 1l Name Type: Language
[CI- 3923 JOE ANDER § ROGEE FRIMARY ERGLISH

[ duilel Commants
rmments
zave |

B ), Cancel |
1-100f13  » Mew3 &

e Comment|/Comment
E. Alen]” Type |7 Sub Type Comment Hy Date:
=T e SYSTEM  SYSTEM PREONE CUGTE PHEVIGED T0 P08 AMOUNT USD £1,828085 WALED LT = D400
e O srurrarcs aonsars 04z 17000 x| s3e vz A
Az Dosyerd SYSTEM  TrITEM WELCOME LETTER GEMERATED. (CORRESPONDERCE: CHLNCE_WEL_LTRJOB = 047202000
| [ B A Ll LTS 1 A - | [ e
PG Anebesis SYGTEM  SYSTOM 'WELCOME LETTER SEMERATED. (CORREZFONDENCE. CHLNCE WEL _LTR JOB ~; DANTEN
U seuerates senenaten REGUEST ID: 14032) = | INTERMAL 11,0840 AW
G0 3 LOEATEIR OF CELLATI 8L U000
B mesules  couecTion s3¢C AT AR
CHECK LOCATI OF COLLATERAL DATATO00
O secuias  assercousrina e 234317 AM
GYSTEM  SYSTIM ‘WELCOME LETTER GEMERATED, (CORRESPONDENCE. CHLNCE WEL LTR JOB = DA
U senerates senEraTen REGUEST ID: 130413 = | INTERNAL 05,0040 FM
SYSTEM  SYSTEM WLECA LT TN ML AT U0, (CORISIORDERET  CILNCT 8T L_LTR sl . 212000
O sonrarcs coninans REQUEST I, 13037} | INTERNAL  onoras w
SYSTEM  SYSTEM WELCOME LETTER GEMERATED. (CORRESPONDERCE: CHLNCE WEL_LTRJOB & D41 177008
O senerates ceneanter T ST I A = | INTEINAL 080018 FM
GYSTEM  GYETIM ‘WELCOME LETTER SEMERATED, (CORRESPONDENCE. CHLNCE WEL LTRJOB = DAL
U senerates senEraTen REGUEST ID: 13017 = | INTERMAL 05,0033 FM
SYSTEM  SYSTEM WLECA LT TN ML IAT LD, (CORISIORDERET  CILNCT T L_LTR Sl . UDBR000
O Giuceatoo sonimaris REQUEST ID. 12013} | IRTERNAL i< i
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Closing a Window

The Close icon contains a boxed X and is located in the upper right corner of Oracle
FLEXCUBE Lending and Leasing windows opened from the Oracle FLEXCUBE Lend-
ing and Leasing launch page. You can click it to close a window at anytime.

To close an Oracle FLEXCUBE Lending and Leasing window

* Onthe Oracle FLEXCUBE Lending and Leasing window you want to close, click Close
in the upper right corner.

ORACLE
FLEXCUEE Lending and Leasing
user Id 250

Quick Search Search

(RIS, e Critaria | Results Review Roguaszis

Ny} Auto Ron [ = Comparison

T Critaria Oparator

B L]

——TTT ACCOUNT # UE
ACCOUNT STATUS R
FRODUCT urE
CUSTOMER 33H EQuAL
CUSTOMER LAST HAME L
CUSTOMER FIRET HAME URE
CUSTOMER ID EQuAL
N e

PDencmnsy VEAR EQuAL
MODEL UKE
ASSET TVFE UkE
FRODUCER & e
FRODUCER MAME UkE
ACCOUNT CONDITION e
TUELE FAME (UNDEFINED FOR DEFAULTY o
SUEUE DESCRIPTION L

Reser Criveria | | Search )

Organizatinn MET Division €01 Responsibility SUPERUSER

Valua
v | act -
~ | Fatect.. -
-
-

Oracle FLEXCUBE Lending and Leasing closes the window and returns to the Oracle
FLEXCUBE Lending and Leasing Lending Suite launch page.

ORACLE
FLEXCUBE Lending and Leasing

Hurriber of Perifing Reiev Remiests
]

Mumibeer of Quaues Hard Assignedl

Queue Descriplion
Mo rows yet

Hurmiber of fcounds

Oueue Description
Mo ncrws yel

Home | SalesLead | Grigination

Custorner Service | Advances | Payrents | Transaction Authorization | Post Diatad Chequs

[User Id :SSC] [Organizetion :MET] [Division .C01] [Responsibility :SUPERUSER]

Condition Code Count
Condition Code Count
Hueriee | Salesbsnd | Dogahon | Senicing | Collichons | WEE | Docoments | Heporls | Bledaces | Boduces | Yeodos | looks | Seup

WPl Collecrions ¢ WRP | Docurnerits | Repons | Interfaces | Producers | Vendar | Tools | Setup
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APPENDIX C : TRANSACTION PARAMETERS

The Customer Service window Maintenance page enables you to post an array of mone-
tary and nonmonetary transactions for any given account. The transactions that are avail-
able depend on the responsibility of the Oracle FLEXCUBE Lending and Leasing user,
the nature of the account, and whether the account is a line of credit.

This appendix catalogues the baseline transaction codes and parameters available on the
Customer Service form’s Maintenance page. Instructions on how to use the Maintenance
page are located in the Customer Service chapter of this User Guide.

Line of Credit Monetary Transactions

This section catalogues the transaction codes and parameters required to complete the fol-
lowing monetary tasks for lines of credit:

*  Apply, adjust, or waive servicing expenses

» Adjust or waive late charges

» Adjust or waive nonsufficient funds

*  Apply, adjust, or waive repossession expenses

*  Apply, adjust, or waive bankruptcy expenses

*  Apply or adjust phone pay fees

e Change an index/margin rate

* Apply, adjust, or cancel financed insurance

» Generate a payoff quote

» Payoff an account

»  Charge-off an account

* Close an account

» Adjust, charge-off, or waive the advance/principal balance
»  Stop interest accrual

» Indicate a borrower as on or off active military duty
* Posta credit limit

» Activate, adjust, cancel, or waive disability insurance
» Activate, adjust, cancel, or waive life insurance

* Adjust or waive an advance transaction fee

e Adjust or waive a membership fee

» Adjust or waive an over limit fee
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Servicing

Expenses

Service expenses are any expenses incurred to service an account; for example, employing
a courier to send documents, such as payoff quotes or balance statements. Servicing
expenses appear in the Other Due field on the Dues section of the Account Details page of
the Customer Service link. This is the first page to appear on the Customer Service win-
dow when you load an account.

ORACLE’ 7 @ ,5_69
FLEXCUBE Lending and Leasing
Debug i i
User Id SSC Organization X% Division C-01 Responsibility SUPERUSER [Offy
Quick Search Account(s) ¥ Alerts
Queue TESR
Select.. hs @ currert O Show &1 Group Follaw-up
Ny | Auto Run  []
Acc # Select and | Submit ) ¥ Conditions
2nn§a;nNnnn14122 Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria )
or s )
@ |prr HO 20081000014122 LINE HE usD $27,212.38 $5,346.54 :DELREPO 11/4/2008 Condition Start Followup
S ) Customer(s) DELINQUENT  10A14/2008 /22009
Select and | Subrit
P4gvance Search Select Details Customer Id Name Type Language b-Add Call Activities
Do Msirtenance & p-Show sos7 ERIC WILLIAMS SR PRIMART ENGLISH
PLoan Details
b-Checklist Account Details p=Add Comments
P-Bankrugtey
b RepoForeclosure VDues ¥ Delinquency Information
P Deficiency Due Date Amt Late 30 60 90 120 150 180 =
b Cantract Delq Due $534564 1 442003 go0o i1 1 8 1 0 o PDate Converter
- Colleterel LC Due $22275 2 w2003 $o00
i NSF Due $0.00 3 zde00s $0.00 o) o o1
Dase o 2 e e
: 0.00
:gommemsd Total Due 3666828 5 1242008 BP(Vear) 0 Collartor DEVMOCOLL
Correspondence .
e Today's PayOff 32731336  Oldest Due Dt 11412008 NSF(Year) 0
PeLetters
bA::m.u'vt Document
Tracking
P> Scenario Analysis
Transaction Parameters

SERVICING EXPENSES TXN DATE

AMOUNT
To adjust a servicing expense
Transaction Parameters

ADJUSTMENT TO SERVICING EXPENSES - ADD TXN DATE
AMOUNT

ADJUSTMENT TO SERVICING EXPENSES - SUBTRACTTXN DATE
AMOUNT

To waive a servicing expense

Transaction
WAIVE SERVICING EXPENSES

Parameters

TXN DATE
AMOUNT
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Late Charges

Late charges occur when payment is not made within the grace period or by the day after
payment is due. The due date is determined by the contract.

Late charges appear in the LC Due field on the Dues section of the Account Details page
of the Customer Service link. This is the first page to appear on the Customer Service win-

dow when you load an account.

ORACLE’
FLEXCUBE Lending and Leasing

User Id $35C Organization *XX Division C01 Responsibility SUFERUSER

&
@

(]

I
s
=1
=
=3
&

Quick Search Account(s) ¥ Alerts
Queue FEER
Select. 5 @ current O'Show Al Group Follow-p

N | Auto Run [
Acc # Select and (Submit ) ¥ Conditions
2002000014122 . —

Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria
or SSN \osarh iern)
@ prr HQ 20081000014122 LINE HE usD $27.313.36 $5,246.54 :DELQ:REP O 11/4/2008 Condition Start Followup
y c DELINQUENT 107142008 6/2/2009
Customer(s)
Submit
Select and [ Submit |
:w Select Details Customer Id Name Type Language P Add Call Activities
P> Mairtenance @  p-Show sosy ERIC WILLIAMS SR FRIMARY ENGLISH
p>-Loan Details
b-ChechList Account Details p-Add Comments
P Bankruptey
Dues Delinquency Information
pRepofForeciosure
P> Deficiency Due Date Amt Late 30 60 90 120 150 180 5
P> Contract Delg Due $5346.54 1 442009 $0.00 1 1 1 1 o o pDate Converter
[T Due T27275 ] 2 342009 $0n0

B-Colllers) Bue & 3 24003 000 BR(Life) © & 1
b-Bureau Other Due $0.00 4 ldmons $000 NEFEL:f:g b cateae 1

Comment 5,569.29 12riz008  $0.00
:%d L 2 BP(Year} 0 Collector DEMOCOLL

LOMESPONHENGE .

QIIERONEENES Today's PayOff 52731235 Oldest Due Dt 11/42008 NSF(Year) ©

PLetters
- 20Ut Docunert

Tracking
P> Scenarin Analvsis

ADJUSTMENT TO LATE CHARGE - ADD

TXN DATE
AMOUNT

ADJUSTMENT TO LATE CHARGE - SUBTRACT TXN DATE

To waive a late charge

Transaction
WAIVE LATE CHARGE

AMOUNT

Parameters

TXN DATE
AMOUNT
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Nonsufficient Fund Fees

Nonsufficient fund fees are posted when a payment does not cover the amount owed. The
fee that Oracle FLEXCUBE Lending and Leasing automatically applies to an account is
recorded during setup.

Nonsufficient fund fees appear in the NSF Due field on the Dues section of the Account
Details page of the Customer Service link. This is the first page to appear on the Customer
Service window when you load an account.

ORACLE , Z) (o0)
FLEXCUBE Lending and Leasing -)
Debug "
- I — Audit Closf
User Id SsC Organization *X% Division C01 Responsibility SUPERUSER (Off)

Quick Search Account(s) ¥ Alerts
Queue TR

Felect.. b @ currert O Show Al Graup Follow-up

Ny ) Auto Run [
Acc # Selectand [ Submit ¥ Conditions

ZDDSE;ESDDMHZ Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria
or s e
® eer Ho 2008100014122 LINE HE usp $27,313.38 $5.396 54 -DELQREFD 114472008 Condition  Start Followup
o) leustomerts) DELINQUENT  10/4i2008  5/2/2009
Select and | Submit
:w Select Details Customer Id Name Type Language P Add Call Activities
P Mairtenance @  prshow sos ERIC WILLIAMS S PRIMARY ENGLISH
§-Loan Details
D> Checibist Account Details P-Add Comments
PBankruptey
bRepoForeclosure ¥ Dues ¥ Delinquency Information
P Deficiency Due Date Amt Late 30 60 90 120 150 180 =
b Contract Delq Due $534654 1 442009  g000 11 1 3z 1 0 0 BDate Corverter
Due 2 342009 $0.00
br-Lolteral NSF Due $0.00 3 2Mi2008 $0.00 i 5 =
PEureau Uther Due 5000 4 tmeops 000 Ng:&:f:} 5 Eate‘;‘;l; L
: $0.00

:gummerﬁd Total Due $5569.28 5 1242008 e s o TR e

Correspondence .
bL:;’;z Cnence Today's PayOff $27.31236  Oldest Due Dt 11/42008 NSF{Year) 0

Sccount Document
Tracking
P-Scenarin Analvsis

To adjust a nonsufficient funds
Transaction Parameters

ADJUSTMENT TO NONSUFFICIENT TXN DATE
FUND FEE - ADD AMOUNT

ADJUSTMENT TO NONSUFFICIENT TXN DATE
FUND FEE - SUBTRACT AMOUNT
To waive a nonsufficient funds

Transaction Parameters

WAIVE NONSUFFICIENT FUND FEE TXN DATE
AMOUNT
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Repossession Expenses

Repossession expenses include any costs incurred while obtaining the asset, including
legal fees or storage costs.

Repossession expenses appear in the Other Due field on the Dues section of the Account
Details page of the Customer Service link. This is the first page to appear on the Customer
Service window when you load an account.

ORACLE’

Quick Search

(_[Mx ) Auto Run
Acc #
|20021000014122
or 56N

| Submit |

b dvance Search
g
P Maintenance
P»Loan Detsils
PCheckList
p-Bankruptcy
PRepoforeclozure
pDeficiency
pContract
PCollateral
p»Bureau
> Commerts:
P>Correspondence
peLeters
H’Ac:uum Document
Tracking
B>-Scenario Analysis

FLEXCUBE Lending and Leasing

& |

Debug
- _— . Audit Clog|
UserId SSC Organization XXx Division C01 Responsibility SUPERUSER [Offy
Account(s) ¥ Mlerts
TESR
@ current O Show Al Group Fallow-up
Select and | Submit ¥ Conditions
Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria |
[ORREY HD 20081000014122  LINE HE UsD $27,312.38 $6,396.54 :DEL:REFD 11/4¢2008 Condition Start Followup
e DELINQUENT  10/14/2008 6722009
Select and M}
Select Details Customer Id Name Type Language p>Add Call Activities
& pShow sosr ERIC WILLIAMS SR PRIMARY ENGLISH
Account Details P Add Comments
¥ Dues ¥ Delinquency Information
Due Date Amt Late 30 60 90 120 150 180 Date ¢
Delg Due 534554 1 442009 3000 B ) p-Date Converter
LC Due $22275 2 3w2008  $000
NSF Due $0.00 3 zaz009 $0.00 "
e NBF(He) O Catogory 1o
323 1ziarzos  $0.00
TotaliDues e, 2 BP(Year) 0 Collector DEMOCOLL
Today's PayDff $27.313.38  Oldest Due Dt 1142008 NSF(Year) o

The adjustments will also appear in the corresponding column of the Customer Service
window’s Account Balances page for the EXPENSE REPOSSESSION/FORECLOSURE Bal-
ance Type-- Waived, Charged Off, Adjusted (-), or Adjusted (+) -- depending on which of
the following the transactions you perform.

FLEXCUBE Lending and Leasing
Debug -
- _ . Audit Close
User1d 55C Organization XXX Diwvision C-01 Responsibility SUPERUSER (Off)
QOuick Search Account(s) ¥ Alerts
Queue CHECK LOCATION OF COLLATERAL
O current @ Show &Il Group Follow-Lp
N ) Auto Run  []
Acc # Select and [ Submit ¥ Conditions
Payoff Amount Oldest Due Search Criteria
or SSN . # . E
Select Company Branch Account Product Currency Amt Due Status Dt Conditon ST e
< ® xz HO 2008020002341 LINE HE uso $12,020 00 $4,000.00 ACTIVEDELO 3/8/2009 DELINQUENT  319/2008  B/19/2008
Submit
Customer(s)
p-dvance Search
B a Submit C. vt
7 Customer Service Selectand oot P Add Call Activities
P> Accourt Details Select Details Customer Id Name Type Language
@ pEhow 2a000 GOFI GOFINATH FRIMARY EHGLISH
Customer Detai
B> Customer Detells p=Add Comments
o> EEEE Account Balances
b Transactions )
T Balance Group Txn Period I E
Aftributes @ currert O Deficiency O Mon-Performing  Terminate @1moicto O V1o
b Statements
B> nsurences Search Criteria
“Wendor Viork
B Crder - - -
e Opening Charged Adjusted(- Adjusted
= Balance Type Balance Posted AbIBalPd Waived off +} Balance
Vi
Prbisintenenos ALVANCE / PRINCIPAL $0.00 $12,000.00 5000 50.00 30.00 30,00 30.00 $12,000.00
P>Loan Detaily INTEREST 5000 3000 000 5000 $0.00 $0.00 3000 3000
P>CheckList FEE LATE CHARGE $000  $20.00 000 s0.00 $0.00 $0.00 $000 92000
P>Banicustey FEE NSF $0.00 3000 sooo oo $0.00 3000 $0.00 $0.00
b>RepoForeclosure FEE EXTENSION s000  s000 so00 000 30.00 $0.00 3000 3000
B> Deficiency: FEE PHONE PAY 30,00 30,00 3000 $0.00 30.00 50,00 30.00 30.00
P>Cortract FEE FERIODIC MAINTENANCE 30.00 3000 3000 50.00 30.00 30,00 30.00 30.00
BColitersl EPENSE BANKRUPTCY $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00  $0.00
p-Commnents EXPENSE F0.00 F000 F000 000 F0.00 F000 30,00 F0.00
[-Carrespondence REPOSESSIONFORECLOSURE
peLetters EXPENSE SERVICING 50.00 50,00 5000 50.00 $0.00 50,00 $0.00 $0.00
- uCount Doument
Tracking
P> Scenario Analvsic Current Balance Total  Deficiency Balance Total  Non-Performing Balance Total
$12,020.00 $0.00 $0.00
Promotion Details Credit Insurance
Promotion NONE Insurance
Type MNONE Start Dt 2/28/2009 Status
Rate © End Dt 12:31/4000 sub Type
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To post arepossession expense

Transaction
REPOSSESSION EXPENSES

To adjust a repossession expense

Transaction

ADJUSTMENT TO REPOSSESSION
EXPENSES - ADD

ADJUSTMENT TO REPOSSESSION
EXPENSES - SUBTRACT

To waive a repossession expense

Transaction
WAIVE REPOSSESSION EXPENSES

Bankruptcy Expenses

Parameters

TXN DATE
AMOUNT

Parameters

TXN DATE
AMOUNT

TXN DATE
AMOUNT

Parameters

TXN DATE
AMOUNT

Bankruptcy expenses include any costs incurred when an account holder declares bank-
ruptcy, such as legal fees or additional collection costs.

Bankruptcy expenses appear in the Other Due field on the Dues section of the Account
Details page of the Customer Service link. This is the first page to appear on the Customer
Service window when you load an account.

ORACLE _ ) @ ,a‘a)
FLEXCUBE Lending and Leasing o
ebug
udit Closk
UserId $5C Drganization X%X Division C-01 Responsibility SUFERUSER [Off
Quick Search Account(s) V Alerts
Queue TESR
Select ® current O Show Al Group Follow-up
Iy ) Auto Run [
Acc # Select and | Subimit ) ¥ Conditions
20081000014122 - m 0 y
Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria
or 55N =
® prr HI 20081000014122  LINE HE USD $27.313.36 $6,346.54 \DELQ:REPD 1142008 Condition Start Followup
T Customer(s) DELINGUENT  10M42008  5:2/2000
Select and ( Submit )
:w Select Details Customer Id Name Type Language pAdd Call Activities
E>-Msintenance ®  p-Show sos7 ERIC WILLIAMS SR PRIMARY ENGLISH
PLoan Details
= CheckList Account Details = Add Comments
P>Bankruptcy
PRepofFareciosure ¥ Dues ¥ Delinquency Information
PeDeficiency. Due Date Amt Late 30 60 90 120 150 180 -
P-Cortract Delg Due $534654 1 42003 goon 114 1 3 1 0o 0 p-Date Converter
P> Collatersi LC Due $22276 2 32003 §0.00
e NSF Due $0.00 3 2d2009 $0.00 _ o ]
= w6 e e
Commert: 556929 12up2008  $0.00
:cvmme su Total Due %5 5 BP(Year) 0 Collector DEMOCOLL
Corresponcence .
DITESRANGENCE Today's PayOff $27.31336 Oldest Due Dt 1142008 NSF(Year) 0
PeLetters
i>'Ac:c:uunl Document
Tracking
pScenario Analysis

The adjustments will also appear in the corresponding column of the Customer Service
window’s Account Balances page for the EXPENSE BANKRUPTCY Balance Type--
Waived, Charged Off, Adjusted (-), or Adjusted (+) -- depending on which of the follow-
ing the transactions you perform.
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QORACLE

FLEXCUBE Lending and Leasing

Quick Search
Queue
Select..

(N ) Auto Run  []

Account{s)

O current & Show Al Group Follow-up

User Id 5S¢ Organization X<X Diwvision C01 Responsibility SUPERUSER

¥ Alerts
CHECK LOCATION OF COLLATERAL

Acc # Select and [ Submit ) ¥ Conditions
2008020002311 Payoff Amount Oldest Due | Search Criteria
0SSN Select Company Branch Account#  Product Currency Amt Due Status Dt Tt Start Followup
ST ® xz Ho 2008020002311 LINE HE usD $12,020.00 $9,000.00 ACTIVE:DEL 24,2008 DELINGUENT  3/10/2008  6/0:2000
Customer(s)
Advance Search 5
:Customer Service Selectlandiitubmiy b>Add Call Activities
b-Account Detalls Select Details Customer Id Name Type Language
@  prShow saz08 GOPI GOPINATH FRIMARY ENGLISH
Customer Detail
P-Customer Details P=Add Comments
- Account Balances
P Transactions
T Balance Group Txn Period p-Date Converter
Atributes @ currert O Deficiency ) Mon-Performing  Terminate @moicto OvTo
pStatements
Pinsurances search Criteria |
Wendor Wik
BOrder - - -
I>-Eusinass QOpening Charged Adjusted(- Adjusted
Balance Type Balance Posted AblBalPd Waived Off ) (+) Balance
D-sintenance ADVANCE / PRINCIPAL $0.00 $12,000.00 F000  $0.00 $0.00 $0.00 $0.00 $12,000.00
D-Loan Detalls INTEREST 5000 8000 $000 %000 50,00 $0.00 %000 $0.00
D-CheckList FEE LATE CHARGE $000  $20.00 $000  $0.00 $0.00 $0.00 $000  $2000
DBankruplcy FEE NSF $0.00 $0.00 $0.00  $0.00 $0.00 $0.00 $0.00 $0.00
bRepnforeclosure FEE EXTENSION $0.00 $0.00 F000  $0.00 $0.00 $0.00 $0.00 $0.00
DrDeficiency FEE PHONE PAY $0.00 $0.00 §000  $0.00 $0.00 $0.00 $0.00 $0.00
D-Contract FEE PERIODIC MAINTENANCE $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
b Colteral [[ExrEnsE BankRUPTCY $0.00 $0.00 §0.00  $0.00 $0.00 $0.00 $0.00 $0.00 |
b Comments EXPENSE $0.00 $0.00 F000 $0.00 $0.00 H0.00 H0.00 H0.00
P-Corrsspondence REPOSESSION/F ORECLOSURE
PeLetters EXPENSE SERVICING $0.00 $0.00 §000  $0.00 $0.00 $0.00 $0.00 $0.00
bAccoum Document
Tracking
P> Scenario Analysis Current Balance Total  Deficiency Balance Total  Non-Performing Balance Total
$12,020.00 §0.00 0,00
Promaotion Details Credit Insurance
Promotion HONE Term 0 Insurance
Type MNONE Start Dt 2/28/2009 Status
Rate O End Dt 12/31/4000 Sub Type

LEGAL BANKRUPTCY EXPENSES

To adjust a bankruptcy expense

Transaction

ADJUSTMENT TO BANKRUPTCY

EXPENSES - ADD

ADJUSTMENT TO BANKRUPTCY
EXPENSES - SUBTRACT

To waive a bankruptcy expense

Transaction

WAIVE LEGAL BANKRUPTCY EXPENSES

TXN DATE
AMOUNT

Parameters

TXN DATE
AMOUNT

TXN DATE
AMOUNT

Parameters

TXN DATE
AMOUNT
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Phone Pay Fees

Phone pay fees are where a borrower calls the lender and arranges for a debit to their
checking or savings account to make a payment on a line account.

Phone pay fees appear in the Other Due field on the Dues section of the Account Details
page of the Customer Service link. This is the first page to appear on the Customer Service
window when you load an account.

ORACLE _ £) =)
FLEXCUBE Lending and Leasing -)
Debug Audit Clog|
User Id SSC Organization X% Division C-01 Responsibility SUFERUSER [Offy

Quick Search Account(s) ¥ Alerts
Queue TESR

Feledt.. b @ currert O Show a1 Group Fallow-up

Mg ) Auto Run  []
Acc # Select and (Submit ) 7 Conditions

20081000014422 Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria |
or S5N =
[OT HO 2008100004122 LINE HE usD $27.313.36 $6.346.54 :DELL.REFO 11/4/2008 Condition Start Followup
Submi Customer(s) DELINQUENT  10A4/2008  6/2:2009
Selectand | Submit |
:AWE”DE Search Select Details Customer Id Name Type Language BAdd Call Activities
D> Mairtenance ©  p-Showsos ERIC WILLIAMS 3R PRIMARY ENGLIZH
PLoan Details
P-Checklist Account Details p>Add Comments
P Bankruptey.
Dues Delinquency Information

pRepofForeciosure
P Deficiency Due Date Amt Late 30 60 90 120 150 180 =
B> Cortract Delq Due $534564 1 442003  gooo Qs gy pDate Converter
B Coltersl LC Due $22275 2 ade003 fooo

e NSF Due $0.00 3 zMdizo0g $0.00 =
— i B abme to

G nt: $5865 23 1zidizong  $0.00
:c”’"’"&d Tota Due 2 2 BP(Year) 0 Collector DEMOCOLL

Lorrespondence .

OITESHONGENCE Today's PayOff 52731338  Oldest Due Dt 112008 NSF({Year) 0
PeLetters
bAccuum Document

Tracking
P Scenario Analysis
Transaction Parameters

ADJUSTMENT TO PHONE PAY FEE - ADD TXN DATE
AMOUNT

ADJUSTMENT TO PHONE PAY FEE - SUBTRACTTXN DATE
AMOUNT
To waive a phone pay fee

Transaction Parameters

WAIVE PHONE PAY FEE TXN DATE
AMOUNT
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Financed Insurances

You can add financed insurance to an existing account with the INSURANCE ADDITION
transaction. This transaction adds the insurance premium amount to advance/principal bal-
ance on the loan and adjusts the loan receivables accordingly. The transaction also triggers
the process to re-compute the repayment amount for the loan. After you post the transac-
tion, the loan will be billed for the newly computed payment amount and will be consid-
ered for delinquencies and fees calculations based on information on the Contract link’s
Contract page. The newly added insurance information can be viewed on Customer Ser-

vice drop-down link’s Insurances link.

ORACLE
FLEXCUBE Lending and Leasing

User Id SSc Organization X Division

&
@

o
5

BE
>
z
=3
o
=3
=

c-01 Responsibility SUPERUSER

(Quick Search Account(s) ¥ Alerts
Queue Mo rows yet
Select L @ current O show Al Group Follow-up
Ny ) Auto Run  []
Acc # Select and ( Submit | ¥ Conditions
20080200023403 Payoff Amount Oldest Due Search Criteria )
oS SH Select Company Branch Account # Product Currency Amt Due Status Dt Con;livion Stant Followup
< @ =z HQ 2009020002340% LINE HE usD $1202000 $4,000.00 ACTIVE:DELQ 3/15:2008
SuBmit DELINQUENT  226/2000  6/19:2000
Customer(s)
P> Advance Search
7 Customer Service ?'I“' “['"" % T . = r B-Add Call Activities
b Account Details elect Details Customer Id ame ype anguage
- ®  pShow s GOPI GOPI PRIMARY ENGLISH
S B-Add Comments
Balances
Insurances
D> Trensactions
Tracking p-Date Converter
aftriogtes Insurance
Pe-Statemerts (332))
[nswances Policy Information
. LEnddor it Contractual [~ Status
Orel
roler Insurance Type Sub Type
pBusiness Insurance Plan Insuran;:‘e Mode
Company Phone No
B>Maintenance Policy Number Phone No
E>Loan Detsils Effective Dt Itemization
B> CheckList Premium Amt Expiration Dt
BBk uptc: . _I:nmmalsslnfr_\ Rule . o T:rn’;
=——— rimary Beneficiary ommission Am
TR AR Secondary Beneficiary Comments
p>-Deficiency.
B>Canfract Cancellation / Refund
B> Collateral Policy Cancellation Dt Term Remaining
P> Comments Refund Allowed [© Refund Method
B> Correspondence Grace Days Cancellation Fee Allowed [T Grace Days
b Letters Cancellation Fees Estimated Refund amt
T SR, Complete Refund [~ Recieved Refund Amt
"Trsnkmg Insurance Tracking
b Scenario Analysis
Search Criteria
Gelect - Create Tracking )| Edit ) Cancel
Parameter Value
Mo rows yet

INSURANCE AD

DITION

TXN DATE

INSURANCE TYPE
SINGLE/JOINT
INSURANCE MODE
INSURANCE PLAN
COMPANY NAME

PHONE #1

EXTN #1

PHONE #2

EXTN #2

POLICY #

POLICY EFFECTIVE DATE
PREMIUM AMOUNT
EXPIRATION DATE
PRIMARY BENEFICIARY
SECONDARY BENEFICIARY
COMMENT
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You can cancel financed insurance on an existing account with the INSURANCE CANCEL-
LATION transaction. When you post this transaction, Oracle FLEXCUBE Lending and
Leasing computes the premium refund amount based on the refund method associated
with the insurance item. If you enter a value for the PREMIUM AMOUNT parameter, Ora-
cle FLEXCUBE Lending and Leasing overrides the calculated refund amount and adjusts
the advance/principal balance and the loan receivables accordingly. The INSURANCE
CANCELLATION transaction re-computes the repayment amount for the loan based on
remaining balances. After posting the transaction, the loan will be billed for the newly
computed payment amount according information on the Contract link’s Contract page.
The insurance cancellation information can be viewed on the Contract link’s Insurances
sub page.

To cancel a financed insurance

Transaction Parameters
INSURANCE ADDITION TXN DATE
INSURANCE TYPE

POLICY EFFECTIVE DATE
INSURANCE REFUND AMOUNT
INTEREST REFUND AMOUNT
PAYMENT AMOUNT
CANCELLATION REASON

You may rectify possible errors resulting from incorrect information entered on the
INSURANCE ADDITION transaction (such as an incorrect premium account) with the
monetary transaction INSURANCE MODIFICATION.

When you post the INSURANCE MODIFICATION transaction, Oracle FLEXCUBE Lend-
ing and Leasing re-computes the repayment amount using the new premium amount and
adjusts the advance/principal balance on the loan and the loan receivables.

To modify financed insurance information

Transaction Parameters
INSURANCE MODIFICATIONS TXN DATE
INSURANCE TYPE

POLICY EFFECTIVE DATE
PREMIUM AMOUNT
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Payoff Quotes

A payoff quote is the amount still owed on the account or the amount needed to satisfy the
loan. It can be generated anytime and may be requested during a call from a customer,
dealer, or insurance agent. The payoff quote appears in the Results section of the Mainte-

nance page.

ORACLE’

Nuick Search

ueue

Select.. -
| Mt ) Auto Run [
Acc #

or SSN

Submit

¥ Advance Search
> Customer Service

L oan Details
P> Checklist
s Bankruptey
-RepofForeclozure
D Deficiency
D> Contract
&> Collateral
> Comments
> Correspondence
-Letters

Account Document
}M
D Soenatio Analysis

20070700010051

FLEXCUBE Lending and Leasing

User Id 55C Organization X<X Divisi cot ibility
Account(s) ¥ Alerts
Mo rows yet
® Current © Show & T Group Fallow-up
Select and (Submit ) 7 Conditions
Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria )
& e HO 2007070001001 LINE HE usD $28.165.12 $0.00 ACTIVE 8/17/2007 Condition
Customer({s) Mo rows yet
Selectand | Submit |
Select Details Customer Id Name Type Language i .
P=Add Call Activities
& prShow oot SHAHID HI AZHAR KHAN PRIMART ENGLISH
Maintenance B-Add Comments
Action
. . ; pDate Converter
Search Criteria Add | | Cancel
Select Date Monetary = Transaction Status Batch
& orezizooe FAYOFF QUOTE FOSTED ]
Parameter Value Required
TXN DATE

PAYOFF QUOTE VALID UPTO DATE

ASIESS PAYOFF QUOTE FEE

PAYOFF QUOTE LTR PRINT
COMMENT

Results

ADVANCE / PRINGIPAL $25,000.00
INTEREST ¥2,180.13
FEE LATE CHARGE 50.00
FEE NSF $0.00
FEE EXTENSION $50.00
FEE PHONE PAY $0.00
FEE PERIODIC MAINTENANCE s0.00
EXPENSE BANKRUPTCY 50.00
EXPENSE REFOSESSIONFORECLOSURE $0.00
EXPENSE SERVICING $0.00
FUTURE LATE CHARGE $240.00
INTEREST AGCRUED 354.08
FAYOFF $28,966.06
INTEREST PER DIEM 5499
***** TRANSACTION POSTING SUCCESSFUL ===

Start  Followup

)
&) > 8
% Audit Close

To generate a payoff quote for an account (Line of Credit)

Parameters
TXN DATE

Transaction
PAYOFF QUOTE

PAYOFF QUOTE VALID UP TO DATE
ASSESS PAYOFF QUOTE FEE
PAYOFF QUOTE LTR PRINT

COMMENT
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Account Payoff

An account is automatically paid off or marked for payoff processing by Oracle FLEX-
CUBE Lending and Leasing with a batch transaction when the account balance is $0.00.
You can also manually payoff an account with the Maintenance page. Note: You can also
pay off an account using the Consumer Lending (Advance and Payment) form. (For more
information, see the Payment Processing chapter.)

When you payoff an account, Oracle FLEXCUBE Lending and Leasing changes the
account’s status to PAID OFF. The date the account was paid off appears in the Activities
section’s Paid Off Dt field on the Account Details page.

OACLC ) @ ;a_a)
FLEXCUBE Lending and Leasing
Debug
ati ivisi bl Audit Close
UserId $SC Organization X*X Division C-01 Responsibility SUPERUSER Off
Cuick Search Account{s) ¥ Alerts
Hucue TESR
Select. ¥ @ current O show Al Group Follow-up
Mg ) Auto Run  []
Acc # Select and | Submit ¥ Conditions
2008100014122 Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria
or 55N m——
(ORI HO 20081000014122  LINE HE ush $27 31330 $5,340.54 DELQ:REFO 11/4i2003 Condition Start Followup
Submit Customer (s} DELINQUENT  10M42008  5:2/2009
Select and [ Submit )
:Advance Search Select Details Customer ld Name Type Language B-Add Call Activities
E-Maintenance ®  p-Show sosz ERIC WILLIAMS SR PRIMARY ENGLISH
p-Loan Details
P Checklist Account Details p-Add Comments
p>Bankruptcy
P>RepoForecinsure ¥ Dues ¥ Delinquency Information
p=Deficiency. Due Date Amt Late 30 60 90 120 150 180 =
PCortract Delg Due $534654 1 42005  gopon A S p-Date Converter
Colltersl LC Due $22276 2 3w/2003  $000
b Coleteral NSF Due $0.00 3 2ia2009 $0.00 =
et Other Due $0.00 4 wzooe §000 BP(Life) 0 Days 171
pComments Total Due $5583.23 5 124008 $0.00 NSF(Life) 0 Category 150
P> Correspondence : BP(Year) 0 Collector DEMOCOLL
Lorrespondence .
b Lelters Today's PayOff 2731336  Oldest Due Dt 1142008 NSF(Year) 0
i>At:t:oum Document S
Tracking ¥ Activities
- 5eenario Analysis Active Dt 10042008 Effective Dt 10/4200%
Last Activity Dt 472472009 Current Pmt $83108
Due Day 4 Last Bill Amt $5.580.29
Last Pmt Dt Last Pmt Amt $0.00
Customer Grade B GRADE Customer Score 701
P = Behavior Score 0
PaidOff Dt 47242009 Military Duty []
roducer CA 0 SALES Charge0ff Dt

Oracle FLEXCUBE Lending and Leasing also notes the amount of the principal that was
waived when the account was paid off in the Waived column on the Account Balances

page.
To pay off an account

Transaction Parameters
PAID OFF TXN DATE

If you reverse the payoff payment using the Customer Service form, then the pay-off is
automatically reversed. Oracle FLEXCUBE Lending and Leasing changes the account’s
status from PAID OFF to ACTIVE when you refresh the account.
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Account Charge Off

Charging off an account refers to when a lender decides to take a loss on an account, sig-
naling that attempts to recover the loan have failed. In calculating a charge off, Oracle
FLEXCUBE Lending and Leasing considers the total compensation amount (up front
compensation plus remaining compensation amount).

When you charge off account, Oracle FLEXCUBE Lending and Leasing changes the sta-
tus to CHARGED OFF. The balance on the account appears on the Customer Service form’s
Balance page when you choose Deficiency Balance in the Balance Group section.

1ORACLE

Quick Search
Queue
Select v

(Mg ) Auto Run  []
Acc #

20080200023411

or S5N

Submit

P> &dvance Search
¥ Customer Service

b= Account Details
= Customer Details
&-Belances

P> Transactions

bTrackmg{
Atributes

p>Statements

PInsurances
Wendor Work
"m
pBusiness
Behlaintenance
[=Loan Detailz
B Checklist
P=Bankruptcy
P=RepoForeciosure
pDeticiency
> Contract
p=Colisteral
p=Comments
B=Correspondence
pLefters
Account Document
"m
p>3cenario Analysis

FLEXCUBE Lending and Leasing

%]
&) (oe) [

- i o Debug Andit Closed
UserId $3C Organization X<X Division C01 Responsibility SUPERUSER Off]

Account{s) ¥ Alerts

CHECK LOCATION OF COLLATERAL

O current & Show A1 Group Follow-up

Select and | Submit ¥ Conditions
; Payoff Amount Oldest Due | Search Criteria
Select Company Branch Account#  Product Currency Amt Due[Status Dt Condition Start Followup
@ xe HO 20090200023411  LINE HE usb $1202000  $4000.00 |[CHARGED OFFf2/2009 DELINDUENT  3A9/2000  6MG/2009
Customer|s)
Select and ( Submit ) B-Add Call Activities
Select Details Customer Id Name Type Language
@ prEhow zaz0s GOP| GOPINATH FRIMARY ENGLISH

b-Add Comments
Account Balances

Balance Group Txn Period peDate Converter
@Currarrt ODanmancy O Mon-Performing - Terminate @ITDICTD OYTD
| Search Criteria

Opening arged Adjusted(-  Adjusted

Balance Type Balance Paosted AbIBalPd Waived } (+} Balance:
ADVANCE / PRINCIPAL $0.00 $12,000.00 $000  $000 $0.00 $0.00 0,00 $12,000.00
INTEREST $0.00 $0.00 $000  $000 $0.00 $0.00 $0.00 $0.00
FEE LATE CHARGE $000 32000 $000  $000 $0.00 $0.00 $000  $2000
FEE NSF $0.00 $0.00 $000  $000 $0.00 §0.00 §0.00 §0.00
FEE EXTENSION $0.00 $0.00 §000  $0.00 $0.00 $0.00 $0.00 $0.00
FEE PHONE PAY $0.00 $0.00 $000  $000 $0.00 $0.00 $0.00 $0.00
FEE PERIODIC MAINTENANCE $0.00 $0.00 $000  $000 $0.00 $0.00 $0.00 $0.00
EXFENSE BANKRUFTCY $0.00 $0.00 $000  $000 $0.00 $0.00 $0.00 $0.00
EXPENSE $0.00 $0.00 $000  $000 $0.00 §0.00 §0.00 §0.00
REFOSESSIONFORECLOSURE
EXPENSE SERVICING $0.00 $0.00 $000  $0.00 $0.00 $0.00 $0.00 $0.00
Current Balance Total ~ Deficiency Balance Total ~ Non-Performing Balance Total
1202000 $0.00 §0.00
Promotion Details Credit nsurance
Promotion NONE Term 0 Insurance
Type HONE Start Dt 2/26/2008 Status
Rate O End Dt 12/34/4000 Sub Type
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The date of the charge off appears on the Account Details page in the Activity section’s

Chargeoff Dt field.

DRACLE @) (o0
FLEXCUBE Lending and Leasing 0T
A I T 1 Audit Clas
User Id S5C Organization »X% Division C01 Responsibility SUFERUSER Off]
Duick Search Account{s) ¥ Alerts
lucue Mo rows yet.
Selest =  current  Show Al ¢ Group Follow-up
MNix ) Auto Run [~
2;056:200010255 Select and [ Submit ) ¥ Conditions
== Select Company Branch Account Product Currency Payoff Amt Amount Due [Status Oldest Due Dt Cmien Start Followup
By Ho 20080200010255 LINE UNSECURED USD 0,00 $0.00 [CHARGED OFF [07/28¢2009 Mo rows yet.
Submit C vy HO Z00G000010640 LINE UNSECURED USD $0.00 $0.00 PENDING
Customer(s) o
P Aivance Search Select and [ suamit) P Add Call Activities
¥ Customer Service elect and Lot
£ caird Datais Select Details Customer Id Name Type Language
. & pShowapia STEVEN A JIONES PRIMARY ENGLISH pAdd Comments
p>Balances ) »MSDV’O JENNIFER B JJONES SPOUSE ENGLISH
P Transactions m
Account Details
- Tracking
(AfinuEs ¥ Dues ¥ Delinquency Information
P> Statements Due Lo Late 30 60 90 120 150 180
Pinsurances Date 0o DR
Vid — Delq Due $0.00 1 $0.00
Yendor Work LC Due $0.00 2 $0.00 2
B Order NSF Due $000 3 s0.00 N';';Et!;gg 3 s o
o0 ife ategory
b-Business OtherDue sooc % o BP(Vear) 0 Collector BALA
¥ Maintenance NSF(Year) ©
b Loan Detalls Today's PayOff $0.00 Oldest Due Dt 07/26:2009
D Checklist
> Baniruptcy
bFepoForeciosure
- Deticiency ¥ Activities
3 Cortract Active Dt 02/10:2005 Effective Dt 027102006
3 Collateral Last Activity Dt 07/10:2009 Current Pmt  $410.85
e Due Day 26 Last Bill Amt $0.00
o Last Pmt Dt Last Pmt Amt %000
B> Comments Customer Grade Customer Score 0
= Correspondence App # 201 Behavior Score 0
- Letters Paidoff Dt Military D [1
Acoount Documert Producer MHN-00001: IN HOUSE (DIRECT DEAL) ChargeOff Dt 07/10:2008
Tracking 3
S Scenario Analysis PDC Details
poC Ind [ PDC End Dt
PDC Security Ind []
¥ Promises
Promise Amt Promise Dt Taken By Taken Dt Collected Amt  Broken Cancelled
Mo rows yet.

Note: Charging off is a process of writing off a loss on a line which is not repaid by the
customer. It is different from the waive off process since a waive off is a concession
offered to the customer on payment of some component, such as a late fee. The repayment
of the original loan still continues in waive off process.

To charge off an account

Parameters
TXN DATE

Transaction
CHARGED OFF
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Account Closure

Oracle FLEXCUBE Lending and Leasing automatically closes an account when its status
changes to PAID or VOID. It is manually closed on charge off accounts. Accounts marked
as CLOSED are not processed and after a period of time are purged from Oracle FLEX-
CUBE Lending and Leasing.

ORACLE'

Quick Search

Queue

Select.. -
M Auto Run [
Acc #
20080200010255

or SSN

Subrmit )

[ dvancs Search
b Customer Service
g

bLoan Detsils

P CheckList
bBankruptey

b>RepoForeciosure
b Deficiency
b Contract
b Collaters]
bBuresu
b Comments
B> Correspondence
pLetters
Aocourt Document
Tracking
B Scenatio Analysis

FLEXCUBE Lending and Leasing

&
&

=
5
BE

=
I
=3
=l
=3
B
2

User Id 55C Organization X<X Divisi cot ibility
Account(s) ¥ Alerts
Mo rows yet
" Current ™ Show & © Group Fallow-up
Selectand [ Submit ¥ Conditions.
. . [yl Smwomd plieilme Condition Start  Followup
Select Company Branch Account#  Product Currency Amt Due[Status Dt N 3
o rows ye
& vy HO 2080200010285 -ME uso $0.00 $0.00[CLOSEDEHARGED b7 e moog
UNSECURED oF
Copvr HO 20080800010848 - ME usp $0.00 $0.00 PENDING —
UHSECURED B=-Add Call Activities
Customer(s)
Select and (Submit )
Select Details Customer Id Name Type Language P>-Add Comments
& pShowsors STEVEN A JJONES FRIMARY ENGLISH
" prShowagia JENNIFER 8 JJONES SPOUSE ENGLISH

Maintenance

Action
| Add ) Cancel
1-20f7 x| Mext2
Select Date Monetary = Transaction Status Batch
& oreiszooe ACCOUNT CLOSE FOSTED a
" oreir008 ACCOUNT CLOSE ERROR ]
Parameter Value Required
TXN DATE
Results
***** TRANSACTION POSTING SUCCESSFUL ™

Note: The ACCOUNT CLOSE transaction can not be processed on accounts with an
ACTIVE status. Accounts with a status of CHARGE OFF can be closed.

To close an account

Transaction Parameters
ACCOUNT CLOSE INDEX
TXN DATE

Advance (Principal) Balance

The advance (or principal) balance is posted automatically when you fund the contract on
the Funding window. You are not allowed to post the advance with the Customer Service
window. However, you can waive, charge off or adjust the advance or principal.

The adjustments will appears in the corresponding column of the Customer Service win-
dow’s Account Balances page for the ADVANCE / PRINCIPAL Balance Type-- Waived,
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Charged Off, Adjusted (-), or Adjusted (+) -- depending on which of the following the
transactions you perform.

ORACLE
FLEXCUBE Lending and Leasing

&
Q@
@

=
5
EE

=
b
=3
[
=
A
2

User Id $SC Organization *%X Diwision C01 Responsibility SUFERUSER

Quick Search Account{s) ¥ Alerts
Queue CHECK LOCATION OF COLLATERAL
Felect.. b O current (& show Al Group Follow-up
_Nx ) Auto Run []
Acc # Select and | Subrmit ¥ Conditions
0080200023411 Payoff  Amount Oldest Due (Search Criteria
or 55N # e
Select Company Branch Account & Product Currency Amt Due Status Dt e Start Followup
= ® xz Ho 2008020002341 LINE HE usD $12,020.00 $9,000.00 ACTIVE:DEL 24,2008 DELINGUENT  3/10/2008  6/0:2000
| Subimit
Customer(s)
-Acvance Search 5
bradiance Searth Select and [ Submit p=Add Call Activities

¥ Customer Service

b-Account Detals Select Details Customer Id Name Type Language
B-Customer Deais ®  peShowzazes GOPI GOPINATH FRIMARY ENGLISH
— P>Add Comments
5> Account Balances
Trangactions
bTrackm Balance Group Txn Period pDate Converter
Aftributes @ current O Deficiency () Mon-Performing  Terminate @noicto O ¥TD
P Statements
prinsurances search Criteria )
Mendar Work
"M = o n n
T Opening . Chmggtl Adjusted(- Adjusted
Balance Type Balance Posted AblBalPd Waived Off ) {+) Balance
b sintenance [FEvANCE TPRINEIFAL §0.00 $12,000.00 §0.00  $0.00 §0.00 30,00 0,00 $12,000 00|
D-Loan Detsils INTEREST $0.00 $0.00 F000  $0.00 $0.00 ¥0.00 ¥0.00 ¥0.00
D Checklist FEE LATE CHARGE §000  $20.00 §000  $0.00 $0.00 $0.00 $000  $2000
DBankruplcy FEE NSF $0.00 $0.00 §000  $0.00 $0.00 $0.00 $0.00 0,00
b-Bepnforeciosure FEE EXTENSION $0.00 $0.00 $0.00  $0.00 $0.00 $0.00 $0.00 $0.00
D-Deficiency FEE PHONE PAY $0.00 $0.00 $000  $0.00 $0.00 $0.00 $0.00 $0.00
i Contract FEE PERIODIC MAINTENANCE $0.00 $0.00 §000  $0.00 $0.00 $0.00 $0.00 $0.00
D Collsteral EXPENSE BANKRUPTCY §0.00 §0.00 $0.00  $0.00 §0.00 $0.00 $0.00 $0.00
- Comments EXPENSE $0.00 $0.00 $0.00  $0.00 $0.00 $0.00 $0.00 $0.00
{-Carresnondence REPOSESSION/F ORECLOSURE
PeLetters. EXPENSE SERVICING §0.00 §0.00 $0.00  §0.00 §0.00 $0.00 $0.00 $0.00
bw
Tracking.
P-Scenario Analysis Current Balance Total Deficiency Balance Total Non-Performing Balance Total
$12,020.00 $0.00 #0.00
Promotion Details Credit Insurance
Promotion HONE Term 0 Insurance
Type MNONE Start Dt 272602000 Status
Rate O End Dt 12/31/4000 Sub Type

To adjust the advance/principal balance

Transaction Parameters

ADJUSTMENT TO ADVANCE/PRINCIPAL - ADD TXN DATE
AMOUNT

ADJUSTMENT TO ADVANCE/PRINCIPAL - SUBTRACTTXN DATE
AMOUNT

To charge off the advance/principal balance

Transaction Parameters
CHGOFF ADVANCE/PRINCIPAL TXN DATE

AMOUNT
To waive the advance/principal balance

Transaction Parameters

WAIVE ADVANCE/PRINCIPAL TXN DATE
AMOUNT
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Interest

The interest is accrued or posted automatically when you post the payment on the
Advance window’s Advance Entry link. You cannot post the interest in the Customer Ser-
vice window; however, you can adjust or waive interest.

The adjustments will appears in the corresponding column of the Customer Service form’s
Account Balances page for the INTEREST Balance Type-- Waived, Adjusted (-), or
Adjusted (+) -- depending on which of the following the transactions you perform.

ORACL

Quick Search
Queue
Select v

Ny ) Auto Run [

[
FLEXCUBE Lending and Leasing

Account{s)

O Current & Show Al Group Follow-up

User Id SSC Organization X%X Diwision C-01 Responsibility SUPERUSER

¥ Alerts

CHECK LOCATION OF COLLATERAL

£ =)

Debug
Il Audit Closes

ADJUSTMENT TO INTEREST - ADD

ADJUSTMENT TO INTEREST - SUBTRACT

To waive the interest

Transaction
WAIVE INTEREST

TXN DATE
AMOUNT

TXN DATE
AMOUNT

Parameters

TXN DATE
AMOUNT

Acc # Select and (Submit ) ¥ Conditions
2009020002341 Payoff Amount Oldest Due search Criteria )
05ISSH Select Company Branch Account#  Product Currency Amt Due Status Dt Condition Start Followup
TERT ® xe Ho 2008020002311 LINE HE usD §12,020.00 $4,000.00 ACTIVE:DELQ 34342008 DELINQUENT  3/18/2008  6/9/2009
Customer(s)
P Ldvance Search \
Select and [ Submit ca o
 Customer Service - / pAdd Call Activities
b-Account Detals Select Details Customer Id Name Type Language
P Customer Detals ®  pShow 2gz08 GOFI GOPINATH PRIMARY ENGLISH
_ bAdd Comments
o Account Balances
P Transactions
bnackm Balance Group Txn Period pDate Converter
Aftributes @ current O Deficiency ) Mon Performing  Terminate @noicto O 1o
P-Statements
Prinsurances Search Criteria
Wendar VWork
H}Order = 5 5 5
[>-Eusinass Opening Charged Adjusted(- Adjusted
Balance Type Balance Posted AblBalPd Waived Off ) (+) Balance
Dbisinienance ADVANCE / PRINCIPAL $0.00 $12,000.00 5000 $0.00 $0.00 $0.00 $0.00 $12,000.00
D-Loan Detsils [[nTEREST §0.00 §0.00 §0.00__ $0.00 §0.00 0,00 0,00 %0.00 |
D Checkist FEE LATE CHARGE §000  $20.00 §000  $0.00 §0.00 §0.00 $000 %2000
DBankrupicy FEE NSF $0.00 $0.00 $0.00  $0.00 $0.00 $0.00 $0.00 $0.00
DBenof oreclosure FEE EXTENSION $0.00 $0.00 $0.00  $0.00 $0.00 $0.00 $0.00 $0.00
D>Deficiency FEE PHONE PAY $0.00 $0.00 $0.00  $0.00 $0.00 $0.00 $0.00 $0.00
b Contract FEE PERIODIC MAINTENANCE $0.00 $0.00 §000  $0.00 $0.00 $0.00 $0.00 $0.00
D> Colteral EXPENSE BANKRUPTCY $0.00 $0.00 §000  $0.00 $0.00 $0.00 $0.00 $0.00
D> Comments EXPENSE $0.00 $0.00 §000  $0.00 $0.00 $0.00 $0.00 $0.00
P Correspondence REPOSESSIONFORECLOSURE
PLetters EXPENSE SERVICING §0.00 §0.00 F000  §0.00 §0.00 0,00 0,00 0,00
- 2c0unk Document
P> Soenario Anslysis Current Balance Total  Deficiency Balance Total  Non-Performing Balance Total
$12,020.00 $0.00 50,00
Promotion Details Credit Insurance
Promotion HONE Term 0 Insurance
Type NONE Start Dt 2/26/2008 Status
Rate 0 End Dt 12/31/4000 Sub Type
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Interest Accrual

You can start or stop interest accrual on either a line of credit.

On the LoC Details pages, the Stop Accrual box is selected in the Interest and Accruals
section.

ORACLE' , &) (os)
FLEXCUBE Lending and Leasing 0k
- s Audit Close
User Id SSC Organization XXx cot bility sU (Off)
Quick Search Account{s) ¥ Alerts
SR Mo rows yet.
Select.. b @ currert O Show &1l Group Follow-up
Ny | Auto Run [
Acc # Select and ( Submit ¥ Conditions
::a:ii‘ooozﬁsas Select Company Branch Account# Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria
® xz HO 20080800025555  LINE UNSECURED  USD $5.698.42 $983.37 :DELD /1072006 Condition Start Followup
Submit ) Customer(s) DELINDUENT  7/2042008  5/28/2008
Select and | Submit |
P Advance Search ) TEE
N G Sarit Select Details Customer Id Name Type Language p-Add Call Activities
P> Maintenance @  p-Showzozer STEVEN A JJONES PRIMARY ENGLISH
> Loc Detalls O pShowazes JENNIFER B JJONES SPOUSE ENGLISH
P CheckList p=Add Comments
Bankruptcy =
= LOC Details
P Deficiency
P> Contract .
p=Date Converter
"Ewﬂm Interest and Accurals Extn and Due Dates
e Stop Accural N # of Extensions{Year) 0
P> Correspondence Index Type FRIME RATE # of Extensions(Life) 0
P Letters Index Rate 23300 # of Extension Term({¥ear) 0
Aecount Documert Margin 50000 # of Extension Term(Life) 0
Tracking Rate 12.9900 # of Due Dt Changes{Year) 0
P> Soenario Anslysis Last Rate Change Dt # of Due Dt Changes(Life) ©
Scenario Analysis
Accural Start Dt 6/10/2006 Last Extn Dt
Last Accrual Dt 1/20/2007 Due Day Chg Dt

Rate Start of the Year 133300
# of Rate changes(Year) 0
# of Rate changes(Life) o

Credit Details
Credit Limit $10,000.00
Hold{-)} $0.00
Consumed(-) $4,000.00
Suspended(-) $0.00
Available Credit(=) $5,000.00
Over Limit Year 0O
Over Limit Life 0
Last Advance Dt 8/10/2006
Last Advance Amt $4,000.00

Note: To remove the Stop Accrual indicator, post the START ACCURAL transaction.

To start interest accrual for an account

Transaction Parameters
START ACCURAL TXN DATE

To stop interest accrual for an account

Transaction Parameters
STOP ACCURALTXN DATE

Active Military Duty

The Servicemembers Civil Relief Act of 2003 (SCRA), formerly known as the Soldiers
and Sailors Civil Relief Act of 1940 (SSCRA), is a federal law that gives military mem-
bers some important rights as they enter active duty military service. The law is designed
for active duty military personnel and reservists (and their spouse -- if applicable for joint
credit accounts) to receive, as a result of military service economic hardship(s), an interest
rate reduction (currently at 6.000%) for certain consumer and mortgage-related debt that
was incurred prior to entering military service, for the period of time that the servicemem-
ber is on active duty. Under the law, the term’s interest includes service charges, renewal
charges, fees, or any other charges (except bona fide insurance) with respect to an obliga-
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tion or liability. The law also provides protection against certain legal actions during the
term of active duty military service. The SCRA function is currently available in Oracle
FLEXCUBE Lending and Leasing for simple interest line of credit accounts.

Any account that has been identified under SCRA requirements as eligible for the allow-
able benefits of active military duty for its primary borrower/spouse will have a new inter-
est rate calculation based upon the 6.000% limit set by the SCRA. However, this change is
subject to exception in case of accounts that already have an interest rate less than 6.000%.
In such cases, the original interest rate that is less than 6.000% will continue.

To indicate that a borrower is on active military duty

Transaction Parameters

BORROWER ON MILITARY DUTY TXN DATE
BORROWERS RELATION WITH
ACCOUNT

ACTIVE DUTY ORDER REFERENCE

After you post this transaction, the Military Duty box (Account Details page Activities
section) and Active Military Duty box (Customer Details page Military Service section)
are selected. Oracle FLEXCUBE Lending and Leasing changes the condition of the
account to ON ACTIVE DUTY. Details of the transaction appear in the Military Services
section on the Customer Details page.

QRACLE

FLEXCUBE Lending and Leasing

Quick Search
Queue
Select v

&;} Auto Run ]
Acc #
20021000014122

or SSN

Subimit

p2dvance Search
g
P isintenance
PLioan Details
BeChecklist
P=Bankruptcy
PRepoforecinzure
P=Deficiency
PeCortract
P Collsteral
PBureau
P=Comments
P=Correspondence
P Letters
Account Document
Tracking
B>Soenario Analysis

&) =)
it Audit Clog
UserId $SC Organization X3¢ Division C-01 Responsibility SUPERUSER Offf == =
Account(s) ¥ Alerts
TESR
@ current O Show &l Group Follow-up
Select and | Submit ) ¥ Conditions
Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt search Criteria )
® prr HO 20081000014122  LINE HE usD $27,312.36 $5,346.54 :DELL:REPD 11/42008 Condition Start Followup

DELINDUENT  10/4/2008  5/2/2000

Customer(s)
Select and | Submit )
Select Details Customer Id
®  prShow sosr

Name Type Language pAdd Call Activities

ERIC WILLIAMS SR PRIMARY ENGLISH

Account Details p=Add Comments

¥ Dues ¥ Delinquency Information
Due Date Amt Late 30 60 90 120 150 180 ~
Delg Due $539654 1 442003  goan AT A 00 p-Date Converter
LCDue $22275 2 342003  gnon
NSF Due 3000 3 2um003 3000 2
Other Due $0.00 4 12009 $0.00 Ngi&;;i; g l:atez:x 1;;
5,569.29 12ip008  $0.00
Total Due %5 3 BP(Year) 0 Collector DEMOCOLL
Today's PayOff $2731336 Oldest Due Dt 1142008 NSF(Year) 0
¥ Activities
Active Dt 10/4:2008 Effective Dt 1042002
Last Activity Dt 4242009 Current Pmt  $291.00
Due Day 4 Last Bill Amt $5550.20

Last Pmt Dt
Customer Grade

Last Pmt Amt $0.00
Customer Score 701
Behavior Score 0

argeOfF Dt 4232000

B BRADE

0000001 162

4r24i2008

CA-00002 : RANDYS AUTO SALES

App #
Paidoff Dt
Producer

If the interest rate was greater the 6%, Oracle FLEXCUBE Lending and Leasing will
change the rate to 6% and adjust the payment accordingly. The CHANGE PAYMENT
AMOUNT and RATE CHANGE transactions on the Transactions page.

To indicate that a borrower is no longer on active military duty

Transaction Parameters
BORROWER OFF MILITARY DUTY TXN DATE
BORROWERS RELATION WITH
ACCOUNT
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ORACLE’

Quick Search
Queue

Auto Run [

Acc #
20080600025565
or 55N

submit
P> Ldvance Search
F Customer Service
P Account Details
- Custormer Details
P Balances
P Transactions

bTr’acklng
Afributes

b Statements

P Insurances
“endar Wiork
K’M
PrBusiness
P Maintenance
P>Loc Details
P Checkl ist
B Bankruptcy
P Deficiency.
P> Contract
E-Bureau
B> Comments
P> Cormespondence
PeLetters
Accourt Document
"m
B Seenatio Analysis

Select. v

FLEXCUBE Lending and Leasing

Account(s)
@ current O Show Al Group Fallaw-up

Select and | Subrit

User Id SsC

Organization *%< Division 01

Responsibility SUPERUSER

¥ Alerts

Mo rows yet

v
Search Criteria )

Followup
5/26/2009

Select Company Branch Account# Product Currency Payoff Amt Amount Due Status Oldest Due Dt
@ xez H 2000800025565  LINE UNSECURED  USD $5,045.42 $983.37 ‘DELQ  7HD:2006 Condition Start
Customer(s) DELINQUENT 742002006
Select and | Submit |
Select Details Customer Id Name Type Language B-Add Call Activities
@  pShowsezy STEVEN A JJONES PRIMARY ENGLISH
O b-Showoaore JENNIFER B JJONES SFOUSE ENGLISH
P=Add Comments
Customer Details
Customer 5
= p=Date Converter
Customer # 20227 Relation FRIMARY
Name STEVEN A JJOHES Class HNORMAL
Birth Dt 1/1/1860 Email STEVEN@SSC CORM
Marital Status MARRIED Stop Correspondence
Language ENGLISH Disability
Education skip
Mothers Maiden Name MARGARET Privacy Opt-Out
Existing CIF
ECOA JOINT CONTRACTUAL LIAB...
Identification Details R
Passport Nbr Nationality License # B-33732-88373
Issue Dt. National ID --0 State IL
Expiry Dt. HAHEXA21
Yisa No
Order Ref #

Release Dt

Credit Limits

With the credit limit transactions, you can increase or decrease credit limits, as well as
place increases or decreases to the unconsumed amount of the line of credit on hold. This
information can be viewed in the Credit Details section of the LoC Details page.

OoORrRACLE’

FLEXCUBE Lending and Leasing

Quick Search
Queue
Select. -

Auto Run [

Acc #
20060500026565
or §5N

submit )

P flvance Search
B> Customer Service
P> Maintenance

b
B CheckList
PBankruptey
B Deficiency
p-Contract
peBureau
b Commerts
P Correspondence
PeLetters

Sccount Document
B Tracking
P> Scenario Analysis

user Id
Account{s)
@ current O show a1

Group Follow-up

Select and (_Submit

&) =)

Debug
O Audit

SSC Organization X<

Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt
@ xvz HE 20060800025665 LINE UNSECURED  USD 35,648 42 $053.37 (DELD  7H10/2006
Customerys)
Select and | Submit
Select Details Customer Id Name Type Language
®  pShow ey STEVEN A JJONES PRIMARY ENGLISH
O prShow sezas JENNIFER B JJOHES SPOUSE ENGLISH

LOC Details

Interest and Accurals

Stop Accural
Index Type

Index Rate

Margin

Rate

Last Rate Change Dt
Accural Start Dt

Last Accrual Dt

Rate Start of the Year

# of Rate changes(Year)
# of Rate changes(Life) ©

H
PRIME RATE
29900
5.0000
13.3300

54102006
12052007
128900
0

Credit Details

Credit Limit
Hold{-}
Consumed{-}
suspended(-} $oo0
Available Credit(=) $£,000.00

Over Lim o
Over Li
Last Advance Dt
Last Advance Amt

$10,000.00

o
E/10/2008
$4,000.00

Extn and Due Dates

# of Extensions{¥ear)

# of Extensions(Life)

# of Extension Term(Year)
# of Extension Term(Life)
# of Due Dt Changes(Year)
# of Due Dt Changes({Life)
Last Extn Dt

Due Day Chg Dt

cooooo

¥ Alerts

Mo rows yet

F Conditions

Search Criteria )

Condition Start Followup
DELINQUENT  7/202008  5/28/2000

PAdd Call Activities

P-Add Comments

pDate Converter

Close
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To post a credit limit

Transaction Parameters
CREDIT LIMIT DECREASE TXN DATE
AMOUNT
Note: This transaction decreases the value in the Credit Limit field in the screen grab
above.
DECREASE CREDIT LIMIT HOLD TXN DATE
AMOUNT

Note: This resulting decreased amount may be any amount up to the value displayed in the
Hold field in the screen grab above.

CREDIT LIMIT INCREASE TXN DATE

AMOUNT
Note: This transaction increase the value in the Credit Limit field in the screen grab above.
INCREASE CREDIT LIMIT HOLD TXN DATE

AMOUNT

Note: The resulting increased hold amount cannot be more than the difference between the
credit limit and amount consumed (Credit Limit value - Consumed value). In the screen
shot above, this amount it $9,000.

Disability Insurance

With the disability insurance transactions, you can activate, adjust, waive, or cancel dis-
ability insurance on a line of credit.
To activate disability insurance

Transaction Parameters

ACTIVATE CREDIT INSURANCE DISABILITY TXN DATE
SINGLE/JOINT

INSURANCE PLAN
To adjust disability insurance
Transaction Parameters
ADJUSTMENT TO CREDIT INSURANCE TXN DATE
DISABILITY - SUBTRACT AMOUNT
ADJUSTMENT TO CREDIT INSURANCE TXN DATE
DISABILITY - ADD AMOUNT
To waive disability insurance
Transaction Parameters
WAIVE CREDIT INSURANCE DISABILITY TXN DATE
AMOUNT
To cancel disability insurance
Transaction Parameters

CANCEL CREDIT INSURANCE DISABILITY TXN DATE
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Life Insurance

With the life insurance transactions, you can activate, adjust, waive, or cancel life insur-
ance on a line of credit.
To adjust life insurance

Transaction Parameters

ADJUSTMENT TO CREDIT INSURANCE LIFE - SUBTRACTTXN DATE
AMOUNT

ADJUSTMENT TO CREDIT INSURANCE LIFE - ADDTXN DATE
AMOUNT

To activate life insurance

Transaction Parameters

ACTIVATE CREDIT INSURANCE LIFE TXN DATE
SINGLE/JOINT
INSURANCE PLAN

To Waive Life Insurance

Transaction Parameters
WAIVE CREDIT INSURANCE LIFE TXN DATE
AMOUNT

To cancel life insurance

Transaction Parameters
CANCEL CREDIT INSURANCE LIFE TXN DATE

Advance Transaction Fees

An advance transaction fee is any amount imposed on an account for requesting an
advance.
To adjust an advance transaction fee

Transaction Parameters

ADJUSTMENT TO ADVANCE TRANSACTION TXN DATE
FEE - ADD AMOUNT

ADJUSTMENT TO ADVANCE TRANSACTION  TXN DATE
FEE - SUBTRACT AMOUNT

To waive an advance transaction fee

Transaction Parameters
WAIVE ADVANCE TRANSACTION FEE TXN DATE
AMOUNT
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Membership Fees

Membership fees include any amount charged to an account as a cost of membership, such
as annual dues or start-up fees.

Membership expenses appear in the Other Due field on the Dues section of the Account
Details page of the Customer Service link. This is the first page to appear on the Customer
Service window when you load an account.

ORACLE

Quick Search
Queue

Select..

(Nt ) Auto Run
Acc #
20081000014122
or SSN

Submit )

P fdvance Search

> Maintenance
E»Loan Details
PeCheckList
b Bankrugtey
> Repo/Foreciosure
> Deficiency
b>Contract
P Collateral
PBureau
> Comments
P Correspondence
D> Letiers

Accourt Document
bm
{-Senarin Analysis

FLEXCUBE Lending and Leasing

User Id 5sC
Account(s)
b @ currert O Show Al Graup Follow-up
O
Select and | Submit
Select Company Branch Account # Product

@ |prr Ho

Organization #¢< Division 01 Responsibility SUPERUSER

Currency Payoff Amt Amount Due Status

20081000014122  LINE HE uso $27.313.38
Customer(s)
Selectand | Submit J
Select Details Customer ld Name Type
®  p-Showsesy ERIC WILLIAMS SR PRIMARY
Account Details
¥ Dues ¥ Delinquency Information
Due Date Amt Late 30 60 90 120 150
Delq Due $534554 1 4003 goon Bl
LC Due $22275 2 3Mz003 fooo
NSF Due $0.00 3 diz00d $0.00 :
4 tdsona 000 Ng:&!ge; E it Days
§5,669 29 1ziiz008  $0.00 fiig 2 egony
LA g BP(Year) 0 Collector
Today's PayOff $2721238  Oldest Due Dt 11:72008 NSF(Year) @

Oldest Due Dt

$5.346.54 :DELQ:REPD 11/4/2008

Language

ENGLISH

180
o

171
150
DEMOCOLL

Search Criteria

pAdd Call Activities

p=Add Comments

p=Date Converter

&) l23)

Debug

(o) Audit Clos)
Start Followup
1042008 Sr262009

The following transactions allow you to adjust or waive the membership fee.The adjust-
ments will appears in the corresponding column of the Customer Service form’s Balances
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page for the FEE MEMBERSHIP Balance Type-- Waive, Adjusted (-), or Adjusted (+) --
depending on which of the following the transactions you perform.

ADJUSTMENT TO MEMBERSHIP FEE - ADD  TXN DATE

AMOUNT
ADJUSTMENT TO MEMBERSHIP FEE - SUBTRACT TXN DATE
AMOUNT
To waive a membership fee

Parameters

TXN DATE
AMOUNT

Transaction
WAIVE MEMBERSHIP FEE

ORACLE 7 . @ s.)a
FLEXCUBE Lending and Leasing
Debug .
- i - Audit Close
User Id %5C Organization X%% Division C-01 Responsibility SUPERUSER Off
Quick Search Account(s) ¥ Alerts
fueue Mo rowes yet.
Select ® Current O Show Al Group Follow-up
My | Auto Run  []
Acc # Select and (_Submit ) S
e \zomit) i ; ¥ Conditions
Select Company Branch Account # Product Cumency  Payoff Amt  Amount Due Status Oldest Due Dt Search Criteria )
or SSN (CaIEIETIay
@ Frr o1 20070400022520  LINEHE  INR Rs0.00 Rs0.00 ACTIVE 612009 Condition Start  Followup
Sukimit | Customer(s) Mo rows yet
Select and [ Submit
- Bdimies domsh Select Details Customer Id Name Type Language = v
W Customer Service p-Add Call Activities
B-Aiccourt Details ®  pShowsacsg WILLLAM SUSAN SR FRIMARY ENGLISH
Customer Details
» Account Balances -
- Belances pAdd Comments
Balance Group Txn Period
P Transactions
S @ current O Deficiency () Non-Performing  Terminate @t Oy
pud p=Date Converter
Attributes
b>Slatements Search Criteria |
Peinsurances
&M Opening Charged Adjusted{- Adjusted
Grceny Balance Type Balance Posted AbIBalPd Waived Off } {+) Balance
p-Business ADVANCE / PRINCIPAL Re0.00 Rs000  Re000 Re0.00 Rs0.00 Rs0.00 Re0.00  Rs0.00
b Maintenancs INTEREST Re0.00 R=000  Re000  Re00 Rs0.00 Rs0.00 Re0.00 Rs0.00
BLoc Details FEE LATE CHARGE Rs0.00 Rs000  Rs000  Rs0.00 Rs0.00 Rs0.00 R0.00  Rs0.00
B Chechlist FEE N3F Rs0.00 Rs000  Rs000  Rs0.00 Rs0.00 Rs0.00 Rs0.00  Rs0.00
b Bankrustey FEE ADVANCE Re0.00 Rs000  Re000 Re0.00 Rs0.00 Rs0.00 Re0.00  Rs0.00
bRenoForeclosure FEE OVER CREDIT LIMIT Re0.00 Rs000  Re000  Re00 Rs0.00 Rs0.00 Re0.00  Rs0.00
B Deficiency FEE MEMBERSHIF Rs0.00 Rs000  Rs0.00  Rs0.00 Rs.0.00 Rs.0.00 Rs0.00  Rs0.00
B Cortract FEE PHONE PAY Rs0.00 Rs000  Rs0.00  Rs0.00 Rs.0.00 Rs.0.00 Rs0.00  Rs0.00
b-Colateral EXPENSE BANKRUPTCY Re0.00 R=000  Re000 Re000 Rs0.00 Rs0.00 Re0.00  Rs0.00
b-Comments EXPENSE Rs0.00 Rs000  Re000  Rs0.00 Rs0.00 Rs0.00 Rs0.00  Rs0.00
B Correspondence REPOSESSIONFORECLOSURE
e Letters
h’?ri';ccﬂkﬁwm Sl Current Balance Total  Deficiency Balance Total  Non-Performing Balance Total
= : RS000 R5.0.00 R5.0.00
P> Scenatio Analysis
LOC Balance Details
Promotion Details Credit Insurance
Prometion NONE Term 0 Insurance
Type NONE Start Dt 2/24/2009 Status
Rate 0 End Dt 12314000 Sub Type
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Over Limit Fees

Over limit fees are fees for either requesting additional advances beyond the approved
credit limit or owing more than the agreed upon credit limit.

To adjust an over limit fee

Transaction Parameters

ADJUSTMENT TO OVERLIMIT FEE - ADD TXN DATE
AMOUNT

ADJUSTMENT TO OVERLIMIT FEE - SUBTRACTTXN DATE
AMOUNT

To waive an over limit fee

Transaction Parameters
WAIVE OVERLIMIT FEE TXN DATE
AMOUNT
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Line of Credit Nonmonetary Transactions

This section catalogues the transaction codes and parameters required to complete the fol-

lowing nonmonetary tasks for lines of credit:

Update a customer’s name

Maintain customer details

Mark a customer as a skipped debtor
Change a customer’s Privacy Opt-Out indicator
Stop correspondence

Modify financed insurance information

ACH Maintenance

Reprint a statement (batch only)
Add or stop servicing of accounts with post dated checks as a repayment method
Stop an ACH for an account

Add ACH bank

Customer Name Maintenance

You can update and change a customer’s name.

To update a customer’s name

Transaction
CUSTOMER NAME MAINTENANCE

The new details appear throughout the Oracle FLEXCUBE Lending and Leasing system;
for example, in the Customer Service window’s Customer(s) section and Customer Details

page’s Customer section.

Parameters
TXN DATE

RELATION TYPE CODE

CUSTOMER FlI
CUSTOMER M

RST NAME
IDDLE NAME

CUSTOMER LAST NAME
CUSTOMER GENERATION

CODE

ORACLE’

Quick Search

Queue

Select... v
[Ny ) Auto Run [
Acc #

2009020002341

or SSN

Submit
P Advance Search
¥ Customer Service
P accourt Details
£ Customer Details

POalances

P Transactions

Tracking
Attributes

b Statements

Prinzurances

Wendor Wiork
Order

P-Business
B Meintenance:
ELogn Details

FLEXCUBE Lending and Leasing

Account(s)
O curert @ Show A1l Group Follow-up

Select and ( Submit

User Id S%C Organization XXX Division

C-01 Responsibility SUFERUSER

Payoff Amount Oldest Due
Select Company Branch Account#  Product Currency Amt Due Status Dt
@ xrz HR 2008020002341 LINE HE usp $12,020.00 $4,000.00 ACTIVE.DELQ 3/2/2008
Customer(s)
Select and | Submit
Select Details Customer ld Name Type Language
®  pEhowzazes PRIMARY ENGLISH
Customer Details
Customer
Customer # 24206 Relation PRIMARY
E Class NORMAL
Birth Dt 1zr/19a0 Email
Marital Status SINGLE Stop Correspondence [
Language ENGLISH Disability [
Education skip
Mothers Maiden Name Privacy Opt-Out
Existing CIF
A INDIVIDUAL

&
H0

=
=
=

¥ Alerts
CHECK LOGATION OF COLLATERAL

¥ Conditions

Search Criteria )

Condition Start Followup
DELINQUENT  3/19/2009  5/18/2009

P=Add Call Activities

pAdd Comments

p=Date Converter
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Customer Details Maintenance

You can update and change the following details regarding a customer: social security
number, marital status, disability indicator, driving license number, number of dependents,
and email address.

To change other details about a customer

Transaction Parameters

CUSTOMER MAINTENANCE TXN DATE
RELATION TYPE CODE
CUSTOMER SSN
CUSTOMER MARITAL STATUS CODE
CUSTOMER DISABILITY INDICATOR
CUSTOMER DRIVING LICENSE NUM-
BER
CUSTOMER NUMBER OFDEPENDENTS
CUSTOMER EMAIL ADDRESS 1
CUSTOMER BIRTH DATE
CUSTOMER GENDER CODE
CUSTOMER LANGUAGE CODE
CUSTOMER DRIVING LICENSE STATE
CODE
CUSTOMER TIME ZONE

The new details appear throughout the Oracle FLEXCUBE Lending and Leasing system;
for example, in the Customer Service window’s Customer(s) section and Customer Details
page’s Customer section.

ORACLE"
FLEXCUBE Lending and Leasing

&
@

2
BE
=
h:
=
=l
=3

UserId 55C Organization *<X Division €01 Responsibility SUPERUSER

‘Quick Search Account{s} ¥ Alerts
Queue Mo raws yet
Selact

*| @ current O show &1 Groun Follow-up
Nx ) Auto Run  []

Accht; Select and (Submit  Conditions
20070900022520 Select Company Branch  Account# Product  Currency Payoff Amt Amount Due Status  Oldest Due Dt

or 58N Search Criteria

® prr o1 20070400022520 LINE HE INR Rz0.00 Rs0.00 ACTIVE  5i/2008 Condition Start Followup

submit ) Mo rows yet
P> Lovance Search
 Customer Service

P Account Details
Customer Details . i
B Customer Details

P>Balances Name in Local Language Birth Dt 2131972 Stop Correspondence [] Skip
P> Transactions Gender UNKNOWN Nationality Existing CIF Active Military Duty

Martial St MARRIED SSN  HiXx(B7E8 Privacy Opt-Out
Tracking Time Zone AMERICA/CHICAGD National ID Disability
Adtricutes Email WILLIAMEUSANES@MAIL COM

P> Statements

Select and | Submit )

Select Details Customer |d Name Type Language . e
P Add Call Activities

® VHide 2a050 WILLIAM SUSAN SR PRIMART ENGLISH

p-Add Comments

LEO0

p=Date Converter

Address Details
p-lsurances

Wendor Wark
Ordler

PeBusiness

Type Current Wailing  Phone Address Landmark

TEST
HOME 6490-776-4575 SAINT MICHAEL MN-55376 -

;an Details Customer Details
BeCheckList

S Customer # 24050 Relation PRIMARY
> BepoForeciosure Name WILLIAM SUSAN SR Class EMPLOYEE
P> Deficiency Birth Dt 81311973 Email WILLIAMSUSANBS@IAIL.COM
P Cortract Marital Status MARRIED Stop Correspondence
B> Colateral Language ENSLISH Disability []
B> Comments Education skip
Mothers Maiden Name Privacy Opt-Out
peCorrespondence Eisting CIF
Prletters ECDA INDIVIDUAL
Accourt Documert
Tracking

Customer
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“Skipped” Customers

When a customer cannot be located, Oracle FLEXCUBE Lending and Leasing enables
you to mark that person as “skipped” (as in, “the person is a skipped debtor.”) Marking a
customer as skipped indicates that the customer’s whereabouts are unknown.

To mark a customer as “skipped”

Transaction Parameters

CUSTOMER SKIP TXN DATE
RELATION TYPE CODE
CUSTOMER SKIP INDICATOR

The Skip box is selected on the Customer Service window’s Customer(s) section and Cus-
tomer Details page’s Customer section.

ORACLE’
FLEXCUBE Lending and Leasing

&
@

=
[
=3
=
[
=
=3

User Id S53C Organization X=X Division C01 Responsibility SUPERUSER

Quick Search Account(s) ¥ Alerts
Queue No rows yet
Selzat. ¥ | @ currert O Show A1 Group Folove-up
Ny | Auto Run [
Acc # Select and [ Submit ¥ Conditions
20070400022520 - H 0)
Select Company Branch Account# Product Currency Payoff Amt Amount Due Status ~ Oldest Due Dt Search Criteria
or 55N potarcblien )
[CI 2 co1 20070400022520 LINE HE INR Rs.0.00 Rs0.00 ACTIVE 5¢172008 Condition Start Followup
Submit ) Customer(s) Mo rows yet
Select and (Submit )
Select Details Customer |d Name Type Language
@ ¥ Hide sa050 WILLIAM SUSAN SR FRIMARY ENGLISH

P-Advance Search
¥ Customer Service
P> Account Detals

- Cistoer DelalE Customer Details

p>Balances Name in Local Language Birth Dt 8/18/1373 Stop Correspondence [] Skip
b Transactions Gender UNKNOWN Nationality Existing CIF Active Military Duty
S Martial St MARRIED SN -HNK-aTER Privacy Dpt-Out
Tracking Time Zone AMERICA/CHICAGD National ID Disability
B sttriputes Email WILLIAMSUSANES@MAIL.COM

b-Statemerts

p-Add Call Activities

p+Add Comments

OEOO

prDate Converter

Address Details
P nsurances = =
Type Current Mailing  Phone Address Landmark
‘endor ark
B e TEST =
HOME B48-776-9575 SAINT MICHAEL MN-56376 3
P Business
P> taintenance .
P>Loc Detais Customer Details

PrChecklist

Sanupiey
D>Benkucto Customer # 24050 Relation PRIMARY
priepaloreciosure Name WILLIAM SUSAN SR Class EMPLOYEE
P-Deficiency Birth Dt 8481973 Email WILLIAMSUSANGS @MAIL.COM
P> Conract Marital Status MARRIED Stop Correspondence

Collteral Language EHGLISH P el
i Education

SRILAE Mothers Maiden Name Privacy Opt-Out ¥l
P> Correspondence Existing CIF
PrLetters. ECOA INDIVIDUAL

ccount Documert

Tracking

Customer

Note: To remove the Skip indicator, follow the procedures above; however, type N in the
CUSTOMER SKIP INDICATOR parameter.
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Privacy Opt-Out Indicator

You can change the customer’s Privacy Opt-Out indicator

To change the customer’s privacy opt-out indicator

Transaction

Parameters

CUSTOMER PRIVACY INFO SHARING PREFERENCEPRIVACY OPTOUT

EFFECTIVE DATE
RELATION TYPE CODE

The Primary Opt-Out box is selected on the Customer Service window’s Customer(s) sec-
tion and Customer Details page’s Customer section.

ORACLE’
FLEXCUBE Lending and Leasing

Ouick Search
Queue
Selact

Account(s)

¥ @ current OShow &1l Group Follow-up
Ny ) Auto Run [

iccls) Select and (Suamit)
STEANRZSE Select Company Branch Account # Product Currency
oSt @ rrr 01 2007040002520 LINE HE INR
Submit Customer(s)
Select and | Submit
s Select Details Customer |d Name

¥ Customer Service
b Account Detalis
- Custormer Delsils

b Balances

@ VHide o450 WILLIAM SUSAN 2R

Customer Details
Name in Local Language
Gender UNKNOWN
Martial St MARRIED
Tracking Time Zone AMERICHCHICAGD
triputes Email WILLIAMSUSANSS@MAIL COM

P> Satemerts

P Transactions Nationality

National ID

Address Details
P nsurances
“endor iiork
B e TEST
HOME B4G-776-9575 SAINT MICHAEL MN-55376

Type Current Mailing  Phone Address

pBusiness
pMaintenance
PLoc Details
pChectlist
prBankruntey

Customer Details

Customer
Customer # 24050
Name WILLIAM SUSAN §R
Birth Dt 8M8/1973
Marital Status MARRIED
Language ENGLISH
Education
Mothers Maiden Name

P-RepoForecisure
pDeficiency
p-Contract
P-Colatersl
P> Commerts
P-Corresponence
PLetters
Accourt Documert
Tracking

&) =
) - Debus i cing
User Id SSC Organization %X Division C01 Responsibility SUPERUSER jinii}
W Alerts
Mo rows yet
¥ Conditions
Payoff Amt Amount Due Status  Oldest Due Dt Search Criteria

Re.0.00 ReD00 ACTIVE 5112008 Condition Start Followup
Mo rows yet

Type Language

L du2q pAdd Call Activities

FRIMARY ENGLISH

Birth Dt &r18/1973

GGN  XX-XXX-5768

Relation PRIMARY

Stop Correspondence [
Disability []

ot
rivacy 0pt-0

RISt

Add Comments
stop Correspondence [] b

Existing CIF Acty

p-Date Converter

Landmark

Class EMFLOYEE
Email MLLAMSUSANGS @MAILCOM

kip []

']
ECOA  INDIVIDUAL

Note: To remove the Primary Opt-Out indicator, follow the procedures above; however,
type N in the CUSTOMER STOP CORRESPONDENCE INDICATOR parameter.

Correspondence (stopping)

You can choose at any time to stop correspondence to a customer. When you do so, the
customer will receive no correspondence of any kind from Oracle FLEXCUBE Lending

and Leasing.

To stop correspondence with a customer

Transaction
CUSTOMER STOP CORRESPONDENCE

Parameters

TXN DATE

RELATION TYPE CODE

CUSTOMER STOP CORR
INDICATOR

The Stop Correspondence box is selected on the Customer Service window’s Customer(s)
section and Customer Details page’s Customer section.
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Quick Search

Queue
Gelect.

Acc #
2007040022520
or SSN

Submit |
P> Advance Search
¥ Customer Service
B Account Deteils
> Cuitomer Detalls

P>Balances

P Tranzactions

Tracking
Afributes

P Statemmerts

P insurances

endor Work
Oreler

p-Business
P>Maintenance
PLoc Details
pChectlist
P>Bankruptoy.
P-RepoForecisure
PDeficiency
P-Contract
P-Colatersl
P> Commerts
PCorrespondence
DrLefters
Azt ocunert
Tracking

ORACLE
FLEXCUBE Lending and Leasing

Accoum(s)

¥ @ curent Oshow &l Groug Follow-up

Ny ) Auto Run [

Select and | Submit

Select Company
@ prr
Customer(s)
Select and ( Submit )
Select Details Customer Id
®  VHide pa0s0

Branch Account#

o1 2007040022520

Customer Details
Name in Local Language
Gender
Martial 5t
Time Zone
Email

UNKNOWH
MARRIED

Address Details

Type Current Mailing

HOME

Customer Details

Customer

24050

AWILLIAM SUSAN SR
881073
MARRIED

ENGLISH

Customer #
Name

Birth Dt

Marital Status
Language

Education

Mothers Maiden Name

AMERICA/CHICAGD
WILLIAMS USANSS@MAIL.COM

UserId SSC Organization X%X Division C01 Responsibility SUPERUSER

Product Currency Payoff Amt

LINE HE INR Rs.0.00

Name Type

WILLIAM SUSAN SR FRIMARY

Birth Dt 8/18/1373

Nationality

SN 0HNETES
National ID

Address

TEST
SAINT MICHAEL MN-65376

Phone

B48-776.4675

Relation
Class
Email

Stop Correspondence

=)

)
% udi

=

Clo

¥ Alerts

Mo rows yet

¥ Conditions

Search Criteria

Condition Start Followup
Mo riows yet

Amount Due Status  Oldest Due Dt

ReO00 ACTIVE  5/1:2008

Language
ENGLISH

pAdd Call Activities

C
siip [ pAdd Comments
Active Military Duty [
Privacy Opt-Out
Disability [1

Risting

peDate Converter

Landmark

PRIMARY
EMPLOYEE
HILLIAMS

[stapt

skip

Privacy Opt-Out
Existing CIF
ECOA

dence
Disability []

]

INDIVIDUAL

Note: To remove the Stop Correspondence indicator, follow the procedures above; how-
ever, type N in the CUSTOMER STOP CORRESPONDENCE INDICATOR parameter.

Financed Insurance (modifying)

You can change other insurance details entered on the INSURANCE ADDITION transaction
with the nonmonetary INSURANCE DETAILS MODIFICATION transaction. The changed
insurance information can be viewed on Customer Service window’s Insurances page.

Note: Please contact your account manager for back porting this functionality on existing

loan accounts.

Transaction

INSURANCE MODIFICATION

COMMENT

Parameters

TXN DATE

EFFECTIVE DATE
INSURANCE TYPE

POLICY EFFECTIVE DATE COMPANY
NAME

PHONE # 1

EXTN#1

PHONE # 2

EXTN #2

POLICY #

EXPIRATION DATE

PRIMARY BENEFICIARY
SECONDARY BENEFICIARY
REFUND AMOUNT RECEIVED
FULL REFUND RECEIVED
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ACH Maintenance

The ACH maintenance transaction is for updating the existing ACH Banks details and not
to define a new Ach Bank. The transaction is effective provided the ACH account no,
ACH routing no, account type are matching with the existing Ach Banks details. On suc-
cesful posting, the confirmation number will be generated.

To update the existing ACH bank details

Transaction Parameters

ACH MAINTENANCE ACH ACCOUNT NUMBER
ACH ACCOUNT TYPE CODE
ACH PAYMENT FREQUENCY CODE
ACH STATUS CODE
ACH BANK NAME
ACH BANK ROUTING NUMBER
ACH DEFAULT INDICATOR
ACH END DATE
ACH PAYMENT AMOUNT
ACH PAYMENT AMOUNT EXCESS
ACH PAYMENT DAY
ACH START DATE
TXN DATE

This information appears in the ACH section of the Account Details page.

ORACLE’
FLEXCUBE Lending and Leasing

&
Q@

=
5
EE

=
b
=3
(=
=
2
2

User Id SSC Organization XXi Divisi cot ibility SUPERUSER —
Quick Search Account{s} ¥ Alerts
i Mo rows yet
Select. ~ @ current O Show Al Group Follow-up
Ny | Auto Run []
Acc # Select and (Submit ¥ Conditions
2007040022520 5 5 .
elect Company Branch Account# Product Currency  Payoff Amt Amount Due Status Oldest Due Dt Search Criteria )
or 55N (Rt SITETaY
® prr o1 20070400022520  LINE HE  INR Rs0.00 Rs0.00 ACTIVE  5/1/2008 Condition Start  Followup
Submit Customer(s) Mo rows yet
Select and MJ
. Select Details Customer Id Name Type Language = o
¥ Customer Service p=Add Call Activities
> ISR ®  p-Show zaosn WILLIAM SUSAN SR PRIMARY ENGLISH

P Customer Details
pDalances

Account Details pAdd Comments

Dues Delinquency Information
P Transactions b L ! Y

Tracking o C
Attributes P Activities p=-Date Converter

P> Statements

Prinsurances p-Promises
wendar Work
border

peBusiness > Call Activities

P=hlaintenance

PeLoc Detais p>Payment Rating History
beChecklist

P=Bankruptey

pRepoForeciosure p=Due Date History
PeDeficiency
P=Contract
b= Collateral
beCommerts

PRepayment Schedule

p-Correspondence p=Rate Schedule
PeLetiers

2ccount Document
B Tracien FACH
P=Scenario Analysis Search Criteria )

Bank Account Type  ACH Account# Debit Day StartDt Routing# Debit Amt Debit Freq
STATE BANK OF INDIA  CHECKING 12 1/20/2008 44423 Ref4,301.00  MONTHLY

p-Card Details

bReferences

p+Post Date Check
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Stop an ACH

To stop an ACH for an account

Parameters
TXN DATE

Transaction
STOP ACH MAINTENANCE

Oracle FLEXCUBE Lending and Leasing clears the information on the ACH section of
the Account Details page.

Statement Reprinting (batch only)

You can reprint a statement of account activity by defining the starting and closing dates
included within the statement.

To reprint a statement

Parameters

TXN DATE
STATEMENT CLOSING DATE

Transaction
STATEMENT REPRINT MAINTENANCE

Add ACH Bank

You can add a new ach bank . This enables the customer to make a single payment from
more than one bank or monthly payments from different banks. On succesful posting, the
confirmation number will be generated.

ORACLE

Quick Search
Queue

Select..

(N ) Auto Run
Acc #
200807003268473
or Customer Id

Subrnit

P fudvance Search
PCustomer Servics
g

§-Loan Details

P Checklist
P-Bankruptey
p-RepoForsciosure
P-Deficiency

P Contract

P Collateral

P Comments

P Correspondence
PLetters

B Jracking
PSoenario Analysis

FLEXCUBE Lending and Leasing

Account Document

&) (o)

Debug Audit Close

User Id SSC Organization XX Division C901 Responsibility SUFERUSER finliil
Account(s) ¥ Alerts
Mo rows yet
@ current O Show &l Group Follow-ug
Select and | Submit ¥ Conditions
Select Company Branch Account# Product Currency  Payoff Amt  Amount Due Status  Oldest Due Dt Search Criteria
@ ror ABC 2o080700326473  LINEHE  EUR 73,223 89 000 ACTIVE  10/18/2008 Condition Start  Followup
Customer({s) Mo rows yet
Select and | Submit
Select Details Customer ld Name Type Language . o
pAdd Call Activities
®  p-Showezser SUCHI KARRA PRIMARY ENBLISH
Maintenance p=Add Comments
Action
p»Date Converter
Search Criteria Addd Cancel
1-20f 12 ]| Next 2 &
Select Date Monetary = Transaction Status Batch
® 11372008 ADD ACH BANK FOSTED a
O 11zarzo0e O acHmamTENANCE ERROR a
Parameter Value Required

ACH BANK NAME

ACH BANK ROUTING NUMBER

ACH ACCOUNT TYPE CODE

ACH ACCOUNT NUMBER

ACH PAYMENT DAY

ACH PAYMENT AMOUNT

ACH PAYMENT AMOUNT EXCESS

ACH PAYMENT FREQUENCY CODE

ACH START DATE

ACH END DATE

ACH FEE INDICATOR

ACH DEFALLT INDICATOR

EEE0ENEEEEEEEE

ACH STATUS CODE
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To add a new ACH bank

Transaction Parameters

ADD ACH BANK ACH ACCOUNT NUMBER
ACH ACCOUNT TYPE CODE
ACH PAYMENT FREQUENCY CODE
ACH STATUS CODE
ACH BANK NAME
ACH BANK ROUTING NUMBER
ACH DEFAULT INDICATOR
ACH END DATE
ACH PAYMENT AMOUNT
ACH PAYMENT AMOUNT EXCESS

Post Dated Checks

You can add or stop servicing of accounts with PDC as a repayment method.

The POST DATED CHEQUE MAINTENANCE transaction enables you to switch an account
to the post dated check method of repayment.

To add post dated checks as a method of repayment

Transaction Parameters
POST DATED CHEQUE MAINTENANCE TXN DATE
PDC TYPE

PDC CHECK NUMBER

PDC CHECK DATE

PDC NO OF CHECKS

PDC CHECK AMOUNT

PDC BANK ROUTING
NUMBER

PDC ACCOUNT TYPE

PDC ACCOUNT NUMBER

PDC BANK NAME

PDC BANK BRANCH NAME

PDC DOCKET CODE

PDC COMMENTS

PDC FREQUENCY

The STOP POST DATED CHEQUE MAINTENANCE transaction stops processing the pay-
ments on an account using Post dated checks. Once this transaction is posted, the status of
all the PDCs attached to a loan account changes to VOID, indicating that the PDCs are of
no use.

To stop post dated checks as a method of repayment

Transaction Parameters
STOP POST DATED CHEQUE MAINTENANCE TXN DATE
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|
APPENDIX D : PAYMENT AMOUNT CONVERSIONS

The following table contains the calculations Oracle FLEXCUBE Lending and Leasing
uses to convert the different payment frequencies (weekly, biweekly, semimonthly, and so
on) to standard monthly values for installment accounts.

Payment Frequency:
D = Deferred

P = Single payment loan

W = Weekly (due every week)

B = Biweekly (due every two weeks)

E = Semimonthly (due twice a month)
M = Monthly (due every month)

L = Bimonthly (due every two months)
Q = Quarterly (due every three months)
T = Triannually (due every four months)
S = Semiannually (due twice a year)

Y = Annually (due every year)

Scheduled Monthly Income Amount:
Zero fill

Zero fill
Multiple by 4.33
Multiple by 2.16
Multiple by 2
As given

Divide by 2
Divide by 3
Divide by 4
Divide by 6

Divide by 12
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APPENDIX E : ORACLE FLEXCUBE LENDING AND LEASING

SUITE REPORTS

The Reports master tab in Oracle FLEXCUBE Lending and Leasing allow you to select a
report in the Reports section, then the values you want to use to generate the report in the
Report Parameters section and generate a report using that information.

ORACLE’
FLEXCUBE Lending and Leasing

Home | Saleslead | Origination | Senvicing | Collections | WFP | Documents

Interfaces Producers

Help Logout
Yendor | Tools | Setug

[User Id :SSC] [Organization :XXX] [Division :C-01] [Responsibility :SUPERUSER]

Reports

Search Criteria )

1-150f 103 v Mext 15 &

Select Description |lu|o(|u|e
) ACCOUNTS AND LISTING - LEASE COLLECTIONS
O ACCOUNTS AND LISTING - LINE COLLECTIONS
) ACCOUNTS AND LISTING - LDAN COLLECTIONS
O ankrUPTEY LOG COLLECTIONS
O COLLECTOR ACTMITY (DETAILED) LOG COLLECTIONS
O COLLECTOR AND ACTIATY LOG COLLECTIONS
) COLLECTOR PRODUCTIMTY BY QUEUE COLLECTIONS
O DpEFICIENCY LOG COLLECTIONS
O DELINQUENCY ANALYSIS BY CREDIT AND GRAGE COLLECTIONS
) DELINDUENCY ANALYSIS BY PRODUCER COLLECTIONS
' DELINQUENCY ANALYSIS BY STATE COLLECTIONS
O peunouency Los COLLECTIONS
O HON MONETARY TXNS LOG COLLECTIONS
O PAYMENT PROMISE LOG COLLECTIONS
©  REPD9SESSIONFORECLOSURE LOG COLLECTIONS

1-150f 103 % Mext 15 &

Report Parameters

Description Value

COMPANY / BRANCH ALLIALL

ACCOUNT STATUS ALL v
REPORT FORMAT RTF v

Run Repor )

Home | Saleslead | Origination | Sewdcing | Collections | WFEP | Documents | Reports | Interface:

| Producers | Yendor | Tools | Setup
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Bankruptcy Log

This collection report lists bankruptcy accounts and is available for lines of credit.

Parameters:
Company/Branch

Example of the Bankruptcy Log report

Report: Bankruptcy Log
Date: 10/9/2008 13:53 PM

Company: XXX

ORACLE

FLEXCUBE Lending and Leasing

Branch: (01
Al1 Amount are in USD
Type Disposition Aecount # Customer/Product Balance Bankruptey  File Revd Follow-up
Date Date Date
NEWLY RECEIVED 20060100013226 CCINQUWFOIL 10,825.60 12/31/4000
PIERRE / JEAN
NEWLY RECEIVED 20060100013292 CCARNATION 9,930.30 12/31/4000
GRAHAM / LIGA
NEWLY RECEIVED 20060200013308 CCOTONERSTER 10,908.17 12/31/4000
MARIE / HANK
NEWLY RECEIVED 20061000013267 MMAGNOLIR AMNA / 15,688.72 12/31/4000
LED
Type Count: 4 Type Total: 47,152.79
Branch Count : 4 Branch Total: 47,152.79

Collector Activity (Detailed) Log

This collection report lists collector activity details and is available for lines of credit.

Parameters:
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy

Example of the Collector Activity (Detailed) Log report

Report: Collector Activity (Detailed) Log
Date From: 01/01/2000 To : 01/01/2008

Date: 10/8/2008 15:3

ORrRACLE

FLEXCUBE Lending and Leasing

Company: XXX
Branch: HQ
211 Amount are in TUESD
Date Collector Account # Name Call Actilo Resul Followup Promise Dt Promise c
Type t Dt Amt
Type Type
09/09/2008 SUPEESCLUTION 20060500012886 CCINQUEFOIL EVE / I cc CB 09/13/2008 0.00 W
DEMO DALE
20061100013216 CCERASTOSTIGMA I cc CB 09/13/2008 0.00 N
PAULA / JOHN
Accounts 2 Collector 2 Collector Total: a.00
Worked: Activity count:
Date 2 Date Activity 2 Date Total: 0.00
Count : Count :
Branch Count: 5 Branch activity 5 Branch Total: 0.00
Count :
Company Count : A Company activity - Company Total: 0.00
- count -
Grand Count: 2 Grand activity 5 Grand Total: 0.00
count -
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Collector and Activity Log

This collection report lists collector and activity for lines of credit.

Parameters:
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy

Example of the Collector Activity Log report

Report: Collector Activity Log oOoOrRACLE
Date From: 01/01/2000 To : 01/01/2009 FLEXCUBE Lending and Leasing
Date: 10/9/2008 16:10 PM -
Company: XXX
Branch: CO1
Date Collector Call Type Action Type Result Type Count
09/05/2008 SUPERSOLUTION DEMO Undefined AT CB z
Collector Count: 1
Date Count : 1
09/07/2008 SUPERSOLUTION DEMC Undefined AT CB 1
Undefined Do CB 1
Undefined FC LM 1
Collector Count: 2
Date Count : 3
08/08/2008 SUPERSOLUTION DEMO Undefined AT NP 1
Undefined cc CB 1
Collector Count: z
Date Count : 2
10/02/2008 SUPERSOLUTICN DEMC UNDEF INED cc CB z
Undefined [sls] CB 3
Collector Count: 2
Date Count: 2
10/09/2008 SUPERSOLUTION DEMO Undefined cc CB F]
Collector Count: 1
Date Count : 1
Branch Count: E)

Collector Productivity by Queue

This collection report lists collector productivity sorted by queue and is available for lines
of credit.

Parameters:
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy

Example of the Collector Productivity by Queue report

ORACLE’
FLEXCUBE Lending and Leasing
Company : XEX
Branch: oL
Queue Collector BM LM NA oT
DEFAULT DELINQUENCY QUEUE SUPERSOLUTICH DEMO 0 88412 48484 815672
Queue Total: 0 88412 48484 Bl5672
DELINQUENT ABOVE 400 SUPERSOLUTION DEMO 0 15376 8432 141856
Queue Total: 0 15376 8432 141856
Branch Total: 0 103788 56916 057528
Company Total: 0 103788 56916 057528
Branch: HQ
Queue Collector PM LM NA oT
DEFAULT DELINQUENCY QUEUE SUPERSOLUTICN DEMO 0 73036 40052 673816
Queue Total: 0 73036 40052 £73816
DELINQUENT ABOVE 400 SUPERSOLUTION DEMO 0 23064 12648 212784
Queue Total: 0 23064 12648 212784
Branch Total: 0 96100 52700 B8B6600
Company Total: 0 96100 52700 B8B6600
Grand Total: 0 199888 108616 1844128
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Deficiency Log
This collection report lists deficiencies and is available for lines of credit.
Parameters:

No. of Copies
Company/Branch

Example of the Deficiency Log report

Report: Deficiency Log ORACLE
10/9/2008 16:17 PM FLEXCUBE Lending and Leasing
Company: XXX
Branch: C01
211 EZmount are in USD
Type Disposition Account # Customer / Balance Chargeoff Date File Revd Date Followup Date
Product
NEWLY 2006010001 MMAGNOLIA 2,293.72 10/04/2008 0271072006 10/04/2008
RECEIVED 2898 ANNA / LEO
LOAN-VE
2005030001 CCAENATION 2,2732.72 10/04/2008 04/10/20086 10/04/2008
2929 GRAHEM /
LIsA
LOAN-VE
2005040001 CCOTONEAST 2,263.72 10/04/2008 05/10/20086 10/04/2008
2936 ER MARIE /
HAENE
LOAN-VE
Type Count : 3 Type Total : 6,831.16
Branch Count: 3 Branch Total: &,831.1&

Delinquency Analysis by Credit and Grade

This collection report lists delinquency analysis sorted by credit grade and is available for
lines of credit.

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Reports
master tab.

2 Onthe Reports page, click the Collections drop-down link.

3 Click Delinquency Analysis by Credit and Grade.

4  Complete the following parameters:

Producer
No. of Copies

Example of the Delinquency Analysis by Credit and Grade report

Report: Delinquency Analysis By Credit Grade ORACLE'
Date: 10/30/2008 10:24 AM FLEXCUBE Lending and Leasing
Company. ABC Product ALL Grade ALL
Branch Co0l1
211 REmount are
in USD
# of Accounts Amount Percent of Amount
Grade Balance 30 60 90+ Total 30 60 90+ Total 30 60 90+ Total
UNDEFINED 47484.04 0 0 4 4 0.00 0.00 24844.05 24844.05 0.00 0.000 £2.321 £2.321
0
Branch 47484.04 0 0 4 4 0.00 0.00 24844.05 24844 .05 0,00 0.000 £2.321 £2.321
Total: 0
Branch HQ
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Delinquency Analysis by Producer

This collection report list delinquency analysis sorted by produce and is available for lines

or credit.

Parameters:
Producer
No. of Copies

Example of the Delinquency Analysis by Producer report

Reporl: Delinquency Analysis By Producer OIRACLE
Date: 10/9/2008 15:41 PM FLEXCUBE Lending and Leasing
Company XX Product ALL Producer ALL
Branch col
All Amount
are in
usD
# of Accounts Amount Percent of Amocunt
Name Balance 30 60 90 Total 30 60 90+ Total 30 60 S04+ Total
+
NC-00001 AJS 21533.77 o0 o 2 2 Q o 9941.54 9541 .54 0.00 0.00 46.17 46.17
AUTC IMPORTS
NY-00004 99320.30 o ] 1 1 Q ] 47z2.09 4722 .09 0.00 0.00 47.55 47.55
DENOOYER
MITSUBISHI
OH-00004 15688.72 a o 1 1 Q o 3555.52 2555.52 0.00 0.00 2z.68 22.86
SOUTHWEST FORD
Eranch Total: 47152.72 0O ] 4 4 Q ] 18219.15 128219.15 0.00 0.00 38 .64 28.64

Delinquency Analysis by State

This collection report lists delinquency analysis sorted by credit state and is available for

lines of credit.

Parameters:

Producer
No. of Copies

Example of the Delinquency Analysis by State report

Report: Delinquency Analysis By State ORACLE’
Date: 10/30/2008 10:49 AM FLEXCUBE Lending and Leasing
Company: ABC Product  ALL State ALL
Branch: (01
A1l Zmount are
in UsSD
# of Accounts Amount Percent of Amount
State Balance 30 60 90+ Total 30 60 90+ Total 30 60 90+ Total
NEW YORK $999.75 0 0 1 1 0 0 6110. €110.9 0.000 0.00 61.11 ©1.111
494 4 0 1
NORTH 21684.47 ¥] 0 2 2 0 L] 12955 12955. 0.000 0.00 55.74 £9.745
CAROLINA .39 39 Q 5
CHIO 15799.82 0 0 1 1 0 0 5777. 5177.7 0.000 0.00 36.56 36.568
72 2 0 8
Branch
Total: 47484 .04 0 0 4 4 0.00 0.00 z4844 24844, 0.000 0.00 52.32 5z.321
.05 05 0 1
Branch: HQ
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Delinquency Log

This collection report lists delinquencies and is available for lines of credit.

Parameters:

Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy

Example of the Delinquency Log report

REPDI’E: Lelinquency Log ORACLE
Date: 10/9/2008 16:23 PM FLEXCUBE Lending and Leasing
Company: XXX
Branch: HQ
211 Amount are in USD
Account # Customer Product Last Last Pmt Next Due Oldest Dlg Amt Followup Balance
Pmt Dt Amt Dt Due Dt
20070400013660 STERBENZ LEASE-VE 30/31/2007 247.17 30/30/2007  30/30/2007 1235.85 37/03/2008 8675.67
KEVIN i
20070400013652 HIGGINS LOC-HE 30/24/2008 1235 30/30/2007  30/31/2007 1lses.01 30/07/2008 14023924
ROBERT i
Branch Count : 2 Branch Total : 148914 .91
Company Count: 2 Company Total: 148914 .91

Non Monetary Txns Log

This collection report lists non monetary transactions and is available for lines of credit.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Account Number

Example of the Non Monetary Txns Log report

Report: Non Monetary Txns Log
From: 01/01/2000 To: 01/01/2009
Date: 10/9/2008 16:29 PM

ORACLE’
FLEXCUBE Lending and Leasing

Company: XXX
Branch: CO1
Transaction Account No Title Tnm Dt
INVOLUNTARY REPOSESSION 20060100012177 CCARNATION GRARHAM / LISA oe/25/2008
200801000132292 CCARNATICN GRAHEM / LISA 0s/12/2008
Transaction Count: 2
Branch Count: 2
Branch: HQ
Transaction Account No Title Tnm Dt
POST DATED CHECKS 20080100012284 EBOTTLEBRUSH GEORGE / BETH 09/24 /2008
MAINTENANCE Transzaction Count: 1
STOP POST DATED CHECKS 20060100012284 BBOTTLEBRUSH GEORGE / BETH 09/24 /2008
MATNTENANCE Transaction Count: 1

CUSTOMER SKIP

20061100013274
Transaction Count:

YYELLOWWCOOD LOUISE / MARTY

02/10/2008

INVOLUNTARY REPOSESSION

20081100012274
Transaction Count:

1
YYELLOWWCOD LOUISE / MARTY
1

0g/10/2008

Eranch Count:
Company Count :

4
e
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Collection Queue Wise Promises Report

The collection report lists queue wise promise reports and is available for lines of credit.

Parameters:

Batch Printer
Company/Branch
Producer No
Statement Date
Report Format

Example of the Collection Queue Wise Promise report

Report: Customer Service Queue ORACLE'
Dz 000 To: 10v01/2009 FLEXCUBE Lending and Leasing
Dz 18:02 PM -
Company: C-0002
Branch CB-001
Status RAccount Customar Ace-Bal Dalg Dalg Follow-up Promise Premise Last Call Data Of Callar
HNumbrer Amt Daye Date Date Amt Action Update Name
Date Of Delg
Condn
20090100019586 GOPINATH 10290.8 11264 32 30/07/2009 null 000 05/07/2008 021272000 ssC
ACTIVE MENT 2 4
-TEST
20081100014592 SARA 14511.2 11803 =0 30/23 /2009 37292009 20000 0372372009 011272008 ssc
ACTIVE WILLIAMS a 4
-TEST
20081100014593  SARA 14511.2 11803 &0 30/z23 /2009  3/24/2009 6000.00 0372372009 01122008 ssc
ACTIVE WILLIAMS 1] 4
-TEST
Total
Calla
Mads: 3

Payment Promise Log

The collection report lists payment promises and is available for lines of credit.

Parameters:
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Example of the Payment Promise Log report
Report: Payment Promise Log ORACLE’
Promise Date From: 01/01/2000 To: 01/01/2009 FLEXCUBE Lending and Leasing
Date: 10/31/2008 12:26 PM
XYZ
0L Collector ALL
All Amount are in
gD
Collector Date Account # Delinquency Promise Collected Amount Promise
category Amount Count Kept Ratie
11/12/2008 20061000013209 180 Days 5100.00 0.00 N 1
SUPERSOLUTION Collector Total : 100.00
DEMO
Branch Total : 100.00
Company Total : 100.00
Grand Total : 100.00
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Repossession/Foreclosure Log
This collection report lists bankruptcy accounts and is available for lines of credit.

Parameters:

No. of Copies
Company/Branch

Example of the Repossession/Foreclosure Log report

Report: Repossession/ Foreclosure log orACLE
Date: 10/9/2008 16:26 PM FLEXCUBE Lending and Leasing
Sompany: XXX
Branch: CO01
211 RAmount are in USD
Type Disgposition Account # Customer/ hsset Balance Repoc Forc File Rcwd Followup
Dt Date Date
NEWLY 20060100013292 CCARNATION CRAHAM [/ 9,930.30 09/12/2008
RECEIVED LIsA
2006 VW GOLF 4DR
Type Count: 1 Type Total: 9,230.20
Branch Count: 1 Branch Total: 2,930.20
Branch: HQ
211 RAmount are in USD
Type Disposition Account # Customer/ Asset Balance Repo Forc File Rewd Followup
Dt Date Date
NEWLY 20061100013274 YYELLOWWOOD LOUISE 18,602, 90 0a/10/2008
RECEIVED / MARTY
2006 PONTIAC GRAND
PRIX 2DR
Type Count: 1 Type Total: 18,602.20
Branch Count: 1 Branch Total: 18,603.90
Company Count 2 Company Total : 28,534 .20

Funded Contracts Line
This funding report lists applications funded for lines of credit.
Parameters:

Producer

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Batch Printer

Example of the Funded Contracts Line report

Funded Contracts (Line) ORACLE
Month / Year From: 01/2000Te: 01/2009 FLEXCUBE Lcndlng and Lcasing
Date: 10/29/2008 13:58 PM
“ompany : EBC
Branch: HO
211 Amount are in INR
Producer Name Application # Amount Rate Term
Product Contract Dt
Collateral
Underwriter
CA-00004 VOLKSWAGEM OF HIGGINS ROBERT 0000001011 a 9.740% 24
WOODLAND HIL LOC-HE 04/01/2007
SUPERESOLUTION
DEMO
Count: 1 Total: Q
Branch Count: 1 Branch Total: 1]
Company Count: 1 Company Total: o
Total Count: 1 Grand Total: 1]
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Pre Funding Contracts Line

This funding report lists applications verified for lines of credit.

Parameters:
Producer
No. of Copies

Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy

Batch Printer

Example of the Pre Funding Contracts Line report

Report: Pre-funding Contracts (Line)
Month / Year From: 01/2000To: 01/2009
Date: 10/31/2008 14:07 PM

ORACLE

FLEXCUBE Lending and Leasing

ABC
HQ
21l RAmount are in INR
Producer Name Application # Amount Rate Term
Product Contract Dt
Collateral
Underwriter
CA-00004 VOLKSWAGEN OF LEE CHRISTOPHER 0000001009 o 9.240% 24
WOODLAND HIL LOC-HE 04/01/2007
SUPERSOLUTION
DEMO
CA-00004 VOLKSWAGEN OF ROSS DAVID 0000001010 o 10.240% 36
WOODLAND HIL LOC-HE 04/01/2007
SUPERSOLUTION
DEMO
CA-00004 VOLKSWAGEN OF HIGGINS ROBERT 0000001011 o] 9.740% 24
WOODLAND HIL LOC-HE 04/01/2007
SUPERSOLUTION
DEMO
CA-00004 VOLKSWAGEN OF RARMIREZ EDWARD 0000001007 o] 0.000% 1z
WOODLAND HIL LOC-HE 01/01/2008
DEMO UNDERWRITER
Count : 4 Total : a
Branch Count: 4 Branch Total: 3]
Company Count: 4 Company Total: 0
Total Count: 4 Grand Total: [

Excess Payments (Refund) Log Line

This report lists excess payment refunds for lines of credit.

Parameters:
No. of Copies

Company/Branch

Batch Printer
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Trial Balance Line

This report lists trial balances for lines of credit.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
Batch Printer

Example of the Trial Balance Line report

ORACLE’

Report: Trial Balance ( Line ) FLEXCUBE Lending and Leasing

Date: 10/31/2008 18:41 PM

Account # Currency Opening Balance Principle Interest Fees Expenses Cloging Balance
20050800010423 13,805.55 0.00 0.00 0.00 0.00 13,805.55
20060200010164 11,372.04 0.00 0.00 0.00 0.00 11,372.04
20060600010566 15,622.06 0.00 0.00 0.00 0.00 15,622.06
20060600010623 10,581.02 0.00 0.00 0.00 0.00 10,581.02
20060900010828 9,888.63 0.00 0.00 0.00 0.00 9,888.63
20061100011129 10,862.33 0.00 0.00 0.00 0.00 10,862.33
20061100011137 11,044 .45 0.00 0.00 0.00 0.00 11,044 .45
20060300010379 12,656.91 0.00 0.00 0.00 0.00 12,656.91
20060200010776 18,498.34 0.00 0.00 0.00 0.00 18,498.34
20060100010579 9,855.01 0.00 0.00 0.00 0.00 9,855.01
20060600010144 8,800.00 0.00 0.00 0.00 0.00 8,800.00
20060600010201 9,381.24 0.00 0.00 0.00 0.00 9,381.24
Grand Total 142,487.58 0.00 0.00 0.00 0.00 142,467.58

Vendor - Invoice Log
This collection report lists invoices and is available for lines of credit.

To generate the Invoice Log report

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Reports
master tab.

2 Onthe Reports page, click the Vendor drop-down link.
3 Click Vendor - Invoice Log.
4 Complete the following parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/lyyyy
Vendor #
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Example of the Vendor - Invoice Log report

ORACLE’
FLEXCUBE Lending and Leasing
TYY
Eranch: HQ
411 Amount are in USD
Invelce Dt Invoice # Status Work Ord # Account Service Inveice Amt Paid Amt Status
Vendor: MN-00001 ESCROW TAX VENDOR
2000100012822
08/12/2008 4545 NEW WO:0003041 gg\sngGREEN SADIE / ATTOENEY FEE 0.00 0.00 NEW
Inveice Total: 0.00
20060100012765
08/12/2008 7878 OPEN WO:0003004 CCTNQUEFOTL EVE / DALE ATTOENEY FEE 100.00 75.00 NEW
20060100012822
08/12,/2008 7878 OPEN WO:0003041 EEVERGREEN SADIE / ATTOENEY FEE 0.00 0.00 NEW
ROES
Inveice Total: 100.00
Date Total: 100.00
20060100012822
10/01/2008 G70 OPEN W0:0003041 EEVERGREEN SADIE / ATTORNEY FEE 0.00 0.00 CLOSE
ROES
20060100012822
10/01/2008 aio OPEN WO:0003041 ggggRGREEN SADIE / ATTOENEY FEE 100.00 0.00 NEW
Inveice Total: 100.00
Date Total: 100.00
Vendor Total: 200.00
Company Total: 200.00
Grand Total: 0.00

Vendor - Work Order Log

This collection report lists work orders and is available for lines of credit.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy

Example of the Vendor - Work Order Log report

: Vendor Work Order Log ORRACLE
Daﬁf'm' /2000 To:01/01/2009 FLEXCUBE Lending and Leasing
c . XXX
Branch : C01
A11 Amount are in USD
Vendor Work Order # Follow-up Account Status Service Type Estimated Amt
Assign Dt Dt
TL-00001 DECATUR AUTO RUCTION
05/15/2008  WO:0003026  05/15/2008 20060100012005 CLOEE LTTORNEY FEE 0.00
YYELLOWWOOD LOUISE /
MARTY
05/16/2008  WO:00030Z8  05/20/2008 20060100012005 VoID AUCTION/CALE 0.00
YYELLOWWOOD LOUISE / REPRESENTATICN
MARTY CHARGES
09/16/2008  WO:0003028  09/20/2008 20060100012905 VoID SERVICING INSURANCE 0.00
YYELLOWWCOD LOUISE /
MARTY
09/16/2008  WO:0003038  09/22/2008 20060100012905 CLOSE SERVICING 0.00
YYELLOWWOOD LOUISE / INSPECTION
MARTY
09/16/2008  WO:0003038  09/22/2008 20060100012905 WEW ATTORNEY FEE 0.00
YYELLOWWOOD LOUISE /
MARTY
09/15/2008  WO:0003027  09/15/2008 20060100013224 VoID RUCTICN/SALE 0.00
WWHITTALLI IVAN / REPRESENTATICN
JOHN CHARCES
Branch Total : 0.00
Company Total : 0.00
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